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& NEW lower prices, limited time only] 



The UK's No.1 for professional email & 
fast, powerful web hosting. 

By focusing on UK businesses since 1999, we've become the world's World's largest 

largest Windows 2003 host, with over 1 million websites. Windows 2003 host 
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^1^^ ✓ UK based and operated 





Our data centre, support staff and head quarters are all UK-based, connecting your 
site directly to our 1000 MB UK internet backbone. 

✓Windows 2003 and Red Hat Enterprise Linux 

Your choice, with the flexibility to change any time. Our Linux expertise is 
unparalleled and we're the world's largest Windows 2003 host! 

✓ Award-winning control panel 

Manage everything instantly using our powerful online 
control panel - rated ★★★★★ by .net magazine. 


✓ 100% satisfaction guaranteed 

30 day money back guarantee. Fair pricing with no setup 
fees or hidden charges. 


free ✓ 24 X 7 technical support 

Email, knowledge base and phone support,from our UK-based 
experts, 24 hours a day. 
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Choose the UK's number 7 
Sign up instantly online! 
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Unlimited forwarding & email aliases 

' NEW 5 Advanced mailboxes 
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Unrivalled value 
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FREE instant setup 
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I Unlimited site traffic, 
and graphical web stats 


MySQL, MS SQL & ODBC 
! database access 


Advanced scripting with 
.1 ICI aSRNET, asp, PHP, Perl & Python 
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load-balance your website 




no limits broadband 
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PC Utilities 

GOLD COLLECTION 


SOIIDW PROGRAMS 

2,073 WINDOWS APPLICATIONS 

Including: CD/DVD burners, office suites & desktop add-ons 

1,810 INTERNET & EMAIL UTILITIES 

including: Web browsers, speed-up toois & spam fitters 

898 AUDIO & VIDEO PROGRAMS 

Including: Video edttors, media players & music makers 

711 GRAPHICS SUITES 

Including: Image editors & Photoshop plug-ins 

554 SECURITY TOOLS 

Including: Virus killers & spyware blockers 
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WELCOME 


PC UTILITIES 

Welcome to PC Utilities 



The .mp3 revolution has all but overthrown the old 
regime, and CDs are fast being replaced by digital 
downloads as the music format of choice. Ensure you 
keep abreast of the changing tide with our run-down of 
the best .mp3-related players, editors, management tools 
and unusual utilities. 


An antivirus suite and personal firewall may no 
longer be enough to protect your system against 
all the malware circulating round the Internet. We 
show you how to protect every port, patch every 
hole and block every threat with the most 
comprehensive selection of Internet protection 
tools available. 


Why put up with eye strain any longer? 
Isn't it about time you ditched your tired 
old CRT monitor in favour of a modern 
LCD display. We put some of the latest 
17in and 19in models to the test and show 
you why a flat screen monitor might not 
cost as much as you think. 


The latest version of Jasc's powerful 
image editor. Paint Shop Pro is now 
out on the shelves and is sure to find 
its way onto thousands of PCs in the 
coming months. Ensure you make the 
most of this excellent tool with our 
essential tips selection. 


1 Get in touch I 

Letters for publication 

Subscriptions 

Postal address 

lettersS'pc-utilities.co.uk 

subs@livepublishing.co.uk 

Live Publishing International Limited, ' 

Technical help 

01625 850565 

Europa House, | 

! help@pc-utilities.eo.uk 

Website www.pc-utilities.co.uk 

Adlington Park, I 

1 Coverdisc problems 

Phone 01625 855086 

Macclesfield, i 

1 techsupport@livepublishing.co.uk 

Fax 01625 855071 

Cheshire, SKIO 4NP. UK 
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Contents 



The top 40 hottest MP3 tools 12 

The ,mp3 format is no longer single-handedly making the most of this digital music marvel with 

responsible for killing off the music industry, it's our guide to the best players, rippers, 

now its knight in shining armour. Ensure you're management tools and bizarre audio utilities. 


THE • 

COMPLETE 

INTERNET ' 
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The complete Internet 
protection tooKt 18 

An antivirus suite and firewall are no longer enough to 
stem the tide of hackers, Trojans, spyware and browser 
hijackers flooding the Net. In this feature we detail the 
steps you can take, and the tools you need, to ensure 
you remain adequately protected. 


64-bit 

computing 26 

With the advent of 64-bit CPUs, we'll soon benefit from 
faster and more secure PCs. It's still early days for the 
technology, but with a 64-bit version of Windows XP in 
the pipeline, it won't be long before 64-bit computing 
hits the mainstream. We explain what's going on. 



News 
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Regulars 

News 8 

Find out the latest from the world of computing and 
the Internet, including details of some of the latest 
programs and hardware in development. 

Back issues 108 

Missed a copy of PC Utilities or PC Utilities Plus+? 
Then get on down to our back issues department. But 
hurry - they sell out fasti 

Inbox 110 

Have your say on what you think of the magazine or 
the computer industry in general. If your letter is 
featured as our monthly Star Letter, you win a 
Creative MuVo TX 512 MP3 player worth £89.99! 

Rear view 113 

Our resident humourist takes his customary sideways 
glance at the world of computing and the Internet. 

Next month 114 

If you like what you see in this issue, then turn to page 
114 to find out what we have in store for you in issue 58. 


Competitions 

Fortune laptop -■' 

- ^ 

This month were g 
away a Fortune! A 
Fortune laptop 
computer, that 
worth £550, 
courtesy of 
BlueBandicoot.com 

Plus two m ore gi veaway s 



As it that's not enough, we're also giving away two 
excellent Digital Blue 0X5 Computer Microscopes 
worth £80 each, and five CosmI 
internet Protection Packs, worth I 
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and email client 

38 

20 tips: Paint Shop Pro 9 

40 

Jasc's latest image editing suite is packed with useful 
functions and effects - we expose some of the best 
tools for enhancing your pictures. 

Registry workshop 

44 

We reveal how to tweak the Windows registry to take 
control of Internet Explorer and Outlook Express. 

iTunes workshop 

46 


iTunes now rules the roost over all other music 
players. Follow our guide to find out how to organise 
your music collection, burn your own audio CDs and 
purchase tracks online. 



Retriews 


Software 

Informa t i on managers 68 


We take a look at five of the best personal information 
managers on the market. 

Steganos internet Security 7 70 

Corei Painter iX 
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McAfee VirusScan 2005 
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PC Tutor Learn Office, 


Windows and More Deiuxe 
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Serif PagePius 10 
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A Mind of Knowledge 
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New Year's resolutions 
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Ditched your old CRT monitor for a flat screen LCD 
display - we review some of the latest models. 
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Turn to page 64 for a great subscription offer 



Help 

Professional help 50 

If you've got a problem with your PC or desperately need 
a utility to perform a given function, then our computing 
experts are at hand with essential tips and advice. 

Security watch 61 

Keep up to date with the latest viruses, how they 
operate and how to ensure your system Is protected. 

The problem with firewalls 62 

We seek out solutions to some of your problems 
related to the Service Pack 2 addition, Windows 
Firewall. 



Covenliscs 

562 quality 
programs 

This month's double CD 
edition brings you both a 
disc full of over 560 of the 
best new freeware and 
shareware releases, 
essential utilities and 
Important updates and a 
Complete Internet Protection Toolkit CD 
with everything you need to keep you secure 
online. We've also found space for four superb full 
programs worth over US$139. 

Coverdisc explorer 86 

If you're having trouble with this month's coverdisc or 
want to know how to get started with it, the Coverdisc 
explorer pages should be your first port of call. 


Coverdisc lis'tinfs_ 100 

Check out these pages for a complete breakdown of all 
the programs on our coverdisc. 
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NEWS I COMPUTING LA TEST 



We take a look at the future of computing in our monthly news round-up 


Winamp silenced 


Though Winamp is stiii one of the 
world's most popular digital music 
players, its future now looks in 
jeopardy. Following a fall out between 
the remaining members of the Nullsoft 
development team and parent company 
AOL, Winamp has been left with only a 
skeleton staff to deal with minor bug 
fixes; no further developments to the 
project are expected. 

Winamp was acquired by AOL five 
years ago to give the company a 
foothold in the burgeoning .mp3 market. 
However, it soon became apparent the 
Nullsoft staff would have problems 
settling into the giant corporation. 
Instead of informal meetings held In 
coffee shops, they had to adapt to the 
bureaucracy of a large organisation. 
Even so, Nullsoft tried to carry on with 


business as usual, working on several 
controversial projects (including the file¬ 
sharing software Gnutella, and the 
encrypted file-sharing tool, WASTE) 
without seeking AOL's approval. 

Winamp 5 was released in December 
2003 to widespread acclaim, and put 
the software back at the top of most 
people's list of favourite media players. 
However, many Nullsoft employees have 
since fallen victim to AOL cutbacks and 
only three Nullsoft staff remain at AOL 
today. Without the presence and passion 
of the team that created the program in 
the first place, it seems unlikely Winamp 
will be further developed. 




Winamp 5 could well be the last major update to the classic .mp3 player 




The excellent AVG Anti-Virus Free 
Edition has been given a fresh lick of 
paint after five years of only minor 
improvements. In version 7 of the 
program, its interface has been 
completely redesigned to make it easier 
to use and the software has been 
enhanced with new features, too. These 
include an improved scanning engine 
and a virus definitions update feature 
that doesn't require you to reboot every 
time. The program also includes a new 
email scanner to protect you from viral 
attachments. 

If you're currently an AVG 6 user, 
there's an added incentive to upgrade. 
After the end of December 2004, AVG's 
maker, Grisoft, will cease to offer 
program updates or new virus 
definitions for version 6. It's therefore 
vital that you upgrade to version 7 to 



A VC Anti-Virus Free Edition Is better than 
many commercial antivirus programs 


keep your system protected against the 
latest threats. You'll find the program 
on this month's coverdisc, under the 
Security & antivirus tab. 



VDu’iie got vkleo-mail 


Vismail.com has devised a new 
method of incorporating video clips 
into HTML code by compressing the 
footage up to 5,500 times. This 
compression makes it possible to 
send video messages that are 
embedded into emails rather than 


1 , 

warn 






¥ 


attaching the files separately to the 
message text. The recipient can 
view your video as soon as it 
arrives and they don't require any 
additional software to do so. Vismail 
video messages are much smaller 
than attached video clips, so you 
don't have to worry about them 
eating up storage space in the 
inboxes of your friends and family. 

The Home edition of the Vismail 
software Is subscription-based and 
costs £6.99 for one month's use. 
See the website for full pricing 
details and information on how to 
sign up for the service. 



You can choose from a variety of 
background skins for your video 
message 
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COMPUTING LATEST 


NEWS 


Broadbaiwl calculator 


If you’re contemplating getting 
broadband but are unsure of what 
deals are available In your area, save 
yourself a great deal of time and effort 
by using the free UK broadband 


calculator service at uSwitch.com. It 
calculates the annual cost of different 
service providers based on how often 
you will use the Net and what you will 
use It for. The figures displayed Include 
all the setup charges you are reguired 
to pay, and the cost of a router and 
broadband modem (if reguired). It 
clearly shows that many seemingly low 
cost providers aren't such good value 
when you take into account the large 



Images to go 


Transcend has released a portable 
pocket-size digital photo viewer 
called the Digital Album with a 2.5ii 
high resolution colour screen. With 
the device it's possible to keep a copy 
of your photo collection with you at all 
times, and share your images with 
family and friends. You can transfer 
images from your PC or use its built-in 
8-in-l card reader to copy photos 
directly from a digital camera. The 
Digital Album has a 20GB internal hard 
drive, and a video-out port, enabling 
you to connect the viewer to your 
TV. A supplied remote control enables 
you to flick through your on-screen 
images from the comfort of your sofa. 
The Digital Album costs €400 
(around £280) 

Epson has also brought out a similar, 
but better eguipped product, called the 
Epson P-2000 Photo Viewer. It has a 
much larger 3.8in screen and a 40GB 



hard drive, and is not only capable of 
displaying images but can play back 
movies and music files, too. As you 
might expect, it Is also more expensive 
than Transcend's model, costing £349. 


For more aboot the Traoscend Digital Album 


For more about the Epson P-ZDOD Pboto Viewer 


Ur/ledia Center software 


The first commercially available add-on 
software for Windows XP Media Center 
Edition PCs has just been released by 
KMS Software. World Trivia game is the 
first release, with a collection of 
software to help you organise your life 



World Trivia tests your knowledge 
about all sorts of subjects 


due out shortly. The organisation 
software will consist of an address 
book, calendar and a program for 
storing To Do lists - they will be 
available as separate packages or 
together as a Home Organiser suite. All 
the programs are controlled using the 
Media Center remote control and are 
designed for families to sit down and 
use together. World Trivia costs £19.99 
and a demo version is available for 
download. 



Hie big 
picture 

The release of a new 5 megapixel 
digital camera wouldn't usually 
make the news pages but Epson's L- 
500V is an exception as it doubles 
up as a photo viewer, too. Instead of 
eguipping the camera with a .small 
screen for previewing images, Epson 
has opted for a large 2.5in high 
definition, 256 pixels per inch 
display. The large, clear display 
enables you to view the finer details 
of your images, which helps you 
compose and focus your shots more 
accurately. The camera is available 
now for £279. 



Find out more about tbe Epson HOOV here 


Security 

tods 

Staganos has extended its range of 
computer security titles with two new 
products. First up is Steganos 
AntiSpyware 7, which removes over 
27,000 malware products including 
Trojans, password spies and spyware. 

As well as scanning for spyware, the 
software performs realtime scans of 
your browser to prevent your 
bookmarks and homepage being 
changed without your knowledge. The 
other new release is Steganos 
Antivirus, which, rather than re¬ 
inventing the wheel, uses the well- 
established Kaspersky antivirus 
software to root out viruses, Trojans, 
backdoor exploits and other malicious 
software. Both products cost £24.99 to 
download, or £29.99 for boxed versions. 


Duwuload full versluus of tbe software here 


MSN 

Search 


Google has become synonymous with 
Internet searches, and many people 
wouldn't think of using another 
service. However, it has faced 
increasing competition in the last six 
months or so, with Yahoo! doing its 
best to offer up a viable alternative. 
Now it's the turn of Microsoft to have 
a go at toppling Google from its long 
held leading position. Microsoft has 
spent two years completely 
overhauling the MSN Search engine 
and is currently beta testing the 
results of its work at http://beta. 
search.msn.co.uk. It has dramatically 
Increased the number of locations 
searched to over five billion 
webpages. Microsoft's intention was 
for this to be more pages than any 
other Internet search engine, 
although shortly after Microsoft 
unveiled the beta site, Google 
responded by upping its index to 
over 8 billion pages. Oh well, it was 
worth a try! 

One of the unigue features of MSN 
Search is that it not only searches 
the Net, but also consults Encarta 
for search queries, too. It also 
accepts conventionally formed 
guestions, making it easier for novice 
users to familiarise themselves with 
Web searches. Like Google, it now 
has separate categories for grouping 
together news stories and Images, 
allowing you to guickly find these in 
the search results. Also new to the 
search engine is something called a 
Search Builder. This gives you more 
control over the search - you can 
specify the country, region or 
language or restrict the search to a 
specific site or domain. It Is even 
possible to emphasise or de- 
emphasise search criteria in the 
search results to help you find the 
most useful results. 
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NEWS 


COMPUTING LATEST 



Ban comic sans 

You may think there are 

more pressing concerns in 
-T" the world than the quality 
of a typeface, but try telling that to 
the people running www.bancomic 
sans.com. They've started a 
campaign to ‘‘ensure future 
generations will never suffer the 
scourge that is the plague of our 
time". The scourge is, of course, the 
Comic Sans typeface. While you may 
share a dislike of the font, you will 
almost certainly be surprised by the 
degree to which those running the 
website hate Comic Sans. According 
to their manifesto. Comic Sans 
apparently "conveys silliness, 
childish naivete and irreverence". To 
find out more about the campaign, 
and to purchase some Anti-Comic 
Sans propaganda head over to the 
Ban Comic Sans website. 


caMpi^- 


iTiS- 

"A."' . 


Save Bernd 

A photographer called 
® 

t' rabbit a few months ago 
and named him Bernd. He's very 
healthy, yet he still faces the 
distinct possibility of ending up 
dead before the New Year. In a 
twisted bid to raise money for 
charity (and a little for himself) 

Chris has decided to ransom Bernd 
for €1 million. Unless Chris receives 
the full amount by 31 December, 
Bernd will be killed and eaten for 
New Year's Eve Dinner. Towards the 
end of November Chris had only 
received €55,497, so things aren't 
looking particularly good for the 
bunny. Whatever happens, at least 
80% of the donations received will 
be given to charity and Chris will 
keep the rest. To help save Bernd's 
life, you can either donate cash 
directly into Chris's bank account or 
purchase Save Bernd! merchandise 
including T-shirts and mugs from 
www.krohm.net/bernd2.htm 



Corel buys 
Jasc 

Corel is famous for its high-end 
graphics products designed for the 
business graphics market, but is 
less well known to many home PC 
users. All this is set to change, 
though, as Corel has just purchased 
Jasc, the maker of Paint Shop Pro. 
This gives the company a user base 
of over 60 million customers, and 
the necessary products to offer 
everything from basic entry level 
software to advanced graphics 
creation packages. Paint Shop Pro 
will continue to be developed with 
Corel supporting new research and 
development initiatives. 


COREL 


Affordable mkaio devices 



AMD has launched 
the Personal Internet 
Communicator, 
which Is designed 
to make it easy for 
those who don't 
currently own 
computers to get online. 

It's intended to be sold in 
developing countries, and w 
much more affordable than 
conventional desktop PCs. 

Essentially it's a small, Windows CE- 
based computer in a rugged plastic 


case. It has a small AMD Geode GX500 
processor, 128MB RAM, a 10GB hard 
drive and four USB sockets. 
It comes with a 
louse and 
keyboard (to 
plug into two of 
those sockets) 
and a 15in monitor. 



I lun doubles speed 


NTL is seeing in the New Year by 
increasing the speed of its broadband 
deals. The costs of its packages will 
stay the same, so for £17.99 a month 
you now get 1Mbps rather than 
300Kbps. As before, the monthly cost 



NTL is doubling the speed of its 
broadband packages 


includes the rental of a broadband 
modem and there is no setup fee 
charged. It also now offers 2Mbps for 
£24.99 a month and top-of-the-range 
3Mbps access for £37.99 a month. 
While these new deals are open to new 
customers, existing NTL customers will 
have to pay an administration fee of 
£25 to upgrade to the taster services. 
It's almost certain other leading 
broadband providers will follow suit 
with similar product changes so they 
aren't left behind by NTL. 



Every little 
helps 

This month's new music download 
service comes from the supermarket 
giant Tesco. It isn't attempting to 
beat iTunes in terms of cost (songs 
cost the same price of 79p each) but 
is encoding tunes at a higher quality 
audio rate of 192Kbps. They are also 
in .wma format to enable playback in 
Windows Media Player. The site 
already has a database of over 
500,000 tunes and Clubcard holders 
will be pleased to know they earn 
extra points for every tune they 
download. 



Tesco.com is the latest in the long list 
of legal music download services 


m.tesci)Moails.cM 
To downliiail music from Tesco.coiii 
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TG420-U02 


420W 

Real Power 


£54.99 £64.62 

excVAT excVAT 


• Pure Power: Real 420 wath. Independent 12v rail for stable output 

• Compatibility: Compatible with Intel ATX12V until Version 2.0 with EPS12V 

• NEW: Patented Transformable mainboard connectors 
(20 to 24 Pins+ 4 to 8 Pins) 

• Innovation: PCI Express connector to power the latest graphics cards 

• TSCT: Tagan Silence Control Technology for quiet enterprise (21-28dBA) 

• Two integrated Serial ATA power connectors for SATA HDDS 
(according to ATX12V 1.3 & 2.0) 

• Transparent fans and bottom window with blue LED 
illumination - CE certificated 


RECOMMENDED BY 






The Power of Silence 


For IOOOe> More bc3rQc3inE> viEjit 


v.plcanetmiczro.cio.uk 


MANCHESTER 

iicro House, Beresford Street, Foilsworth Tel: 0870 745 3555 
Open: 9.30-7.00pm Mon-FrI & 10am-5pm Sat 


mail order 9.:50 - 7.00pm 

0870 8555 


ALTRINCHAM 

lad, Broadheath, Altrinchom Tel: 0161 927 7373 
'.30-6.00pm Mon-FrI & lOom-Spm Sot 















possible to tune into Internet radio and 
TV channels using the program and you 
can at last burn audio CDs without 
firing up another application (see our 
guide opposite for more details). 

If you're looking for an eye-catching 
digital audio player, you could do a lot 
worse than try iTunes - the Apple 
media player that's made a big impact 
on the PC world. As well as 
cataloguing and playing your audio 
files, iTunes provides easy access to a 
wide range of online radio stations. 
Like Winamp 5, iTunes enables you to 
create audio CDs from tracks stored 
on your computer. 

One of the biggest selling points of 
iTunes, of course, is its links to Apple's 
iTunes Music Store, which lets you 
purchase and download music tracks. 
The European store has over 700,000 
tracks on offer from hundreds of well- 
known artists, and downloads start 
from just 79p each. 


Media players 


It's impossible to cover .mp3-related 
software without mentioning Winamp - 
one of the tew programs to have 
emerged at the beginning of the digital 
music revolution and stayed the course. 
Though its long-term future may now 
be In jeopardy (see our lead news story 
on page 8), Winamp is still an excellent 
tool and one that deserves a place on 
the system of music fans everywhere. 

Winamp 2 was long considered the 
best media player available and is still 
dearly loved by many - just as version 3 
has been widely derided. It's version 5 
that we've picked out for this round-up 
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, MP3 TOOLS PC UTILITIES 


iMi 


Enhance your digital audio experience 

media players, converters, editors and DJ tools available 


Whilst the likes of ITunes and 
Winannp enable you to set up playlists, 
their random play facilities are 
relatively limited. You can choose to 
play tracks by genre or rating, but 
wouldn't it be better if you could play 
tunes to suit your mood? That's the 
Idea behind MoodAmp - an intelligent 
media player, which enables you to 
categorise songs by mood. Once all 
your tracks are suitably categorised, 
you can in future choose your mood - 
Relaxed, Angry, Romantic etc - and 
MoodAmp will provide you with a 
suitable soundtrack. 


Jukebox. It features support for skins, 
multiple customisable playlists and uses 
the online CDDB for grabbing artist and 
song details when playing audio CDs. 
The player features a sleek Interface 
and it is possible to control playback 
using voice commands! 

A more polished alternative comes in 
the form of Quintessential Player (OCD, 
which offers many features that the 
leading tools don't. For starters, it 
comes with an audio cleaning function 
built-in enabling users to edit single 
tracks or whole groups of files from the 
main interface. Like Winamp, OCD 


Play .mp3 files according to your 
mood with the help of MoodAmp 

supports a wide range of plug-ins, 
including visualisations, input plug-ins 
and encoding tools. These help to 
extend the functionality of the program 
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IYou will hear the tunes you know 


Synapse Media Player Is an unusual 
tool for playing your .mp3 files. What 
makes Synapse stand out from other 
media players Is the technology It uses 
for learning your music tastes, known 
as The Brain. According to the 
program's developer the more you use 
Synapse, the more The Brain learns 


about the way you listen to your music. 
For example, if you never play one rock 
song followed by another. Synapse 
won't do this either. If you like the 
intelligent playlisting functions but 
dislike the rather Spartan media player, 
you can also download The Brain as a 
plug-in tor Winamp 2.x. 



still and allow such things as the 
playing of .mp4 audio files - the type 
used by some mobile phones. 

Why limit .mp3 playback to just your 
media players though? With Outlook 
Mp3 Player you can use .mp3 files (in 
addition to videos and documents) as 
reminder alarms in Outlook. 

DJ tools 

For many people, simply listening to 
music Isn't active enough - they want 
to get their hands dirty and create 
their own mixes. There's an ample 
selection of DJ tools available to help 
you do this and here are a few of the 
best freeware options. 

Acoustica MP3 Audio Mixer Is a useful 
tool if you want to create DJ-style mix 
CDs from your digital audio collection. 

By using the program's multi-track 
timeline, you can blend different tracks 
together to create one seamless mix. 


Once you've created a seamless .wav or 
.mp3 file, all you need to do Is burn this 
on to CD and listen to it at your leisure. 

If you prefer to mix tracks in real 
time, then you need the services of a 
twin-deck .mp3 player like KraMixer DJ 
Software. The program enables you to 
queue up a track in each deck and use 
crossfading and beat matching facilities 
to mix them together. You can also 
apply effects to your tracks including 
echo and reverb. Although it takes 
some practice before you can create 
professional quality mixes, once you've 
got the hang of it you can record your 
mixes to CD and listen back to them at 
your leisure. 

If you find KraMixer a little 
intimidating, MP3 Tunes might be a 
simpler place to start your DJ career. 
The program has far fewer options, but 
it's still possible to fade between decks 
and cue up the next file. 




Audacity can be used to edit existing 
tracks or record audio from externai 

Audio editors 

Whether you want to trim out the dead 
air at the start and end of your files, 
add unusual effects to audio tracks, or 
start creating your own music from 
samples, you'll need a good audio editor 
to get you started. The good news is 
you're spoilt for choice 

Audacity is a versatile sound editor, 
which enables you to perform various 
actions on audio files, such as noise 
reduction and sound cleaning. The 
program can also be used to add effects 
to full audio tracks or selected sections. 
The effects on offer include the likes of 
echo, fade and reverb, and can help give 
an added dimension to your own tracks 
or tunes in your .mp3 collection. 

If all you want to do is split .mp3 
files - to remove the long gap 
between the last song on an album 
and the secret track, for example - it's 
much easier to use Mega MP3 Splitter. 
The tool is very simple to use - just 
load up your .mp3 file and add tags 
wherever you want to specify track 
breaks. Optionally, you could also try 
mp3DirectCut, which works in a 
similar way. 

MP3 Butcher is more advanced tool 



Mega MP3 Spiitter is a simpie 
tooi for cutting your audio tracks 
down to size 

"If you make a lot of 
compilations albums, 
this can be a very 
useful tool and 
enables you to blend 
tracks seamlessly 
into each other" 

for hacking sections from your digital 
audio files. In addition to trimming your 
tracks, the program can also be used to 
join multiple sections together to 
create mixes. The start and end of 
audio snippets can be faded in and out 
to keep your mixes flowing seamlessly. 

MP3 Workshop XP Is a little different, 
as it offers a wide range of tools in one 
application. You can use it to manage 
and play your music files, burn audio 
tracks onto CDs, and edit ID3 tag 
information. On the editing side of 
things, you can use the facility to merge 
files together. This will create a sort of 
musical montage that you can save and 
then do with as you will. If you make a 
lot of compilations albums, this can be 
a very useful tool and enables you to 
blend tracks seamlessly into each other. 

Pulse Master is another specialised 
audio editing tool devised with a very 
specific remit - to enable you users to 
alter the pitch and tempo of any given 
tune. This shareware tool operates in 
real time yet it's still possible to save 
out the results of your audio tweaks. 
The program's makers suggest some 
unusual uses for the program, including 
creating a looping track that increases 
in tempo as an accompaniment for your 
more intimate moments. 


Acoustica MP3 Audio Mixer is a 
great means of creating seamiess 
mixes from existing .mp3s 


if you want to mix .mp3 tracks like a 
professional DJ, you need KraMixer 
DJ Software 


^^The album charts 

When you convert your CD 
collection to .mp3 tracks, they're 
generally saved as separate tracks 
rather than a single album. This is 
fine if you want to listen to tracks 
at random, but if you prefer to 
keep albums together as a whole, 
what can you do? The answer 
comes in the form of MakeltOne 


MP3 Album Maker. This specialised 
audio editor is designed to take a 
collection of .mp3 files and stitch 
them together into a single album 
tile, which can be played in any 
.mp3 player. The good news is you 
can also use the program to split 
your albums back into their 
component .mp3s at any time 
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l-Somd MP3 Recorder is an attractive 
tooi for recording audio from any source 

Recording tools 

i-Sound MP3 Recorder can be used to 
transform your PC into a complete 
audio recording studio. The program 
can capture sound from virtually any 
internal or external source, so you could 
use it to digitise your LP collection, 
with the right connectors, or record 
streaming audio. It's possible to record 
directly to .mp3, .ogg, .wma or .wav 
format, and it couldn't be easier to use. 

If you enjoy listening to streaming 
audio from the likes of SHOUTcast radio 
stations, StationRipper is one tool you 
shouldn't be without. This handy tool is 


Record tracks piayed on SHOUTcast radio 
stations with StationRipper 



capable of recording audio from 
streaming radio stations as distinct 
.mp3 tracks on your hard drive. If you 
leave the program running, you needn't 
worry that it will fill up your disk space 
with tracks unnecessarily - the program 
keeps track of all files recorded in an 
effort to avoid capturing duplicates. 

Radiator is one of the oldest 
programs in our top 40, but that doesn't 
make it any less useful - if you have a 
radio card or USB radio device. The 
program enables you to record directly 
from such devices to .mp3 or .wma, and 
can be controlled either via point and 
click or from the command line. 

File converters 

Whisit most audio conversion tools 
sport a complex interface bursting with 
options, Right-Click MP3 keep things as 
simple as possible. After installing the 
program, simply right-click on a.wav file 
and select the Encode option to convert 
it to an .mp3. Converseley, right-click an 
.mp3 file and select Decode to create a 
.wav file. All of the program's settings - 
such as the bitrate you wish to use 




:MP3 sharing ■* the legal way 


Plenty of tools enable you to share 
.mp3 files across the Internet, but 
sharing files in this way is almost 
always in breach of copyright and 
therefore illegal..With PlaylistNation, 
you can share the .mp3s you're 
listening to with friends and family 
across the globe without fear of 
incurring the wrath of the 
authorities. That's because the 
program doesn't share your music 
but rather your playlist. 

The program installs as a client 


that sits in your System Tray and 
sends details about the music 
you're listening to through your 
Internet connection to a special 
website. All you need do is send the 
link to your playlist to other 
PlaylistNation users and they can 
view what you're listening to. Only 
users you invite personally can view 
your list, so you're safe in the 
knowledge that you're not 
broadcasting your embarrassing 
taste to the world. 



when encoding - can be accessed via 
the Start menu. 

Switch Sound Format Converter is 
another useful tool for converting audio 
tracks of different formats to .mp3 or 
.wav. The program supports a variety of 
formats, including Apple's .aac format, 
which is often used when ripping CDs in 
iTunes. You can set what bitrate to use 
when encoding files, and also which 
codec you would like to use. 

CD rippers 

There are many tools you can use to 
rip CD tracks to .mp3s - including some 
media players, such as iTunes - but you 
won't go far wrong with the dedicated 
ripping tool. Audiograbber. The 
program can be set to use one of a 
variety of .mp3 or .wma encoders, and 
will check your files to ensure they 
exactly match your original tracks, 
minimising the likelihood of errors. 

It will also automatically retrieve 
details from freedb (www.freedb.org) - 
one of the many online repositories 


for audio CD track and artist 
information - so you don't need to 
label tracks manually. 

CD to MP3 Freeware does much the 
same job as Audiograbber, converting 
CD tracks into .mp3s. As an added 
bonus, you can normalise your tracks as 
you record them to ensure sound levels 
remain comparable between tracks. 

If your audio CDs are scratched or 
dirty then you may have difficulty 
converting their contents into digital 
format. In these cases. Easy CD-DA 
Extractor may be able to help. The 
program features advanced sound 
processing capabilities, which its maker 
claimed are able to overcome minor 
damage on audio discs. Other than this 
useful option. Easy CD-DA Extractor 
features similar options to other CD 
rippers, though it's shareware rather 
than freeware. 

Music management 


Organising and playing your audio 
tracks is much easier if they're 


'The program features advanced 
sound processing capabilities, which 
its makers claim are able to overcome 
minor damage on audio discs" 
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editing the tags for hundreds of tracks 
is a task of Hercuiean proportions. 
HTagEditor can simpiify this process by 
generating iD3 tags based on the 
fiienames of your tracks, it can aiso be 
used to generate piayiists. On the 
fiipside of this, The GodFather can be 
used to bring consistency to iliogical 
.mp3 fiie names. Using the information 
in your fiies' iD3 tags, The GodFather 
can suggest new names for you. Aii you 
need do is picked the fiies you wish to 
change and appiy the changes, if you 
need a more generai tooi for editing iD3 
tags, Media Tagger is weii worth a iook. 

if you've got a carefui system of 
foiders set up to organise your .mp3 
tracks, you may find it awkward getting 
new fiies into the right piaces. Fast MiS 
- the Fast Mp3 integration System - can 
heip you to integrate new downioaded 
.mp3s into your coiiection quickiy and 
accurateiy. Using information from your 
new audio fiies' iD3 tags, the program 
wiii rename the fiies accordingiy and 



The GodFather Is a powerful tool 
for renaming .mp3 files In a 
more meaningful way 


with just a few clicks. 

If you've recorded your entire CD 
collection to digital format, you'll 
probably end up with duplicate copies 
of tracks it they've also been featured 
on compilations. Tracking down these 
surplus songs needn't prove a lengthy 
process thanks to Duplicates Killer. 
After selecting the location of your 
digital audio tracks, the program will 
compile a database of all your files. You 
can then search this database to locate 
tiles with matching properties, such as 
file size or the name of the song, based 
on ID3 tag information. 

After building up a huge collection of 
.mp3 files you might find yourself 
running out of disk space. A solution to 
this problem is to back up the files you 
don't listen to as often to disc, however, 
you're then faced with the problem of 
remembering on which disc a given 
.mp3 is stored. MP3 Librarian makes 
this a simple task by cataloguing your 
disc-based .mp3 collection. If you've got 
a CD player that accepts .mp3 files, this 
is a must. 

If your PC is connected to other 
systems across a network, Si-teX MP3- 
Finder may prove a useful tool for 
tracking down audio files. The program 
can search all accessible folders across 
a LAN for .mp3 tracks, and can be set 
to locate only those files containing 
certain information in their ID3 tags, 
such as a given artist or song title. 

If you need to find out how a 
particular .mp3 track was encoded, you 


can use the services of GSpot. Although 
more useful as a tool for identifying the 
codecs required to play .avi files, it can 
also handle audio tracks with ease. 

And the beat goes on... 

Many .mp3 players enable you to view 
album artwork relating to the track 
you're playing. To make use of this 
feature, you'll normally need to have 
the relevant images downloaded to the 
corresponding folder on your system. 
Why spend time locating and 
downloading these images yourself 
though, when you can get MA3D (Mp3 
Amazon Album Artwork Downloader) 
to do all the hard work for you? This 
simple program makes use of 
Amazon's search interface to retrieve 
thumbnail images of album cover art. 
MA3D uses details from your .mp3 
files' ID3 tags to identify the relevant 
artwork and takes care of the whole 
process automatically. 


The larger your ,mp3 collection gets, 
the more likely you are to find that 
some .mp3s will be louder than others. 
MP3Gain can solve this problem by 
normalising the sound level across all 
your .mp3s. Rather than simply looking 
at the loudest (peak) points in the file, 
as many normalising programs do, it 
attempts to intelligently work out how 
loud the file sounds to the human ear, 
and makes changes accordingly. 

If you broadcast your own local radio 
station then you're sure to find Sonicart 
a useful addition to your audio toolkit. 
The program is described as a jingle 
encoding, scheduling and playback 
system" and effectively inserts random, 
customised jingles between your audio 
files at user-specified intervals. 

Whether these are adverts for your own 
programmes or sponsored links that 
help to finance the station, being able 
to control them from a central interface 
will prove a godsend. 


I Info I 

1 Program 

Price 

Website 

Winamp 5 

Free 

www.winamp.com 

iTunes 

Free 

www.apple.com/uk/itunes 

MoodAmp ^ 

Free 

www.moodamp.com 

AV MP3 Player - Morpher 

Free 

http://mp3-player.audio4fun.com 

AbilityMP3 

Free 

www.talkingdesktop.com 

Quintessential Player 

Free 

www.quinnware.com 

Outlook Mp3 Player 

Free_ 

http://briqsoft.com 

Synapse Media Player 

Free 

www.synapseai.com 

Acoustica MP3 Audio Mixer 

US$24.95 

www.acoustica.com 

KraMixer DJ Software 

Free 

www.kramware.com 

MP3 Tunes 

Free 

http://tunesplayer.com/ 

Audacity 

Free 

http://audacity.sourceforqe.net 

Mega MP3 Splitter 

Free 

http://diqilander.libero.it/mega27/ 
jne^asofthtm_ __ 

mp3DirectCut 

Free 

www.mpesch3.de1.cc 

MP3 Butcher 

Free 

www.smart.icenter.pl/mp3/butcher/ 

MP3 Workshop XP 

US$32.95 

www.audio2x.com 

Pulse Master 

US$29.90 

www.pianosoft-europe.com 

MakeltOne MP3 Album Maker 

Jree _ 

www.konnaris.co.uk 

i-Sound MP3 Recorder 

US$29.95 

www.abyssmedia.com 

StationRipper 

Free 

www.stationripper.com 

Radiator 

Free 

http://flesko.cz/ 

Right-Click MP3 

Free 

http://mv.execpc.com/-sfritz/rc-mp3/ 

Switch Sound Format Converter 

Free 

www.nch.com.au/switch/ 

Audioqrabber 

J[ee l^ 

www.audioqrabber.com-us.ne 

CD to MP3 Freeware 

Free 

www.eusinq.com 

Easy CD-DA Extractor 

US$29.95 

www.poikosoft.com 

HTagEditor 

Free 

www.htaqeditor.de 

The GodFather 

Free 

http://users.otenet.gr/-jtcliper/tgf/ 

Media Taqger 

Free ■ 

www.volny.cz/media-taqqer/enq/ 

Fast MIS 

Free 

http://sixdots.de 

Duplicates Killer 

Free 

www.mzk.lt/~soft/ 

MP3 Librarian 

Free 

n/a 

Si-teX MP3-Finder 

Free 

www.sitex.com.ua 

GSpot 

Free 

www.headbands.com/qspot/ 

MP3 Folders 

Free 

www.millpoint.com 

MA3D 

Free 

www.s3oftware.com 

MP3Gain 

Free 

http://mp3qain.sourceforqe.net/ 

Sonicart 

Free 

www.babyfishmouth.co.uk 

PlaylistNation 

Free 

www.playlistnation.com 

Repacer 

US$24.95 

www.optimistec.com 
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Behind every room design 
there’s a floorplan. 

Visualise your ideas and avoid costly mistakes with Floorplan v9 
- a powerful planning tool for any DIY project. 

Create professional looking designs in three easy steps with no 
CAD experience: 

Select your size and style of fixtures and fittings from Floorplan’s 
extensive database of over 1800 pre-drawn objects. 


View and walk through your design in full 3D - moving furniture, 
changing colours and adding textures to suit your taste. 

Once complete, you can print a photo-quality rendering from any 
view and save in a popular image format. 








FEATURE INTERNET PROTECTION 
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authorised 

PERSONMEL 

ONLY 


TOOLKIT 


Don't just rely on an 
antivirus program 
and firewall to keep 
you safe when on 
the Net - protect 
against every 
possible attack and 
ensure your peace 
of mind 


T he days when antivirus software and a 

personai firewail were ail you needed to protect 
your PC while online are well and truly over. A 
high proportion of worms and Trojans now use 
advanced techniques, which are capable of disabling 
antivirus programs and firewalls to pursue their 
malicious invasion. 

Microsoft continually faces criticism for releasing 
bug-ridden software with critical security flaws. In 
hindsight, though, how can they be blamed for 
exploits that have occurred as a result of not updating 
Windows? Two extremely destructive worms that 
wreaked havoc were Sasser and MSBIaster. The 
devastating consequences could have been prevented 
had users kept their systems updated with critical 
patches released by Microsoft. 

In recent years, spyware has increased dramatically 
and has now become a much larger threat than viruses. 


.(tore worryingly is that in a recent Web(l>Work survey 
carried out by Harris Interactive (www.web 
sense.eom/Web@Work/2004/, it reported a 
massive 92% of companies have been infected by 
spyware at some point. The report also indicated that 
only 29% of network administrators are aware of the 
consequences. Initially, spyware was bundled with 
shareware and freeware utilities, but now it can 
be installed by visiting a website containing 
malicious code, which helps to explain its ever- 
increasing prevalence. 

Over the last 18 months, browser hijacking has 
escalated to uncontrollable levels, where users are 
redirected to undesirable sites containing adult 
content. The worst culprit has to be the CoolWeb 
Search, which to date has over 1,000 variants. Not 
only does this strain cleverly evade detection, but also 
disables dedicated removal tools and blocks legitimate 


help resources via a loopback in the Hosts file. 

If that's not enough, the latest trend is feisty 
companies using dirty tactics and scams to con users 
into downloading their software. The majority are 
stolen code from legitimate programs such as Ad- 
Aware and Spybot - Search & Destroy. The lesson to be 
learned is to only download software from respected 
trustwofthy sources and visit www.spywarewarrior. 
com/rogue_antl-spyware.htm before installing any 
software purporting to remove spyware. 

While we can't guarantee our Complete Internet 
Protection Toolkit will offer protect you against all 
future invasions, provided you're sensible and have 
layered security plus the latest Microsoft updates, 
there's little chance of these critters infesting your 
system. On a final note, don't forget the old adage 
"prevention is better than cure". 

Caroline Lyons 
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, A high proportion of the current 

r Windows vulnerabilities enable remote 

jjjjffljililjljjjljjjj code execution via open ports, giving 
Pnl ii" elevate access 

rights. To reduce the risk of this threat, 
r O W vT I ' ■ L I LI IJDP ports 135,137,138, 445 and 
* TCP ports 135, 139, 445, 593 and 
inbound traffic on ports greater than 1024. To do this with Sygate Personal 
Firewall, right-click the Sygate System Tray icon and select Advanced Rules. 
In the General tab enter a brief description for your rule and click Block this 
traffic. Switch to the Ports and Protocols tab and select the required 
Protocol and type the port numbers In the Remote and Local fields. 


Windows XP users can configure automatic updates of Microsoft 
critical updates, to prevent vulnerabilities being exploited 


Personal firewall 

A firewall sits between your PC and the 
Internet, blocking any unwanted traffic. 
Windows XP has a built-in firewall, but 
the original version only blocks inbound 
traffic and provides no defence against 
outbound traffic. The Windows Firewall 
program incorporated in Windows XP 
Service Pack 2 offers a slightly better 
level of protection and is enabled by 
default. However, a standalone firewall 
is the recommended approach, and 
preferably one that includes NetBIOS 
and anti-application hijacking. Sygate 
Personal Firewall is an excellent choice 
for home users and offers advanced 
configuration and rule filtering. 

If you're running a vanilla installation 
of Windows XP without any Service 
Packs, don't even consider going online 
until you have a firewall installed as It 
will offer a minimal level of protection 
while obtaining critical updates. 




A VG's built-in Personal Email Scanner 
supports SMTP and POPS email account, 
monitoring your inbox for viral activity 

monitors file behaviour, rather than 
purely relying on definition file 
interrogation. Grisoft has just released 
AVG Anti-Virus 7 Free Edition, which 
boasts an improved scanning engine 
and advanced detection techniques. The 
most welcome addition Is the auto¬ 
update feature that automatically 
executes the update manager when the 
user is next online. The updates are 
now categorised as priority, 
recommended and optional downloads. 

Some viruses propagate when users 
simply preview an infected email in 


Outlook Express or by accepting HTML 
email that could potentially contain 
hidden malicious code that executes 
the virus. To disable the Preview pane, 
click View/ Layout and uncheck Show 
preview pane. Outlook Express 6 is 
configured by default to disable 
attachments that could potentially be a 
virus. Windows XP Service Pack 2 users 
have the additional benefit of images In 
HTML email being blocked. Click Tools/ 
Options/ Read and uncheck Mark 
messages as read after displaying for x 
seconds and check Read all messages 
in plain text. 

Anti-Trojan 

A Trojan horse is a destructive malicious 
code that usually masquerades as a 
legitimate Windows file. They can also 
easily bypass or disable antivirus 
software as part of their payload. Trojan 
Remover targets over 12,000 known 
Trojans and monitors your system in 
real-time. It runs a scan at startup to 
detect malicious activity and changes 
to system files. 


Trojan Remover scans Windows core 
components for the presence of Trojans 
and also removes registry entries 



As an extra means of defence. It 
RegIstryProt to monitor the Run folders 
in the registry 


"A Trojan horse is a destructive malicious 
code that usually masquerades as a 
legitimate Windows file" 


Sygate Personal Firewall is an award 
winning freeware firewall that includes 
HetSIOS and Anti-Application Hijacking 
features 

Antivirus 

Antivirus software Is only dependable if 
it uses the latest definitions. Even big 
contenders like Norton and McAfee are 
much less effective if they haven't been 
updated, as outdated definitions won't 
trap the latest virus outbreaks. When 
choosing software, ensure it offers 
heuristic scanning as this technique 



RegistryProt can be a lifesaver in the 
event of a Trojan disabling other 
security software. Once installed, run 
RegistryProt Admin and click Install 
and Start and accept existing 
legitimate startup programs. Once 
running, if a program attempts to run 
at startup, it will prompt to accept or 
decline the entry. 

Anti-spyware 

Spyware is normally a program or 
malicious code that spies on your 
surfing habits for advertising purposes. 
These insidious tools use various 
methods to infiltrate your system, 
either via malicious script or bundled 
with freeware and shareware. It's 
important to read the End User Licence 
Agreement (EULA) during installation of 
any program to prevent unwanted 
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Check the statistics in SpyBiocker every 
few days, for a surprising insight into the 
trash it's biocking 




For a smaii US$5 fee, you can instali 
Auto-Update to ensure you aiways have 
the iatest protection in SpywareBiaster 


SpvwareGuard 



SpywareGuard repiaces Javacooi's 
Browser Hijack Blaster, to prevent 
browser hijackers changing your settings 


modules being installed. 

SpyBiocker provides the ultimate 
defence against spyware as it monitors 
port 80 (HTTP) in real-time, protecting 
against spyware, advertising cookies, 
Web bugs and ActiveX controls. It 
proved its weight in gold during the 
outbreak of the Code Red and 
Nimda worms. 

SpywareBiaster changes the kill bit 
in the Windows registry to protect 
against malicious ActiveX controls. 


browser hijackers and diallers. It 
currently blocks over 3,000 items, 
including approximately 1,200 CoolWeb 
Search variants. Its database uses the 
CLSID of the ActiveX control or 
Browser Helper Object (BHO) to identify 
malicious components. Once installed, 
click Updates to download the latest 
database then press Enable all 
protection. 

SpywareGuard is the ideal 
companion to SpywareBiaster as it 


^ Messenger spam is a relatively recent 

.. ^i)||L. trend, whereby spammers abuse the 

I Windows Messenger service installed on 
Windows XP systems. The purpose of the 
service Is to provide an easy means to 
I V/ Wt? I ' ''L ’ communicate directly with other users 
over a network. Unfortunately, spam¬ 
mers are exploiting this service to compromise your security by sending 
undesirable requests via a pop-up message to chat with a raunchy female. 
To disable the service, click Start/ Settings/ Control Panel/ Administrative 
Tools/ Services. Right-click Messenger, select Properties and press the Stop 
button. Select Disable from the Startup type drop-down menu. You should 
also block ports 135-139 with your firewall. If you have Service Pack 2 
installed. Messenger should be blocked by default. 


uses a real-time scanning engine to 
stop spyware in its tracks, supporting 
.exe and .cab files. It also protects 
against malicious downloads and 
browser hijacks. 

lE-Spyad is a registry file that adds 
a list of known advertising and 
spyware servers to the Restricted 
Sites Zone in Internet Explorer. 
Double-click install.bat and press 2 to 
install lE-Spyad. On the next screen, 
press 1 to install, press any key to 
continue then 2 to exit. Use the same 
.bat file to remove previous 
information before updating with the 
latest block list. 

Spybot - Search & Destroy is 
primarily a spyware removal utility but 
also includes dedicated security tools. 
The Immunize feature uses the same 


method of defence as SpywareBiaster. 

To protect against bad products, click 
the Immunize button for permanent 
immunity. It you're running Internet 
Explorer, you should also enable the 
Browser Helper to block bad 
downloads. 

Anti-diallers 

Some anti-spyware tools offer I 

protection against diallers. Diallers 
work by masking themselves as your 
default connection, using a premium 
rate telephone number. Typically, the 
first time a user is alerted is when a 
massive teiephone biii arrives on the 
doormat. For maximum control against 
these malicious tools, you should install 
a dedicated dialler blocker such as 
StopITNow. 


Ultimate lockdown 


While Microsoft attempts to keep 
abreast of vulnerabilities, some can go 
undetected. Luckily, security 
professionals have made their patches 
readily available, to complement other 
security software, maximising 
protection. Below is our list of the 
security tools no Windows user should 
be without: 

DSO Stop; This tool can detect whether 
DSO (Data Source Object) exploits exist 
in Internet Explorer. If so, click Protect 


DSO Stop checks whether the Data Source 
Object (DSO) Exploit exists In your 


Internet Explorer to patch the registry 
and prevent these vulnerabilities from 
being exploited. 

SockLock: SockLock tools Trojans and 
worms into beiieving your Winsock has 
aiready been compromised, thus 
preventing them from breaching your 
system themselves. 

HTA Stop: This tool blocks malicious 
HyperText Applications (HTAs) from 
running scripts. Simpiy execute the 
program and click Block HTA Apps to 


SockLock creates two 72K files, which 
prevent SKA class Trojans from ever 
being installed on your PC 


enable protection. Some Windows XP 
and 2000 Control Panel applets use 
this form of scripting and some loss of 
functionality may be experienced. 
WNetEnumCachedPasswords Lock 
Patch: Trojans with a password-stealing 
payload call upon mpr.dll to reveal users 
passwords. This patch prevents this file 
from disclosing password information 
on Windows 98/Me systems. The .dll 
has already been patched in Windows 
XP and therefore doesn't need applying. 
WSH Anti-Polymorphism Patch: 
Windows Scripting Host is installed in 
all versions of Windows and is seen as a 
security threat. This patch prevents 
VBScript and JavaScript from cailing on 
read-write functions on Windows 98/Me 
systems. If you use scripts regularly, it's 
not advisable to apply this patch. 

Bug Off: Bug Off patches Windows XP 
vulnerabilities, but should be used with 
caution as some features can prevent 
Windows from functioning correctly. 

XP Antispy: XP Antispy has a user- 


friendly interface to tweak Windows XP 
settings to disable some of its features 
calling home. These Include disabling 
MSN Messenger, Internet clock 
synchronisation, UPnP service and 
automatic Media Player codec download. 
DCOMbobulator: DCOMbobulator checks 
your system for the DCOM vulnerability 
exploited by worms and Trojans and 
scans the known ports to determine if 
they're open. 



Run Bug Off to disable known 
vulnerabilities used by hijackers that 
haven't been patched by Microsoft 
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Remove GreatSearch.Biz spyware components 




Install KiUBox from the coverdlsc. Launch the 
program and type the full path and name of the 
.dll revealed in the Applnit_DLL value in Step 2. 
Click Menu/Select Action/Delete on Reboot 
and restart the computer. Finally run CoolWeb 
Shredder and Ad-Aware to eliminate any 
remaining malicious files. 


Anti’spam 

Despite new anti-spam legislation in 
certain countries, and ISPs introducing 
anti-spam software at source, junk 
email continues to be the bane of our 
lives. Anyone with an active email 
address is at risk. 

The majority of email addresses 
targeted by spammers are harvested by 
spambots. These are robots that scour 
the Internet for email addresses to add 
to their database. The most serious new 
trend is known as phishing, where email 
appears to come from a legitimate 
source, typically a bank. These emails 
ask the recipient for personal financial 
information, but because they appear to 
be from valid email addresses, they 
often bypass anti-spam software. 

Mailwasher is an anti-spam 
application that interrogates your POP3 
server using advanced filters to remove 
spam before it arrives in your inbox. 

The free version is ad-supported and 
only supports one email address, and 
doesn't include Hotmail. Mailwasher Pro 
supports multiple email accounts, 
including Hotmail and can also be 
synchronised with SpamCop at 
www.spamcop.net to automatically 
report spammers to their ISP. 

MailFrontier Desktop is one of very 
few anti-spam applications that detect 
the new phishing scams. It also includes 
Response Challenges where you can 
send questionable senders a challenge 
that can't be read by spambots. This 
method proves the legitimacy of an 
email, and certainly offers more 
accuracy when setting up filters. 

Pop-up blockers 

Disabling the Messenger service won't 
prevent pop-ups displaying on websites. 
Pop-ups are generally advertising, but 
some can contain malicious script, 
better known as drive-by downloads. 



website to evade spambots 
harvesting your emaii address 

Microsoft has finally listened to users, 
requests and has incorporated a pop-up 
blocker into the latest version of 
Internet Explorer, installed as part of 
Windows XP Service Pack 2. To change 
the settings and control the level of 
protection required, click Tools/ Pop-up 
Blocker/ Pop-up Blocker Settings. It's 
recommended to set the filter level to 
High. When this setting is enabled, all 
pop-ups are inhibited and the Ctrl 
button needs to be pressed to override 
the feature. 



Maiiwasher is capable of bouncing Junk 
emaii, but bounce with caution as most 
spammers use spoofed addresses 

Pop-Up Stopper is a third party 
utility to block pop-ups when visiting 
websites. The free version has limited 
functionality and doesn't use 
aggressive blocking. To override 
blocking, you need to press Shift to 
allow normal pop-ups and Ctrl to 
override Java pop-ups. 

The Google Toolbar incorporates a 
built-in pop-up blocker that's enabled 
by default. During installation select 
Standard Features, as the Advanced 
Features monitor your surfing habits. 


Removal tools 

You're spoilt for choice when on the 
hunt for spyware removal tools, but it's 
imperative you only use trusted 
applications downloaded from 
legitimate websites. In our opinion, the 
only ones you'll ever really need are 
Spybot - Search & Destroy and Ad- 
Aware SE Personal Edition. If it's a virus 
infection you need to remove, antivirus 
software vendors provide dedicated 
removal tools on their websites to clean 
worms and viruses that can't be 
cleaned in the normal way. 

Ad-Aware SE Personal Edition 
accurately detects some of the 
sophisticated browser hijackers that 
exploit Windows vulnerabilities. It scans 
modules loaded into memory and is 
capable of unloading malicious .dlls 
during its removal routine. Add-ons are 
also available to get more out of the 
program, making it the ultimate 
spyware destroyer. Some spyware 
makes changes to TCP/IP settings 
which can corrupt if the components 
aren't removed correctly. The LSP 
Explorer add-on gives access to the' 
Layered Security Providers to 
determine the likelihood of Winsock 
corruption. In these circumstances, 
make a note of the company name and 
check the Add or Remove Program 
Lists for the presence of an uninstaller. 
In the event of loss of Internet 
connection following use of Ad-Aware, 
run the Winsock Fix provided on the 
coverdisc to restore settings. 

HJTHotkey is an automated search 
tool that scans a Hijack This log, 
providing direct searches of dedicated 
sites to obtain more information. 

Ideally, this tool should only be used by 
trained professionals as some listed 
components could be legitimate and 
should not be removed. 

B3D Projector is a spyware program 



eye on the Status Bar for pop-up activity 
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Lavdsoft's latest version ofAd-Avtare 
uses advanced Code Sequence 
Identification technology 


Hijack This is an intricate tool typically used 
by security specialists to analyse systems 
for the presence of browser hijackings 


from Brilliant Digital that comes 
bundled with some versions of Kazaa 
and other peer-to-peer files-sharing 
programs. B3D Killer removes all traces 
of the Brilliant Digital spyware from 
your system. If you've been afflicted 
with spyware after using Kazaa, then it 
may also be worth running 
KaZaABeGone. This tool scans your 
computer tor all files and registry 
entries created as a result of installing 
Kazaa, and should be used after 
running the uninstaller to remove 
components left behind. 

VX2 Cleaner is another Ad-Aware 
add-on, which can be used to remove a 
pesky variant of the VX2 parasite that 
can't be removed with Ad-Aware. After 
installation, run Ad-Aware, click Add¬ 
ons and select VX2 Cleaner and press 
Run Tool. 

Kill2Me is a standalone cleaning tool, 
which is designed to remove all traces 
of the Look2Me parasite that Integrates 
with Explorer on Windows 98/Me 
systems. 

ADS Spy scans the system for 
Alternate Data Streams (ADS) on NTFS 
hard drives running Windows XP/2000. 
Recently, browser hijackers and Trojans 


have been using this technique to store 
hidden executable files in ADS streams 
using random files. 

CoolWeb Search is a browser hijacker 
but has a payload similar to a backdoor 
Trojan. Unfortunately, this nasty will 
also evade security software, leaving 
mass destruction in its wake. It exploits 
the ByteCode Verifier vulnerability in 
Microsoft's Java Virtual Machine. The 
preferred deterrent is to use Sun Java 
from http://java.sun.eom/getjava/ 
index.html instead of Java VM, although 
Microsoft released a patch for this flaw 
back in April 2003. CWShredder can 
eradicate CoolWeb Search components. 
Spyware Blaster protects against the 
majority of these variants and Ad- 
Aware includes detection in its 
definitions database. 

One notorious variant is 
GreatSearch.Biz, which is difficult to 
remove successfully. To identify the 
randomly named malicious files, start 
the computer in Safe Mode by 
pressing F8 immediately after 
switching on your PC. Launch 
Windows Explorer and click Tools/ 
Folder Options and enable hidden and 
system files. Navigate to 


"One notorious variant is 
GreatSearch.Biz that is difficult 
to remove successfully" 



The VX2 parasite installs a Browser Helper Object to stream advertising 
pop-ups and is bundled with Audio Galaxy - remove it with VX2 Cleaner 
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c:\Windows\system32\ folder and click 
the Modified column to sort by 
descending date. Right-click the 
newest files, select Properties and if 
no company information is available, 
move the files to the Desktop. Follow 
our step-by-step guide on page 21 to 
obliterate this parasite. 

Final clearout 

If the hijacker is persistent and no 
removal tools successfully rid your 
system of the malware, you'll need to 
delve deep into the guts of Windows. In 
extreme circumstances you may have 
to resort to using Registrar Lite to 
reveal the APPINIT_DLLs and a process 
killer such as KIIIBox to kill these 
troublesome pests. In other instances, 
you may find that files refuse to delete 
because they're being used by 
Windows. MoveOnBoot installs a 
context menu entry for easy access to 
mark files for deletion during the 
startup process, before the module is 



tiny utility that uses brute force with 
nine types of termination 

loaded into memory. 

Finally, it's always good practice to 
empty your Temporary Internet files 
periodically to eliminate the possibility 
of nasties, particularly if you've 
inadvertently visited undesirable sites. 
MRU Blaster is a freeware utility that 
removes all Most Recently Used Lists 
(MRU) and also includes an IE Cleaner 
plug-in. The plug-in deletes the files in 
the browser cache and also empties the 
lndex.dat at startup. 


INFO 



Program 

Price 

Website 

Syqate Personal Firewall 

Free 

www.svqate.com 

AVG Anti-Virus Free Edition ?• 

Free 

www.qrisoft.com 

Troian Remover 

Free 

www.simpysuo.com 

ReqistryProt 

Free 

www.diamondcs.com.au 

SpyBlocker 

US$19.95 

www.sovblocker-software.com 

SpywareBlaster 

.Free 

www.iavacoolsoftware.com 

SpvwareGuard 

Free 

www.iavacoolsoftware.com 

lE-Spyad 

Free 

https://netfiles.uiuc.edu/ehowes/ 

www/resource.htm 

Spybot - Search & Destroy 

Free 

www.safer-networkinq.org 

StopITNow 

Free 

www.stopitnow.com.au 

Mailwasher 

US$37 

www.mailwasher.net 

MailFrontier Desktop 

US$29.95 www.mailfrontier.com 

Pop-up Stopper 

Free 

www.panicware.com 

Gooqle Toolbar 


htto://toolbar.qoogle.co.uk 

DSO Stop 

Free 

WWW nscleancom 

SockLock 


www.nsclean.com 

HTA Stop 2003 

Free 

www.nsclean.com 

WNetEnumCachedPasswords 

Lock Patch 

Free 

www.diamondcs.com.au 

WSH Anti-Polymorohism Patch 

Free 

www.diamondcs.com.au 

Buq Oft 

Free 

www.spywareinfo.com 

XP Antispy 

Free 

www.xpantispv.orq 

DCOMbobulator*^ 

Free 

httD://orc.com/dcom/ 

Ad-Aware SE Personal Edition 

Free 

www.lavsoftusa.com 

LSP Explorer 

Free 

www.lavasoftusa.com 

Winsock Fix 

Free 

htto://diqital-solutions.co.uk 

HJTHotkey 

Free 

http://hometown.aol.co.uk/jrmc137 

/HJTHotkev/ 

63D Killer 

Free 

www.wilderssecuritv.com 

Ad-Aware VX2 Cleaner 

Free 

www.lavasoftusa.com 

KIII2Me 

Free 

www.spvwareinfo.cam 

ADS Spy 

Free 

www.richardthelionhearted.com/-meriin/ 

CoolWeb Search 

Free 

www.intermute.com 

Reqistrar Lite 

Free 

www.resolendence.com/reqlite 

KillBox 

Free 

htto://download.broadbandmedic.com 

MoveOnBoot 

Free 

www.gibinsoft.net 

MRU Blaster 

Free 

www.havacoolsoftware.com 


■^In the Security & antivirus section of CD1 
••Download from the website 
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start the new year with a celebration 

With some Fantastic new prices ^ 
on our complete custom built 
range. Where we let you design 
your PC to fit your budget. ' * 


visit 

www.armadaconnputers.com 
or click our banner 
on this months 
PC Utilities cover disk 


Fully interactive page watch 
as graphics and quotes 
change as you 
design your next PC 


All our custom made PC’s are built, tested and dispatched in 
approximately 5-6 Working days and all come with at 
least one years onsite warranty as standard. 


Evening and Saturday deliveries also available 


sales@armadacomputers.com 08456 444 351 


ArniadaComputersltd 











SUPERIOR WEB HO 



co.uk-DOMAINS 
, INCLUDED! J 


^ FREE ^ 

SOFTWARE 

WORTH £400 


" MORE ' 

WEB SPACE, 
TRAFFIC AND 
r VIRUS SCANS 


PhotOi 


^ FREE ^ 

24/7 EXPRESS 
; SUPPORT! r 


More for less from World's No.1! 


1&1's unique position as industry 
leader allows us to continuously 
innovate packages through 
introducing exciting new features 
and by enhancing existing quotas, 
giving you more for your money. 


As the World's No. 1 Web Host, 

1 &1 provides dependability to its 
customers through a series of unique 
qualities. Boasting huge investments 
in technology and with the Industry's 
leading connectivity at a massive 
18,000 MBit, 1&1 is bigger, better and 
stronger than its competitors. 



united 

internet: 


can 08708 503305 













See website for details 


or visit us now 


www.1and1.co.uk 





















































































































FEATURE I 64-BIT COMPUTING 


The next 
generation of 
processors is now 
available, but what 
do they offer over 
32-bit chips? 







E volution seems to be a 
gradual process of 
improvement, and over a long 
period of time, things slowly get 
better. If'you study evolution in more 
depth though, you'll discover it's not 
quite as smooth as you might expect and 


every now and then, there is a big step 
forward. Something new comes along and 
the whole world changes. 

This is just as true in the computer world as it is in 
the animal kingdom. For the past few years we've had a 
gradual evolution in processors that has given us steady 
increases in PC performance, and software has improved 
too. Over the next year or two, computing will take a big 
leap forward instead of the tiny steps of the past. 


For the last 10 
years, 32-bit PC processors 
have been running a 32-bit operating 
system - Windows. However, a new generation 
of processor and software is Just around the corner. 
Both Intel and AMD have introduced 64-bit processors 
and Microsoft has a 64-bit version of Windows XP up 
its sleeve, Just waiting for the right time to introduce 
it. You can go to the high street and buy a 64-bit PC 
right now and download the 64-bit edition of Windows 
XP Professional for free, if you don't mind running 
beta software that might have the odd bug or two. 


We’re entering a transition period. There 
are lots of old 32-bit processors in existing PCs 
and a wide variety of 32-bit processors for sale 
with brand new PCs. A 32-bit operating system, 
Windows XP, is being bundled with these PCs. 

However, in the last year, 64-bit processors have 
become widely available. The only problem is-that 
these 64-bit PCs are bundled with a 32-bit operating 
system and they are used to run 32-bit software, so 
we have a hybrid 32/64-bit system. 

This situation is reminiscent of the mid 1990s when 
we made the Jump from the Intel 486 processor to ttie 
Pentium and from Windows 3.1 (16-bit) to Windows 95 
(32-bit). The change is now from 32-bit to 64-bit and it 
is every bit as exciting as the previous evolutionary leap. 
Roland Waddilove 
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Blind alleys 


i 


the mid 1990s, Intel produced a 
processor called the Pentium Pro that 
was a true 32-bit chip. It was designed 
to encourage everyone to upgrade 
from 16-bit and it ran 32-bit code 
extremeiy guickly. However, most 
peopie still had lots of 16-bit software 
and the Pentium Pro ran 16-bit code 
very poorly. This meant that the 
/processor was about as popular as a 
'chocolate teapot and most people 
.avoided it. It led Intel up a blind alley. 

They say that history repeats itself 
and Intel has developed a 64-blt 

called the Itanium. It runs 
'64-bit programs on a 64-bit operating 
system really well, but It has to switch 
an emulation mode in order to 

32-bit programs. The problem 
is that everyone has lots of 32-bit 
:ware and running it under an 
ilator is inefficient. It Is not 
irising that you don’t see Itanium 
PCs offered for saie to consumers in 


the high street and they are mainly sold 
to large corporations running databases 
and technicai applications. 

AMD has chosen another route to 
64-bit processing and has produced 64- 
bit chips that run 32-bit code as well as 
existing 32-bit chips. AMD64, as the 
family of 64-bit processors is known, 
starts up in ordinary 32-bit mode by 
default and it runs 32-bit code 
blindingly fast. However, it can switch to 
64-bit mode when the occasion arises. 
Of course, it won't do this when running 
standard software on ordinary Windows 
XP, but if you download and install the 
beta version of Windows XP 
Professional x64, the processor will run 
in 64-bit mode. 

The ability of AMD64 processors to 
operate egually well in either 32 or 64- 
bit mode means the technology is 
future-proof. With one of these 
processors in your computer, as soon as 
64-bit software becomes widely 
available, you can upgrade and take 



f ATI has beta version drivers for running on Windows XP 64-bit edition 


Windows XP Professional x64 


I This 64-bit version of Windows is 
designed for the AMD Athlon 64 and 
64 FX, AMD Opteron, Intel Xeon and 
Pentium 4 processors with EM64T 
support, but not the Itanium. You 
need at least 1.5GB of hard disk 
space and 256MB of RAM. This is 


pre-release software and you cannot 
buy it in the shops. However, you can 
download it for free from www. 
microsoft.com/windowsxp/64bit/ 
defaultmspx or order it on CD. The 
operating system is time limited and 
runs for 360 days. 




advantage of it without having to 
change your hardware. What’s more, if 
you upgrade to 64-bit Windows, you can 
still run most of your existing 32-bit 
software. 

Driver issues 

if you have about 10GB of space on 
your hard disk drive, create a new 
partition and install Windows XP 64-bit 
edition in It. The new operating system 
co-exists with the 32-bit version and 
when you boot the PC, you can choose 
the one you want to start. 

Installing 64-bit Windows is only part 
of the upgrade process and 64-blt 
versions of all your drivers are needed. 
This Includes the sound card, video 
card, printer, scanner and whatever else 
you have in your computer. Video card 
manufacturers already have beta 
versions of 64-bit drivers and if you 
have an ATI card, you may have already 
noticed that on the download page at 
www.ati.com/support/driver.html, there 
is an option to select a 64-bit Catalyst 



You'll need all-new 64-bit drivers when 
you upgrade to 64-bit Windows 


driver. Similarly, Nvidia offers a 64-bit 
driver tor download at www.nvidia. 
com/content/drivers/drivers.asp. After 
installing it, download Nvidia’s Blobby 
Dancer. This graphics demo shows off 
the power of AMD’s new 64-bit 
processors. 

Creative is aiso preparing for the 
next generation of processors and 
Windows and at the company’s public 
preview website, at http://preview. 

bit drivers for the SoundBlaster Live, 
Audigy and Audigy 2 sound cards. 
There Is a useful collection of 64-bit 
drivers at www.short-medla.com/ 
download.php too. 

64-bit software 

It Is hardly surprising that 64-bit 
software is rare with so few 64-bit PCs 
in circulation. However, its profile will 
steadily increase over the next few 
years. There Is a 64-bit version of 
SiSoftware’s Sandra and it works pretty 
much like the standard version. You can 
analyse the PC and Identify hardware 
components, and measure the 
performance of the memory, hard disk, 
video and so on. POV-Ray is a well 
known freeware raytracing program for 
drawing 3D scenes and a 64-bit version 
is available on the Downloads page. 
Smokey City Design has a beta version 
of its Panorama Factory digital camera 
software and this program stitches 
together two or more photographs to 
create panoramic images. 
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The graphics in the 64-bit version of Shadow Ops: Red Mercury 
(right) are far superior to the 3Z-bit version deft) 


Several games developers have been 
experimenting with 64-bits in an effort 
to make games more realistic and to 
squeeze more performance out of a 
system. There Is a 64-bit version of 
Unreal Tournament, but the snag is that 
it is a Linux version. However, Shadow 
Ops: Red Mercury includes a specially 
enhanced version for AMD64 running 
Windows 64-bit in the box right now 
and it offers superior graphics when 
playing the game. To see the difference, 
go to www.atari.com/shadowops/us/ 
amd.htmi. 

Virus protection 

The benefits of 64-bit processors 
don’t end with their increased 
performance, if you have a 64-bit AMD 
processor and Windows XP Service 
Pack 2, then you have virus protection 
features that aren't available with 32- 
bit chips. This doesn't mean that you'll 
never catch a virus or that you don't 
need antivirus software, but it does add 
extra security to the system and it 
makes it harder for viruses to infect a 
system and then to spread. 

This system works by designating 
certain areas of the computer's 
memory as containing only data, which 
means that a program like a virus 
cannot execute. The idea is to trap 
buffer overflows and prevent code 


being executed. When the memory is 
marked as data only, some worms, 
viruses, and Trojans become short-lived 
and non-contagious. The technology 
has a variety of names, such as NX (No 
execute), DEP (Data Execution 
Protection, and EVP (Enhanced Virus 
Protection. 

Conclusion 

We currently have a Catch-22 situation 
in which manufacturers will not make 
64-bit software untii there are lots of 
64-bit computers running 64-bit 
Windows. However, people will not buy 
64-bit PCs unless there is lots of 
software. This always limits the speed 
at which new technoiogy spreads - as 
the user base grows, so wiii demand tor 
64-bit applications. 

In the future, we will all be running 
64-bit Windows on a 64-bit processor, 
but the mass market moves slowly. 

Even though nearly all software is still 
32-bit, there are benefits from buying a 
64-bit system right now. The most 
important of these is future proofing. 
You don't want to spend El,500 on a 
top-of-the-range PC only to find it out 
of date this time next year. AMD's 64- 
bit chips run 32-bit code as fast as any 
32-bit processor and when 64-bit 
software hits the shelves, you will be 
ready to run it. 



AMD64 has built-in protection against attacks by certain forms of 
viruses, but don't throw away yOur antivirus software Just yet 


and there are desktop and mobile 
versions for laptop computers. The 
Athlon 64 FX-55 is the top-of-the- 
range chip and it offers the best 
performance for games, video editing 
and other multimedia applications. 



This is the best 64-bit processor for desktop PCs, if you 
can afford it. The plain vanilla Athlon 64 is cheaper 


AMD64 is the name for AMD's 64-bit 
family of processors. The Opteron is 
for network servers and workstations 
in large businesses and it is designed 
for multiprocessor systems. The 
Athlon 64 range is for consumers 


Intel 


intei has been caught napping, but 
the problem is not a lack of 64-bit 
chips. The Itanium and Xeon have 
been around for some time. However, 
these use a different architecture 
and are suitabie only for large 
corporations running servers and 
workstations, intei does not have a 


64-bit consumer chip. The company 
is piaying catch-up with AMD by 
adding 64-bit extensions called 
EM64T to the Pentium 4. This wiil 
enabie it to run 32-bit software in the 
usual way, but also to take advantage 
of 64-bit. It will have the virus 
protection feature of AMD's chip too. 



Intel is adding 64-bit extensions to the Pentium 4 and 
anew generation of chips will be available in 2005 


INFO ' ^ 

Program 

Price 

Web 

Sandra 

£21 

www.sisoftware.co.uk 

Panorama Factory beta 

Free 

www.panoramafactory.com 

POV-Ray 

Free 

www.povray.orq/download/ 

Blobby Dancer 

Free 

www.nzone.com/object/nzone_ 



danceramd64_home.html 

Windows XP 64-bit 

Free (beta) 

www.microsoft.com/windowsxp/ 



64blt/defauit.mspx 

Unreal Tournament 2004 demo 

Free 

www.unrealtournament.eom/ut2004/ 



downloads.php 
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SSw, tSriajs and buying advice for all levels 

PiWS CHOICES FOR THE BUDGET BUTER. 


/benchmarked: 
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• build a performance PC 

buying advice and buiiding know-how to oreate 
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• Jet Set Willy 
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down and get the full Miner Willy story 

• RAM supertest 
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Disk cleaners Q|^ry) 

Office software 
CD/DVD burners 

SECURHY 

OVER 450 TOOIS! 
Malware blockers | 

Virus removers 
Encryption apps 

INTERNE! 

OVER 1,100 TOOLS. 

RSS newsreaders 

Web-design apps 

Search programs 

audio & VIDEO 

” OVER 615 TOO^ 
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Audio editors 
Conversion tools . 

graphics 

OVER 460 TOOl^ 
Album makers iHgl 
image editors 
Free plug-ins 














INTRO 


HANDS-ON 

Hands-on 


How to guides 

Catalogue you r software collection _3E^ 

Create a searchable library of your entire CD and DVD collection quickly and easily. 



Catalogue your software 
collection, page 32 



Boost the power of Microsoft 
Outlook, page 34 


Boost the power of Microsoft Outlook _ M 

We show you how to add even more features to Microsoft's advanced email client 
with some great free tools. 


Monitor websites for changes _ _ 36 

Find out when your favourite websites have changed since your last visit with the aid 
of WebMon. 


Edit multiple documents at once _ ^ 

Quickly change information, such as your address and phone number, in as many 
Word documents as you like. 




Edit multiple documents 
at once, page 37 


Set up a portable browser and email client _^ 38 

Use your email client and browser on any PC by storing them on your USB 
memory stick. 


Coverdisc software 


Most of the guides in our Hands-on section, including our in-depth workshops, 
use utility software featured on this month's coverdisc. Unless otherwise stated, 
you'll find all the programs you need under the Essentials tab, meaning you can 
start following the guides straightaway. 



Set up a portable browser and email client, page 38 


Woricshops 

20 ti ps: Paint Shop Pro 9_ _ 40 

Paint Shop Pro 9 is the latest version of Jasc's popular graphics application. In this 
month's 20 tips section, we explore the program's new features including its great 
selection of art brushes for painting your own virtual pictures. 



Registry workshop 44 

The registry is one of the most important components of Windows, and acts as a 
database of configuration settings tor all aspects of the operating system. In the 
latest instalment of our regular registry workshop, we investigate ways to tweak the 
settings of both Internet Explorer and Outlook Express. 


iTunes workshop 46 

ITunes Is one of the most widely used PC music players and with the introduction of 
the iTunes Music Store, it has led a revolution in the way we get hold of new music. 

In this month's utility workshop, we explain how to use iTunes to rip music, create 
playlists and burn CDs from your music collection. 
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HANDS-ON 


HOWTO 


. jue your 
rare collection 


Keep track of your ever-growing CD, DVD and CD-ROM collection with the aid of cdTree 



You can switch between an Explorer style view or a traditional view 


A s every PC Utilities reader 

surely knows, keeping track of 
your ever-expanding software 
collection is an extremely difficult task. 
Each of our coverdiscs adds another 
500 or more programs to your 
collection, and our regular two CD 
issues further compound the problem. 
We almost fee] like apologising - not for 
providing you with the best software 
collection in the world, but for causing 
you problems when it comes to locating 
individual files within this massive 
collection. Unless you've got the 
encyclopaedic knowledge of our 
coverdisc team, it's nigh on impossible 
to know off the top of your head what 
disc contains the application you're 
looking for. Of course, you can refer 
back to the listings printed in the 
magazine, but not only does this rely on 
you keeping all your back issues of PC 
Utilities near your machine but it's also 
a very daunting task if you've been 
buying the magazine tor some years 
and now have dozens of coverdiscs. 
Fortunately, we've found an excellent 
free utility talled cdTree 


(www.vbknowledgesolutlons.com) that 
solves the problem by producing a 
searchable library of all your discs. 

The program works by scanning 
through each of your discs and 
producing a listing of its contents. This 
listing is added to a database you can 
then browse through without having the 
disc inserted. It is possible to add a 
comment to every CD to help remind 
you of its contents, and to assist in 
finding it amongst your collection in the 
future. cdTree enables you to scan both 
CD-ROMs and DVDs, and even add 
audio CDs to your database. 

The CdTree interface is very similar 
to Windows Explorer, so while you are 
browsing through the contents of your 
discs it is easy to forget they're no 
longer inserted in the drive. Don't 
worry though, if you double-click on an 
application or try to load a document 
that isn't available, cdTree simply asks 
you to insert the CD first. 

One of the most useful features of 
the program is its search tool which 
enables you to find files across your 
entire CD collection. Not only can you 


track down elusive files and documents, 
but you can also search the comments 
you've entered about each disc. If the 
same file is located on a number of 
different discs, the name of each CD or 
DVD is shown in the search results. 

If a number of people use your 


computer, and each has their own 
collection of discs, it is possible 
create multiple catalogues to keep 
the information separate. You can 
also create different catalogues to 
separate your audio CDs from your 
data discs. 
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HOW TO HANDS-ON 
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Once you've spent some time scanning your CDs, you'll build up a substantial ~ 

database of information. You can now browse through the contents of your 
BC ■ tliFcs in the same way as if each CD was still inserted in your PC. To run any of 
the applications listed you have to insert the disc in question. 



a good idea to add categories to your database to make it easit 

I iocate certain CDs. Press the category maintenance button and then click on 
Add. Type In the name of the category and then press Close. Now you can 
Jjag and drop C Ds Into the category of your choice. 
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I Even with the aid of categories, it still isn't easy to find individual files by 

manually looking for them. Instead, use cdTree's search facility. Press Find, 
enter the search criteria and click Search. The program locates your search 
item on any of the CDs and lists the result s below. __ 


la . 


I well as being able to view your CD collection on-screen, you can also print 

'le contents of different CDs. Press the Preview/ Print Icon to bring up the 
f Preview Options dialog. You can print out an entire category or select a 
P specific CD from the drop-down list. Click OK to view the preview. 
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f /f you get bored of the way the program looks it Is possible to change its si 
Choose View/ Change Skin and then browse through the different skins in tl 
Select Skin dialog box. The dialog box changes to offer a preview of each sk 
Press OK to apply the skin to the entire interface. 
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HOWTO 


HANDS-ON 


Boost the power 
of Microsoft Outlook 


Outlook is far more powerful than Outlook Express, but 
you can make it better still with some excellent add-ons 


A lthough Windows has come 

complete with Outlook Express 
for a while now, many people 
still opt for the more powerful Outlook 
as their email client. This Is a good 
decision for those who use email 
extensively as it is the better of the 
two for dealing with large numbers 
of emails. 

Outlook is usually supplied as part of 
Microsoft Office, but can be purchased 
as a standalone application if you have 
little use for Office's other features. 
Upon installing and running Outlook, it's 
not long before you realise it has a 
much larger collection of options than 
Outlook Express. Not only does the 
interface look radically different but it 



Use Outlook to send and receive 
Gmail items without logging onto 
the Gmail website 


improved features. Such things as the 
Calendar and Contacts system can only 
be found in Outlook, and make it much 
easier to keep your life and contact 
information organised. By far the best 
feature of Outlook, however. Is its 
improved speed and reliability. It can 
handle larger workloads than Outlook 
Express and is much more efficient at 
storing malls. 

Despite offering this extra emailing 
power Outlook isn't perfect and can be 
improved upon. So, with this in mind 
we've gathered together a selection of 
programs that augment Outlook's 
already impressive abilities. 

Goutlook 

The rather unfortunately titled 
Goutlook (http://sourceforqe.net/ 
projects/qoutlook ) is an add-on for 
Outlook 2003 that bestows upon the 
user some added functionality to mimic 
the increasingly popular Web mail 
service by Google, Gmail. 

Using Goutlook you can manage and 
view your emails more productively by 
assigning labels to them. It is possible 
to label emails from office colleagues as 
Work and those from your family as 
Home, for example. Custom labels can 
be created from within Outlook, and 
search folders are automatically 
generated whenever you create a new 


Lookout 

Outlook has its own search engine 
which is fine for basic functions, but 
isn't the most in-depth option around. 
However, with the aid of an Outlook 
plug-in called Lookout (www.lookout 
soft.com) you can add more power to 
your searches. It lets you perform very 
accurate searches using specific 
search criteria. 

it works in much the same way as 
Internet searches, enabling you to use 
quotes to single out items ("meetings" 


for example) and use plus and minus 
signs to either add words to a search 
or exclude others. 

Once installed, LookOut first has to 
index your emails, which can take 
some time. Once this is done, you’ll be 
able to search for anything you like. To 
use the new search features you 
simply have to enter your search item 
into the search field that will appear 
on the main toolbar then sit back and 
wait for the results. 
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MAPILab NNTP for Outlook 


Outlook users will no doubt find it 
surprising there's no proper 
newsgroup support to be found in the 
program, despite it being the most 
powerful email client around. This 
means that users who want Outlook 
and newsgroups have to use both 
Outlook and Outlook Express. This is 
a tar from perfect solution, but 
conveniently MAPILab NNTP for 
Outlook (www.mapllab.com) sorts the 
problem out. 

This Outlook enhancement enables 


item. If you need to, you can assign 
more than one label to a mail, so you 
can have a mail marked as both Very 
urgent and Work. 

gPopper for Gmail 

Web-based email accounts are great if 
you want to check your emails from any 
location, but you usually have to log 
onto the website every time you want 
to send a message. qPopper 
(www.gnotify.com/gpopper/), however, 
enables you to use Outlook to send and 
receive emails through Gmail. 

After setting up your email details, 
the program runs in your System Tray 
at the bottom of the screen. Clicking on 
the icon lets you check your Gmail 
account for any new mail and set up 
auto notification options. Getting the 
program to work with your mail client 
isn't quite as easy, but it's still 
reasonably straightforward. For more 
information on setting up the program 
visit www.gnotify.com/forum/. 

bxAutoZip 

Email attachments open up a whole new 
world of possibilities in communication, 
but in order to keep services running 
smoothly, and to make sure there's 
enough bandwidth for everybody, many 
service providers apply restrictions on 


you to create a new newsgroup folder 
and set up a new account. Newsgroup 
accounts are created in the same way 
as email, and many familiar options 
from Outlook Express are included. 
Once an account is created, you can 
subscribe to the threads you want to 
read, and check them by clicking 
Send and Receive. Groups are viewed 
and listed in the main Outlook 
window just like emails and they 
therefore benefit from all of Outlook’s 
extra features. 


the size of attachments that can be 
sent. This is typically around SMB per 
message. 

To stop instances of emails bouncing 
back due to large file attachments, you 
should give bxAutoZip (www.baxbex. 
com) a try. This small Outlook addition 
places a new button on the main toolbar 
that enables the compression of 
attached files. By pressing this button 
when composing a mail, any attached 
items will be automatically compressed, 
saving precious space and decreasing 
your chance of getting it returned. It's 
claimed this process can reduce file 
sizes by as much as 90%, although 
this will depend on what type of file 
you're sending. 



down with bxAutoZip 
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HOWTO 


HANDS-ON 


Monitor websites 
for changes 

You don't need to visit webpages to find out if they have changed. 

We show you how to check for changes automatically 


K eeping your Favorites list to a 
smali seiection Is no easy task. No 
matter what hobbies and 
interests you have, you can be sure there 
are hundreds of sites you'il want to add 
to your Favorites list. The downside with 
having such a large list is that some sites 


wiii inevitabiy get overiooked in favour of 
a handfui you visit every day. One way of 
ensuring you view different pages more 
often is to oniy visit those that have 
changed since your iast visit, if a 
webpage remains unchanged you know 
you're not missing anything. 


Tracking website changes is easy with 
WebMon (www.markwell.btinternet. 
co.uk), which takes care of the process 
for you. it will keep an eye on whatever 
pages you like, as often as you iike, and 
alert you to any changes that have 
taken place. It's possible to check an 


unlimited number of webpages and 
schedule the checks as regularly as you 
desire. During its checks, when it finds a 
page that has changed It displays an 
unobtrusive popup in the bottom right- 
hand corner detailing which page has 
been refreshed. 



E The best place to start with WebMon is to import your browser bookmarks as 
'' se are likely to be the sites you'll want to monitor. Choose File/ Import 
I and Export and click on the name of your browser. Next you should browse to 
fie location of your bookmarks file on your hard drive. 



r After your favourites list has loaded up, you should press the Chei 
wto initiate the first scan of the sites. The fin 
te produce a list showing no changes have been made. The ne. 
n, however^ you can see at a glancejrhich sites ha 




fie dialog box for browsing for your bookmarks also enables you to choose 
I the interval between checks. It's up to you how often to get WebMon to check 
or changes. Once you've set the frequency for your favourites it's then 
P possible to change the setting for individual pages if you wish. _ 



an print out a list of all the pages that have changed rather than Just 
I looking for the information onscreen. Choose Tools/ Preferences and click 
I Update Logging. Tick the box underneath Plain-text format log file and dick 
OK. Choose Tools/ Open log file/ Text log file to view and print the log. 
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HOWTO 


HANDS-ON 


Quickly edit 

multiple 

documents 

When you change address, don't amend 
all your documents manually - use 
WordPipe to change everything at the 
click of a mouse 


T here are many occasions when 
you might have to make the same 
changes to numerous Word 
documents - if you want to update your 
website address or teiephone number in 
muitipie documents, tor exampie. if 
you're responsible for corporate 
documentation, you will often have to 
alter dozens of templates and 
documents whenever key members of 
staff change. To make all the necessary 
changes manually can take a long time. 


to search for and replace a three letter 
word in over 450 documents. It found 
82,429 occurrences of the word but 
still only took 10 minutes to make the 
changes regulred. Imagine how long 
that would have taken to do manually. 

The program offers a number of 
useful options for when searching and 
replacing text. You can, tor example, 
focus your search on only the headers 
and footers of your documents, which 
are commonly used to store contact 


"Even in the extreme case that you have 
hundreds of documents you have to change 
WordPipe still gets through all your changes 
in an impressive amount of time" 


and the potential for human error Is 
fairly high, particularly if you have to 
amend a large number of documents. A 
program called WordPipe saves you 
from performing these tedious tasks 
manually by executing multiple 
replacements In one speedy scan of 
your documents. All you need to do Is 
set up the text you want to amend and 
the program takes care Of everything 
else. It only takes a few minutes to set 
up the criteria for each replacement 
and once set up, WordPipe performs the 
replacements very guickly. What would 
have taken hours of meticulous manual 
work finding all the affected documents, 
opening them up, searching and 
replacing the text and saving the tile 
again now takes minutes, and you can 
also rest assured the job will be 
completed without a single error. 

Even in the extreme case that you 
have hundreds of documents you have 
to change, WordPipe still gets through 
all your changes in an impressive 
amount of time. In tests by the 
program's developer, WordPipe was set 



WordPipe makes it possible to 
change details such as your 
telephone number in all your Word 
documents at the same time 
information. Similarly, you can restrict 
the search to text boxes and hyperlinks. 
It Is possible to use any of Word's usual 
search and replace options, too, 
enabling you to select whether to 
match case and use wildcards in your 
searches. You can also search and 
replace words that sound like other 
words. As well as this It Is possible to 
specify which type of file you want to 
include - you can limit it to .doc files or 
include different formats such as .rtf 
and .html files, too. The program even 
handles mall merge documents. 



issue 57 • www.pc-utilities.co.uk 37 













































































HANDS-ON HOWTO 


Set up a portable 
browser & email client 




Keep your browser and email program in your pocket with 
portable versions of Mozilla Firefox and Thunderbird 


M any changes have been made 
to Windows over the years. 
Once It was little more than a 
simple operating system that, coupled 
with DOS, contained the bare bones 
reguired to run your hardware and 
software. But now things have changed: 
Windows is a true multimedia beast, 
with all manner of additions for a wide 
range of tasks. You can now play 
movies, listen to music, burn CDs, edit 
video clips, create images and much, 
much more, all without any extra 
software. But perhaps the most 
important development is its Internet 
and email communication features. 

Surprisingly, Windows hasn't always 
been able to communicate with the 
Internet on its own, and Bill Gates 
famously dismissed the Internet as a 
passing fad that wouldn't be popular in 
the long run. He initially made a 
deliberate decision not to support 
Internet functionality within Windows, 
but it didn't take long for him to see the 
error of his ways. Nowadays, Internet 
Explorer is a staple part of Windows, as 
is Outlook Express, Windows' built-in 
email client. 

This is all well and good for the 
majority of users as having an Internet 


browser and email client built into your 
operating system is an efficient way of 
working. However, it can also be very 
restricting, particularly If you do a lot of 
travelling. 

Anchored email 

Users who have no choice but to 
continually travel due to work may find 
it tricky to keep in touch with others on 
a regular basis. The phone isn't always 
a good option due to the expense of 
calls, and not everyone has a laptop 
with a wireless connection to the Net. 
This means you may be limited to using 
Web-based email in Internet cafes or 
wherever you can find a computer, 
which isn't the best option when 
communicating to friends and family, 
and certainly isn't the most professional 
option for business. 

Internet use, while it may not be 
quite as important as email for most 
people. Is also limited when you use 
other systems, as you won't be able to 
access your favourites list, and you'll 
have no cookies or records of logins 
and so on. It's also not very secure, and 
using secure sites on another person's 
machine isn't advisable. 

Even if you can successfully log in to 



Check for updates 

The portable versions of both Firefox 
and Thunderbird are free, and have I Jjg 
been specially designed for use with ^ 
USB drives. However, they are still 
work in progress and may still include 
some bugs. Because of this, we 
recommend you visit the author's 
website for the latest release notes 
and known issues. You'll also be able jgf 
to download new updated versions as gxc 

they become available. The website is imf 

http://johnhaller.com/lh/mozllla. app 



John Haller is the author of these two 
excellent programs, and his site has 
important Information on using the 
applications 


your email account on someone else's 
computer, you don't really want to store 
your sent emails on another system, 
which again leaves only Web mail as an 
option. 

So, what can you do? Well, you could 
buy a laptop, or upgrade your old laptop 
to be able to use the Internet, but that 
would be expensive. A better way would 
be to use a portable Internet browser 
and email client. 

Wherever I lay my USB... 

Having a portable Internet browser and 
email program is a great way of taking 
your Internet access and emails with 
you wherever you go, and thanks to the 
widespread availability of small USB 
drives, this is something that is also 
very affordable. But, if you've got a 
spare USB drive ready to go, you'll need 
the programs that let you access the 
net from any PC, which is where the 



Firefox is considered by many to be 
a superior browser to IE, and it's 
now fully portable 


portable versions of Firefox and 
Thunderbird come in. 

As most PC Utilities readers will 
know, Firefox is a free alternative 
browser to Internet Explorer, and 
Thunderbird is an alternative to Outlook 
Express, which is also totally free. 

Unlike Internet Explorer and Outlook 
Express though, the portable versions 
of Firefox and Thunderbird options 
don't integrate into your OS in any way, 
and run from a stand alone folder. There 
are no DLL files, no registry entries, 
nothing. Because of this, true 
portability Is possible, and here we have 
specially optimised versions of the 
programs, both designed to be run 
directly from a USB drive. Both 
programs can be placed onto a USB 
stick, and can then be used on any 
system directly from the USB device. 

No files are copied to the system, and 
your personal data is kept on your USB 
drive. Emails are also saved to the USB 
stick, as are bookmarks and cookies. 
Because of this, you can use the 
Internet and email the way you are used 
to from any PC, anywhere, as long as 
the PC has a Net connection. 

Better still, setting up these two 
applications for portable use is easy, 
and you don't have to make any 
changes to the host PC in any way. Just 
pop in your USB stick and open the 
applications - simple. 


38 


(V.pc-utilities.co.uk • issue 57 
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Get mobile with Portable Firefox and Thunderbird 
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HANDS-ON 


WORKSHOP 


20 tips: Paint 
Shop Pro 9 

The brand new version of Jasc's hugely popular 
image editor boasts plenty of fantastic features 


P aint Shop Pro has long been seen 
as a poor man's Adobe Photoshop, 
but this is doing it a great 
disservice, it may have begun life as a 
shareware program, but PSP has grown 
into a fully-featured, hugely polished, 
commercial package - and despite 
costing just a fraction of the price of 
Adobe's image editing powerhouse, it's 
packed to bursting point with powerful 
tools and effects. There's actually very 
little you can do with Photoshop that you 
couldn't achieve just as easily with PSP. 

The recently-released version 9 
introduces a number of interesting new 
features. Chief amongst these are the 
artistic options, which enable you to treat 
the screen like a virtual canvas. Effects 
like this used to be the sole preserve of 
expensive, dedicated programs such as 
Corel Painter, so it's great to see these 
incorporated into a mainstream, 
affordable image editor such as PSP. 

Over the next few pages we'll take a 
look at all the major additions to PSP, 
and also investigate some of the less 
well known features which have been 
around for a while. 

Dave Cusick 


1 Get arty 

PSP 9 offers a wide range of artistic 
tools, and by choosing the relevant 
option from the Tools toolbar, you 
can draw or paint on the screen using 
a variety of virtual media. Whether 
you fancy expressing yourself in 
chalk, pastel, crayon, coloured pencil, 
marker pen or oil brush, this is the 
place to come. 



Shift+F6. Here you can experiment to 
your heart's content. Once you've come 
up with the perfect colour, use the 
Mixer Dropper icon at the top of the 
window to choose this as the current 
foreground colour, and you're all set to 
use it in your picture. 

4 Add captions 

PSP 9 makes it easier than ever to print 
out your photographs for use in an album 
or a scrapbook. Just open up all the 
photographs you'd like to appear on a 
single page, then choose File/ Print 
Layout. This works like a simple desktop 
publishing program - you can simply drag 
the images onto the page, reposition and 
resize them as desired, and then add 


Chalk and the other Artist Material tools enable you to achieve some interesting effects 


When you use one of these tools, a 
new Art Media layer is automatically 
created. Art Media layers have a couple 
of special options which aren't available 
for other layer types. Firstly, you can 
specify whether they should be wet or 
dry, by right-clicking on the layer in the 
Layer Palette and choosing the 
appropriate option. Secondly, you can 
adjust the canvas texture of the layer 
by right-clicking on the layer in the 
Layer Palette, then choosing Properties 
and then clicking the Canvas Texture 
tab. 

3 Mix it up 

When you're working with the Art Media 
tools, it's not always easy to visualise 
how different colours of paints or 


pastels will look when mixed together. 
You could just dive in and try something 
out, knowing that if it all goes wrong 
you can fall back on the Undo feature. 
Alternatively though, you can make use 
of the Mixer Palette. To open this, 
choose View/ Palettes/ Mixer or just hit 



Rewriting history 

PSP has a History Palette which tracks each and every operation you perform. If 
you decide you want to undo everything you've done since a particular 
operation, highlight it in the History Palette and click the Undo To Here icon at 
the top of the palette. Alternatively, click the Undo This Step icon to zap that 
particular operation but preserve everything you've done since. 



Using the Mixer Palette you can produce the perfect shade for your picture 
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captions using the Text icon in the 
toolbar at the top of the screen. 

5 Customise your toolbar 

Like the program itself, PSP's toolbar is 
crammed with power commands, some 
of which you may never use. You can 
tidy it up by customising it to your 
needs - adding commands that you may 
use often, for example, or removing ones 
that don't apply to you. You can even 
add separators to keep your new toolbar 
layout nicely organised. Right-click on 
the toolbar itself and choose the 
Customize option from the pop-menu. 
You can drag items from the window 
that appears, and drop them into the 
program's toolbars wherever you want. 

To remove an item from a toolbar, right- 
click on it when in the Customise mode 
and choose the Delete option. 

6 Duplicity 

To make a duplicate of an image 
you're working on, click Window/ 
Duplicate. Your image will instantly 



pop up, copied into a new window. If 
you're about to risk all with a big, 
destructive edit, you'll have a backup 
immediately to hand should 
everything go wrong. 

8 Colour depth 

If you find PSP options are greyed out 
and unusable, the most likely 
explanation is that the image you're 
working on does not have sufficient 
colour depth for what you're trying to 



Making changes? Create a duplicate copy of the original image first 


do. Click on Image/ Increase Colour 
Depth to see how many colours your 
image currently contains. If it's only 
256 colours, many filters will not be 
available and you should use the 
Increase Colour Depth menu item to 
promote the image to its full capability 
of 16 million colours. 

9 Take the tube 

Most image editors these days have 
some sort of quick shapes facility, but 
few are as nice or versatile as PSP's 
Picture Tubes. Click on the Picture Tube 
icon in the Tools toolbar, then pick an 
image from the drop-down list at the 
top of the screen. Every time you click, 
the selected image will be painted into 
your existing image, and you can build 
up these images to create some very 
impressive effects. 

10 stick to the scripts 

Just as Photoshop has Actions to 
automate tasks, PSP uses scripts. You'll 
find these in a drop-down menu on the 
toolbar; choose the one you want to run 
then click the little triangular Run 
Script icon to the right of the drop¬ 
down list. Here we've run the Photo 
Edges script. 

Note that some of the scripts reguire 
you to enter options in dialog boxes 
along the way. Others reguire you to 
have pre-selected all or part of the 
image first. 



Running scripts can give you 
professional results in seconds 


If you're clever enough to program, 
PSP's website at www.jasc.eom offers 
tutorials to get you started on making 
your own scripts. 

11 Seek clarification 

One way to subtly add depth to an 
image without artificial sharpening is to 
use PSP's Clarify tool. You'll find it 
under the Enhance Photo button on the 
main button bar. The tool works 
particularly well on a bold yet complex 
image such as a close-up of a flower, 
adding definition without making the 
image look over-sharpened. 



Paint Shop Pro makes it easy to remove 
red-eye from your flash photographs 

12 Lose the evil eye 

Red-eye is the bane of photographers 
everywhere. It's caused by a camera 
flash bouncing off blood vessels behind 
the subject's retina, and it can turn the 
most innocent-looking victim into a 
demon. PSP has an excellent red-eye 
removal tool though, and you'll find it 
on the toolbar just along from the 
Enhance Photo button. 

When you start the wizard, pan the 
right-hand preview window until you get 
the red eye(s) in the centre of it. Then 
go into the left-hand window and click 
and drag on an eye. By doing this, you'll 
draw a circle selection over the eye, and 
you'll see the red-eye magically 
disappear in the right-hand window. 
Then it's just a matter of centring and 
sizing your circle properly, after which 
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PSP's automatic tools actually give you a fair bit of manual control 


you can alter a few other parameters 
such as giving your subject a glint, or 
even swapping their eye for that of an 
animal (should you want to)! 

13 Use Automatic Contrast 

If your photo is a little bit dull or 
washed out, you may be able to 
radically improve it using PSP's 
Automatic Contrast Enhancement 
feature. You'll find it under the Enhance 
Photo button, and when you use it you'li 
find that (thankfully) it isn't so 
automatic after all. The dialog has a 
total of eight radio buttons that you can 
experiment with, and these will give you 
some powerful control over the way 
your finished shot looks. 

Once you've set up your image's 
contrast, use the Automatic Saturation 
tool (also under the Enhance Photo 
drop-down menu) to accentuate or play 
down the colourfulness of the picture. 

14 Histograms 

One method of colour tweaking that's 
really for the more experienced image 



Histograms are complex creatures - 
but that's what makes them 
interesting 


editor is to use image histograms. 
Having said that, if you don't 
experiment, you won't learn, so click on 
Adjust/ Brightness and Contrast/ 
Histogram Adjustment (or just press 
Ctrl+Shift+H) to bring up the complex 
histogram dialog box. Try varying the 
sliders - you can't hurt your image if 
you click Cancel at the end, and if you 
persevere you'll eventually begin to 
learn how the separate channels 
interact to build up the composite 
information in an image. 


Chalk boarding 

If you want to make someone look coloured crayon effects. A good idea 

like they've been drawn in chalk, hit when applying effects is to select 

Effects/ Art Media Effects/ Coloured half the picture and hide the 

Chalk. There are a great many marquee before you apply the effect, 

different variations in the Art Media Then you can view your changes 
box, including charcoal, pencil and directly against the original. 



16 One-step wonder 

If you're a bit nervous about all this 
image correction, try the One Step 


Photo Fix feature. Select this from the 
Enhance Photo drop-down box, then sit 
back as your picture changes stage by 



The One Step Photo Fix is ideal if you're 
feeling lazy or are short on time 


stage and (hopefully) comes to life 
before your eyes. Jasc has gone for a 
conservative mix of the main tools 
(saturation, clarify, and so on) and you'll 
find this actually does a good job on a 
wide range of pictures. If it doesn't go 
far enough, try running it a second time 

- you can always undo it if you don't 
like the result. 

17 Dodge and burn 

PSP puts these two traditional 
photographer's tricks onto a single tool 

- the Lighten/Darken brush in the 
toolbox. It's simple really. Click on the 
tool and drag It around your Image 
while holding down the left mouse 
button to dodge (or lighten) the image. 
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18 Dream on 

To give an image a maqicai or romantic 
feel, add a bit of soft focus - Paint Shop 
Pro makes this particularly easy. Just 
click on the Adjust menu and select 
Softness/ Soft Focus. You should find 
that tweaking the halo parameters 
upwards and the softness downwards a 
bit gives you a natural effect. 

19 Kaleidoscope effects 

This effect won't enhance your photos 
so much as turn them into stunning new 


works of art. Click on Effects/ 

Reflection Effects/ Kaleidoscope and 
you'll get a dialog box that will turn 
your image into exactly that. This effect 
works best with images that have a lot 
of colours and a broad lighting 
spectrum - simply dabble with the 
parameters and when your preview 
looks good, hit OK to transform your 
image. Another effect. Seamless Tiling 


(which you'll find under the Image 
Effects menu) provides a kaleidoscope 
effect in which your original image is 
still recognisable. 

20 Age your pictures 

To add a crusty, rustic old feel to that 
modern shot, try using the Aged 
Newspaper effect. This will instantly 
give your photos a back-in-time feel, 





Paint Shop Pro's unusual Kaleidoscope 
effect will take you back to your 
childhood 



Take the modern sheen off your photos 
with an old chip paper 
even though it's not a true sepia tone 
and does in fact let some of the 
original colours through. To apply this 
effect click Effects/ Artistic Effects/ 
Aged Newspaper and use the Amount 
To Age slider to control the strength of 
the filter. 


7 million dqmqins^^^ 

domainal 

'dina i 


Secure yours today with the UK's largest! 

O Register your domain now instantly! Get more for your money with UKreg. 

FREE with every domain!^ 

1 ^^^ Email forwarding 
Website forwarding 
Dialup internet access 
^hee Web based control panel 
^ree Name server changes 

0 Use your domain for professional email & a website. It's quick & easy[ 

✓ Use email right away: you@yourdomain.com ✓ 750 MB professional web space 

✓ Web mall & 200 professional POPS email boxes ✓FREE 24/7 technical support i ^ ^ only 

✓ Email virus protection included ✓ Simple web based control panel J Q Q p** 

✓ Easy instant website creation tool ✓ PHP and Perl scripting [ Fiat monthly fee 


Sign up now at 


, Great value domain registration with no hidden charges 1 

.co.uk 

.org.uk.me.uk 

£2.95 

i Total price per year 

•com 

.org .net 

£8.89 

Total price per year 

.info £8.89 per year 

.biz £8.89 per year 

.name £8.99 per year 
.plc.uk £2.95 per year 
.itd.uk £2.95 per year 
.tv £30.99 per year 



AflliaS 3 


WKi:eWcdm] 


issue 57 • www.pc-utilities.co.uk 43 











































HANDS-ON 


WORKSHOP 


Registry workshop 


Take full control of Internet Explorer and Outlook Express and achieve 
a dramatic efficiency boost with some clever registry hacking 


W hy accept the default settings 
configured during a Windows 
Installation? More and more 
people are Jumping off the Microsoft 
bandwagon to use Mozilla and Firefox, 
but the only reason there are less 
vulnerabilities with alternative browsers 
is purely because they haven't been 
unearthed. Rest assured, when the 
script kiddies get more familiar with 
them, more loopholes will be exploited. 
Because of Internet Explorer's 
popularity and the length of time it's 
been available, we have a better 
understanding of how it works and the 
same goes for Outlook Express. 

Windows XP Service Pack 2 users 
are already reaping the benefits of the 
extra security features bolted onto 
Internet Explorer and Outlook Express, 
such as HTML email restriction, built-in 
pop-up blocker and Add-on Manager. 
Although these are welcome additions, 
there are still some areas that could be 
more accessible without hacking the 
registry. That's exactly what we're here 
to deal with in this month's Registry 
workshop. We delve deep into the guts 
of the infamous browser and email 
client to uncover ways to increase 
security, remove ISP branding and 
tweak hidden settings. 

Caroline Lyons 

Internet Explorer 

If your system is used by other family 
members, you can disable specific areas 
of the Control Panel to prevent changes 
being made to Internet Explorer and 
your Internet settings as a whole. 
Navigate to HKEY_LOCAL_MACHINE\ 
Software\Policies\Microsoft\lnternet 
Explorer\ and create a new DWORD 
with a value of 'V, using the list below: 

AdvancedTab - reiovas Advanced tab 
ConnectionsTab - removes 
Connection tab 

ContentTab - removes Content tab 
CeneralTab - removes General tab 
PrivacyTab - removes Privacy tab 
ProgramsTab - removes Programs tab 
SecurityTab - removes Security tab 
Connviz Admin Lock - disables 
Internet Connection llizard 



Internet Options is accessible via Control 
Panel or in Tools/ Internet Options in 
Internet Explorer 

NoToolbarOptions - prevents 
changes to Toolbars 
ResetlilebSettings - removes Reset 
lileb Setting button 
SecChangeSettings - disables 
Security Zone settings 
You can lock the toolbar to prevent 
other users making changes or 
dragging it to another location. 

Navigate to HKEY_CURRENT_USER\ 
Software\Microsoft\lnternet 
Explorer\Toolbar and create a new 
DWORD, Locked, with a value of '1'. 

Internet Explorer is well known for 
freely giving away information about 
you, which is read by websites. 

Navigate to HKEY_LOCAL_MACHINE\ 
SOFTWARE\Microsoft\Windows\Current 
VersionMnternet Settings\5.0\User 
Agent and create three new String 
Values, egual to the text you wish to 
see in place of the existing User Agent 
String: 

Version - changes the Brouser name 
and version 

Platform - changes the Uindous 
version displayed 

If your ISP has added custom User 
Agent String information, you can 
remove this information by deleting the 
following key: HKEY_LOCAL_MACHINE\ 
SOFTWARE\Microsoft\Windows\Current 
VersionMnternet Settings\User Agent\ 
Post Platform. 

Increasing the KeepAliveTimeout 
setting can help to overcome some 
Internet connection problems. Navigate 
to HKEY_CURRENT_USER\Software\ 
Microsoft\Windows\CurrentVersion\ 
Internet Settings and create a new 
DWORD, KeepAliveTimeout, with a value 


Modify the KeepAliveTimeout value to 
keep your connection alive during 
inactivity 

equal to the timeout period required, in 
milliseconds. 

Internet Explorer often forgets where 
a new window should open. To correct 
this, navigate to HKEY_CURRENT_ 
USER\Software\Microsoft\lnternet 
Explorer\Main and delete the 
Window_Placement value. 

Search 

To change the default search page, 
navigate to HKEY_CURRENT_USER\ 
Software\Microsoft\lnternet Explorer\ 
Main and create a new DWORD, Use 
Custom Search URL, with a value of '1'. 
Navigate to HKEY_LOCAL_MACHINE\ 
SOFTWARE\Microsoft\lnternet 
Explorer\Search and create a new 
String Value, SearchAssistant, with a 
value equal to the URL. For example, to 
use the Google search assistant, set the 
value to 'http://www.qoogle.com/ie'. 

Windows XP users can go one step 
further and revert back to the classic 
search assistant. Navigate to HKEY_ 


if you don't have the Google toolbar, 
force Internet Explorer to use Google 
when performing searches 
CURRENT_USER\Software\Microsoft\ln 
ternet Explorer\Main and create a new 
String Value, Use Search Asst, with a 

Change the default search engine to 
Google. Navigate to HKEY_CURRENT_ 
USER\Software\Microsoft\lnternet 
Explorer\SearchUrl, right-click the 
Default String Value and rename it 
"http://www.google.com/keyword/%s''. 

The Search button will automatically 
open a Microsoft search page, but this 



Browse Microsoft Knowledge Base 
articles faster to prevent having 
to enter the full URL 



I If you're experiencing problems with 
I Internet Explorer or Outlook Express, 
■ you normally have to completely reln- 
I stall both programs. To reinstall Internet 
I Explorer only, navigate to HKEY.J 
1 LOCAL_MACHINE\SOFTWARE\Micro 
r soft\Actlve SetupMnstalled Components\ 
)AA005B4383) and modify the Isinstalled 
DWORD to 'O', iflt's only Outlook Express causing havoc, navigate to 
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Actlve SetupMnstalled 
Components\{44BBA84O-CC51-11CF-AAFA-00AA00B6015C) and modify 
the Isinstalled DWORD to 'O'. Windows 98/Me users can repair the current 
installation via Add or Remove Programs and selecting Internet Explorer/ 
Repair Current Installation. In Windows XP, launch Windows Explorer and 
click Tools/ Folder Options and enable hidden and system files. Locate le.Inf, 
right-click and select Install. 
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Disable MSN Messenger integration 



amn 

_ 




Launch MSN Messenger and click Tools/ 
Options/ General and uncheck Automatically 
tin Messenger when I log on to Windows and 
Allow automatic sign in when connected to the 
Internet. Click Start/Run and type 'msconfig' 
and press Enter. Switch to the Startup tab and 
uncheck Msmsgs, press Apply and OK. 


MTo^revent Messenger integrating with IE, 

I when disabled, start regedit and navigate to 
mHKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\ln 
■ ternet Explorer\Extensions\ and right-click on , 
I the following key: {FB5F1910-F110-11dZ-BB9E- 
I 00C04F7956B3}". Select Modify and add a 
a minus sign (-) to the start of the key. 




To prevent Messenger running when OE is 
launched, start regedit and navigate to 
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\ 
Outlook Express. Click Edit/New/ DWORD and 
name it Hide Messenger. Right-click and select 
modify and enter a value of ‘Z'. Restart for the 
changes to take effect. 



Keep an eye on the SearchAssistant item 


redirecting you to malicious websites 

can be changed to one of your own 
choice. Navigate to HKEY_LOCAL_ 
MACHiNE\SOFTWARE\Microsoft\ 
internet Explorer\Main and right-click 
the SearchBar String Value equal to the 
URL required. 

Not all cleaning utiiitles target the 
search history found in the drop-down 
menu on the Googie Toolbar. To rennove 
the contents of this list, navigate to 
HKEY_CURRENT_USER\Software\ 
Googie\NavCiient\1.1\History and 
deiete the key. 

if you want to access items on the 
Microsoft Knowiedge Base quickly, 
Internet Explorer can be tweaked so 
you can type 'KB' followed by the 
article number, instead of typing the full 
URL. Navigate to HKEY.CURRENT. 
USER\Software\Microsoft\internet 
Expiorer\SearchLlrl\ and create a new 


Outlook Express can slow down to 
snail's pace after disabling MSN 
Messenger Integration 

key, KB. Right-ciick the Defauit value, 
and modify it to 'http;//support. 
microsoft.com/?kbid=%s'. 

Outlook Express 

You may find that Outiook Express 
siows down after disabling MSN 
Messenger integration, if this is the 
case, navigate to HKEY_LOCAL_ 
MACHiNE\SOFTWARE\Ciasses\CLSiD\ 
{FB7199AB-79BF-11d2-8D94- 
0000F875C541) and deiete the 
inProcServer32 and LocalServer 
32sub-keys. 

To increase security, you can block 
executable attachments In Outlook 
Express, reducing the risk of 
propagating viruses. Navigate to 
HKEY_LOCAL_MACHINE\SOFTWARE\ 
Microsoft\Outlook Express and create a 


Disable HTTP email accounts In 
Outlook Express to restrict users 
synchronising their email accounts 

and create a new DWORD, HTTP Mail 
Enabled, with a vaiue of ‘O'. To disable 
Hotmail only, create a DWORD, Disable 
Hotmail, with a value of ‘V. 

When stationery is uninstalled, it 
rarely removes itself from the list 
shown in Outlook Express. To remove 
the entries, navigate to HKEY_ 
CURRENT_USER\ldentities\{ldentity}\ 
Software\Microsoft\Outlook Express\ 
5.0 and remove the values in Recent 
Stationery List and Recent Stationery 
Wide List. 

Splash screens 

Remove the splash screens in Internet 
Explorer and Outlook Express. Navigate 
to HKEY_LOCAL_MACHINE\ 
SOFTWARE\Policies\Microsoft\lnternet 
Explorer\lnfodelivery\Restrictions and 




Install HideOE from our 
coverdisc to minimise Outlook 
Express to the System Tray 


you'd prefer to disable this feature, 
navigate to HKEY_LOCAL_MACHINE\ 
SOFTWARE\Microsoft\Outlook Express 


Speed up the launch of Internet Explorer 
and Outlook Express by disabling the 
splash screens on startup 


value of '1'. Navigate to HKEY_ 
CURRENT_USER\ldentities\{ldentity}\ 
Software\Microsott\Outlook Express\ 

5.0 and create a new DWORD, 

NoSplash, with a value of '1'. 

ISP branding 

Most ISPs brand their versions of 
Internet Explorer and Outlook Express. 
Wanadoo is also renowned for adding an 
InfoPane in Outlook Express. To disable 
this, click View/ Layout and uncheck 
InfoPane, press Apply and OK. To 
remove the feature completely, 
navigate to HKEY_CURRENT_USER\ 
ldentities\{ldentity}\SOFTWARE\ 
Microsott\Outlook Express\5.0 and 
delete the BodyBarPath value. 

You can change the Window titles to 
anything you want by modifying the 
relevant Window Title string values. 
Navigate to: HKEY_CURRENT_USER\ 
SOFTWARE\Microsoft\lnternet 
Explorer\Main and HKEY_CURRENT_ 
USER\SOFTWARE\Microsoft\Outlook 
Express to make the changes. 

To remove the animated revolving 
logos, navigate to HKEY.CURRENT. 
USER\Software\Microsoft\lnternet 
Explorer\Toolbar and delete the 
BrandBitmap, SmBrandBitmap, 
BigBitmap and SmallBitmap values. You 
also need to remove the BigBitmap and 
SmallBitmap values in HKEY.LOCAL. 
MACHINE\SSOFTWARE\Microsoft\ 
Internet Explorer\Main. 


Next month's Registry workshop 
covers visual OS enhancements and 
will include using your own images 
as a background in Internet 
Explorer. We'll also reveal how to 
create an animated logo and 
configure the paths correctly using 
the bitmap values In the registry. 
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iTunes workshop 

Organise your music collection, burn your own audio CDs and 
purchase tracks on line with the help of the mighty iTunes 



F orget the stereo gathering dust 
in the corner of your iiving room 
because there's a new kid on the 
block. That's right; your PC is now the 
only music system you'll ever need. Not 
only does it give you high quality audio 
output but you can also use it to 
download music from the Internet and 
rip CDs. However, such convenience has 
a price and with so many tracks at your 
fingertips it won't take long for your 
hard disk to get overrun with digital 
music files. The solution to this 
dilemma comes in the form of iTunes, 
although you'll need to be using 
Windows XP or 2000 in order take 
advantage of this. 

The iTunes program (www.apple. 
com/uk/ltunes) enables you to organise 
and listen to music using your PC. As 
well as using it to play your CDs, you 
can add music to iTunes from a variety 
of sources. If you already have files 
stored on your PC you'll find it 
extremely versatile In that it can handle 
all major audio file formats. Create your 
own music library with playlists of your 
favourite songs or compilations. These 
can be sorted using categories such as 
genre or the artist's name. If you want 
to take any of your playlists with you 
then you can use the program to burn 
an audio CD or DVD. We'll explore all 
this and more in greater detail. 


including Internet radio and sharing 
your music, over the coming pages. 
Simon Clark 

iPod not required 

Although iTunes was once the sole 
preserve of the Mac, the highly 
innovative digital jukebox Is freely 
available to all PC users. Playing your 
favourite tunes and putting them in 
some kind of discernible order is nothing 
new for a media player, it's the 
additional program features that make 
iTunes worthy of note. First though we 
need to dispense with the common myth 
surrounding its relationship to the iPod. 
You can enjoy all that iTunes has to offer 
without owning an iPod. However, if you 
are lucky enough to own one of these 
portable music players then you'll be 
able to connect It to your PC and 
transfer audio tracks to it using the 
iTunes software, it's as simple as that. 

Getting started 

With the iTunes program installed you'll 
want to start adding your own music to 
the library as soon as possible. 
Importing tracks from a CD is a 
straightforward process. Insert a disc in 
the drive and after a few moments 
you'll see all the songs that are on the 
CD listed in the iTunes program window. 
Furthermore, if you're connected to the 


Internet at the time then full track 
details including the name of the artist 
will be displayed. Remove the tick from 
the check box against any of those 
songs you don't want to be included in 
the library. Click on the Import button 
to begin transferring the tracks to your 
hard disk. Once this has completed click 
on Library to see what's been imported. 
The files will be stored in c:\Documents 
and Settinqs\i;seAMy Documents\My 
MusicMTunes. 


Existing files on your hard disk, 
including those you may have 
downloaded, won't automatically be 
recognised by iTunes. You'll need to 
import them using a different method 
so they are visible in the Library. Click 
on File/ Add File to Library and 
browse to the location where the files 
are stored. If you want to select 
multiple files then hold down the Ctrl 
key while you click the files you want 
one at a time. 


Download and install iTunes 



I You'll find a free copy of ITunes for Windows on , 
this month's second coverdisc, under the MP3 : 
I tools tab. Alternatively, you can download the t 
program from www.apple.com/uk/ltunes. Click i 
on Free Download then Download iTunes to 
\ begin the process. The file Is around 30MB. 



2 


If you've downloaded the program double-click 
iTunesSetup.exe to begin installation. As you 
work your way through the wizard make sure 
that you leave ITunes as the default player for 
audio files. Click on Finish to complete the 
I process, a restart won't be necessary. 


3 


I Click on iTunes from the All Programs menu to 
start using the program now. Use the ITunes 
Setup Assistant to help with configuration and 
to familiarise yourself with the program. 
Deselect the option to go the ITunes Music 
! Store; we'll look at that later. 
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Listen to Internet radio stations 
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agaBSi 


Use Party Shuffle to play the contents of a playlist in a random order 


Playback time 

can listen to any of the songs 
you've imported into the iTunes Library. 
Select a track from the list and click on 
the Play button. The information 
window at the top wiil display the artist 
e and track title. Click anywhere in 
and you'll be able to switch 
between total track time, time 
remaining and elapsed time. 

To fine-tune your audio experience 
open the Egualizer window. The sliders 


are set to Flat by default but click on 
the drop-down box and you can make 
use predetermined settings which are 
sorted by music genre. It's worth taking 
the time to experiment with the 
Egualizer as your enjoyment of audio 
playback can be significantly Improved 
by making adjustments. You'll find this 
particularly useful If you use both 
headphones and speakers to listen to 
your music. Click on Make Preset in the 
drop-down box to preserve manually 


and all the songs in the current 
playlist will be played in a random 
order. The button alongside enables 
the playlist to be played either once 
or repeated or the current track can 
be repeated. 

You may have more than one media 
player installed on your system, so, to 
ensure that iTunes is used when you 
double-click an audio file you can make 
it your default player. To do this, click 
Edit/ Preferences and check Use iTunes 
as the default player for audio files. 
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You may find that the music you 
import from internet or audio CD 
doesn't appear as you wouid iike in the 
program window. For exampie, the track 
titie or artist name may be wrong or 
incomplete. This can lead to problems 
later when you try to create playlists 
and sort your songs. To edit the 
information for a particular track right 
click on it and choose Get Info. The 
Summary tab will give you a run down 
of the current labels that are being 
used. If you want to change these then 
click on the Info tab. Here you'll be able 
to the name of the artist, the track title 
and the album name. You can also edit 


the track number and disc number if it's 
part of a set. 

Creating playlists 

The ease with which music files can be 
imported and played in iTunes means it 
won't be long until your Library is 
awash with all manner of audio tracks. 
To make it easier to find what you want 
to listen to you can create your own 
playlists. These can consist of your own 
personal favourites or your choice of an 
artist's greatest hits. Adding a song to a 
playlist doesn't remove it from the 
Library altogether, a playlist simply 
consists of links to the main files in the 


Library. Click File/ New to create a 
playlist and then give it a name. Go 
back to the Library and choose which of 
your songs you'd like to be included. 
Click on a track then drag it across onto 
your playlist. To add multiple files hold 
down Ctrl then click on them one at a 
time. When they're all selected just drag 
them across. You can rearrange the 
order of the tracks in your playlist by 
dragging them up or down accordingly. 

Another way to organise your songs 
Is to use iTune's Smart Playlist 
capabilities. This feature Is akin to a 
filtering system and will enable you to 
produce a playlist based on certain 


characteristics - for example, tracks of 
a particular genre, from a specific artist 
or those you have given the highest 
rating. Click File/ New Smart Playlist 
and in the dialog box check Match the 
following condition. The first drop-down 
box contains a huge number of key 
search categories such as Album, 

Artist, Year and Last Played. Then it's 
simply a case of entering appropriate 
keywords. Here you'll also be able to 
tailor the playlist in a number of 
different ways including restricting the 
amount of songs that appear in the 
playlist and limiting the amount of disk 
space that's used. 








































































WORKSHOP 


HANDS-ON 



Choose exactly how much information about your music is displayed in ITunes 


Create your own playlists and then burn them to create your own audio CDs 


_ While ripping CDs and downloading music 

dlljlllj. from the Internet you're likely to find 

'iiHi I PUlllliii copies of the 

fill library. To help you find 

13 duplicates you can click on the column 
I O W 5 ' ' '■ L I jJ headings in the Library and sort tracks 
'by Song Name, Artist and Album. If 
you're still having trouble you can click on Edit/ Show Duplicate Songs. Then 
you can right click on the song and choose Clear to remove It from the Library. 
If you want to delete It from your hard disk then you'll need to do this manually 
through My Computer. 


Click on Party Shuffle and you'll be 
able to create playlists on the fly. Go 
down to the source drop-down box and 
you can choose where you would like 
the tracks taken from. The Party 
Shuffle mode will play songs In a 
random order but you can get a sneak 
preview of what's coming up by 
increasing the number alongside 
Upcoming songs. 

Program settings 

You can take full control over the way 
ITunes works by clicking Edit/ 
Preferences. Under the General tab 
you'll see settings that determine 
different aspects of the program 
display. For example, you can increase 
the size of the text to make track titles 
easier to read. You can also choose 
whether or not to show the links to 
Party Shuffle and Radio. You're able to 
listen to CDs with ITunes and by clicking 
on the drop-down box next to On CD 
Insert it's possible to configure how the 
program will behave. Select one of the 


four options to either Show Songs, 
Begin Playing, Import Songs or Import 
Songs and Eject (the disc). 

Switch between the various tabs in 
Preferences in order to fine-tune 
program configuration. If you import 
music tracks into ITunes from a variety 
of sources then you'll notice that the 
playback volume for your tracks can 
vary somewhat. To save you adjusting 
the volume all the time you can select 


the Sound Check option under the 
Audio tab. The same option can be 
applied under the Burning tab. Select 
Use Sound Check for when you're 
burning CDs from your playlists. Under 
the Advanced tab you'll be able to 
choose the location where you want the 
ITunes music folder to be stored. You 
can also select options that will enable 
you to automatically organise the music 
that you import. 


Burning CDs 

With the help of your CD writer, you 
can use ITunes to create your own 
audio CDs from the various songs 
that have been imported into the 
program. You can select an existing 
playlist or create a new one 
especially for burning. To burn a CD 
using a current playlist, first select it 
then click on Burn Disc. Insert a blank 
disc in the drive and click on Burn 
Disc again. If your playlist contains a 
large number of songs that won't fit 
on a single disc then after the first 
disc is full you'll be prompted to 
insert another in order to continue. 
It's worth noting that if your playlist 
contains any songs purchased from 
the ITunes Music store then you can 
only burn this playlist seven times. 
Use the options under the Burning 
tab of Preferences to set the 
conditions for the burning of audio 
discs, including record speed and the 
gap used between tracks. 
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Professional help 

Our technical experts get together to solve all of your computer problems 







Printing from DOS 

486 Pentium 
(normally used In DOS 6.2 
to run emulators) 


® Printers used to be usable 
with anything, but now some 
rely on Windows to drive 
them, which I understand makes them 
cheaper. No one tells you if a printer is 
Windows only, so how can I tell? 

I use several emulators (Amstrad, 
Z80 generic, and so on), to run old 
programs and want to buy a laser 
printer that I can be sure will work for 
them all. Other magazines imply (I don't 
believe It) that any printer with a 
parallel connection is standalone for 
want of a better name. Others say to 
look for a 'Not GDI' feature. Adverts 
and reviews, however, never tell you 
any of this. I dare not assume a dearer 
printer must be OK. Is there any way to 
be sure? I do not want to try at random 
and keep taking it back. 

John Butler 


Stuck in the drive 


Intel Celeron 996MHz, 10GB hard drive, 248MB RAM, Windows XP 
Home Edition with Service Pack 1 


MY PC's CD-ROM drive has failed, so I connected a Freecom FS-1 
Combo TEAC DW-224E-A CD-ROM via USB. This works correctly, but ! 
when I try to remove the CD by pressing the button on the front of \ 

the box, the action is refused. I have found I can succeed by first disconnecting I 

the USB cable then replacing It. Is there some action possible other than \ 

disconnecting the USB cable? i 

Ian Plzer , 

■ A disc cannot be ejected if it is still in use, so you shouid shut down 
any programs that have accessed it. For example, Windows or CD- 
writing software might detect a CD-R or CD-RW and enabie it for 
reading or writing. CDs can be ejected not only by pressing the button on the 
front of the drive unit, but aiso from within Windows. Ciick Start/ My Computer, 
then right ciick the CD-ROM drive and seiect Eject. 

When USB storage devices are used with Windows, an icon is added to the 
notification area of the Taskbar. Right-ciick the icon and seiect Safeiy Remove 
Hardware. Select the drive in the iist of devices and ciick the Stop button. After a 
few seconds, you shouid be abie to remove the disc. 




A PC's USB ports only work 
in Windows, so if a printer 
provides oniy a USB 
connection then It is safe to assume 
that it won't work in DOS. it may work 
when running DOS in a window in 
Windows, but it is best to stick to 


parallei port printers to be safe. There 
is no simpie way of teliing whether a 
printer wiii work if you boot straight to 
DOS and run an oid DOS program, apart 
from checking the manufacturer's 
website to see if there is a DOS driver. 

if you go to the HP website and 
search for drivers, you wiii discover that 




printers iike the LaserJet 1100 have 
drivers for every version of Windows' 
from 3.1 to XP and for MS-DOS too. It 
will work with any operating system 
produced in the last 15 years, but not all 
printers are as well supported. You 
should also check out a utility called 
DOSPRN from www.dosprn.com, which 
enables old DOS software to use 
modern laser and inkjet printers. 


Unrecognised 
boot disk 


ses fo recognise my boot 
disk. It is possible to bypass the startup 
files. Isn't it? I have done it before, I think, 
by holding Alt+2, or Shift+$. Can this be 
done, or Is there another way round It? 
Windows will not start and although a 
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To boot XP from a floppy, download the 
disks from http://support.mlcrosoft. 
com/default.aspx?scld=kb;en-us;3W994 


■ It would be useful to know 
which version of Windows 
you are running. It sounds 
like you have a recent PC running XP 
because the Recovery Console was not 
in Windows 95/98/Me. Most modern 
PCs are not configured to boot from a 
floppy disk and this might be the reason 
why the boot disk is not being 
recognised. You need to enter the BIOS 
and set the boot device. 

Switch on the computer and press the 
FI, F2 or Del key (it is usually one of 
these) a few times to enter the BIOS 
configuration utility. If you tap the key at 
just the right time, a screen full of 
settings appears with a menu to enable 
you to access further screens. Go through 
each one looking tor the boot device or 
boot order setting. Change It so that the 
first boot device is floppy disk A: and the 
second Is hard disk C:. Save the settings 


"If you tap the key at 
just the right time, a 
screen full of settings 
appears with a menu 
to enable you to 
access further 
screens" 

and exit the BIOS configuration utility. You 
can now boot with a floppy disk. 

If you have a Windows XP CD, you 
can boot from it and either re-install 
Windows on top of itself to repair any 
corrupt files, or enter the Recovery 
Console to fix it using the command 
prompt tools. In the BIOS configuration 
utility, just set the first boot device to 
D: or CD-ROM drive. After fixing your 
PC, you can leave the boot order as it 
is, but the PC will start a bit faster if 
the hard disk is the first boot device. 


Expired updates 


provided 


McAfee VirusScan and 
WSj Personal Firewall Plus, which 
expired on 22 October. I 
bought McAfee Security Suite 6 on 22 





If you don't update your antivirus software, it will slowly become less effective 


Device Manager highlights problems 
with hardware devices by displaying a 
black exclamation symbol on a yellow 
circle. These problems can occur if you 
have some hardware for which there Is 
no driver, or a driver without hardware. 
It is possible to accidentally install the 
wrong driver by installing too much when adding new software or hardware. 
If you do not use the item and your PC is otherwise functioning perfectly 
well, you can right-click the faulty Item and select Uninstall. (To get into 
Device Manager, click Start/. Right click the My Computer icon and select 
Properties. Select the Hardware tab and click Device Manager.) 



HELP 


Annoyances 

WWW•annoyances•org 
There is a well known series of 
Annoyances books, such as Windows 
XP Annoyances, Windows Me 
Annoyances and so on. This website is 
a companion to the books and while it 
does not contain many extracts from 
the books, there is still a lot of useful 
information to be found. 

The topics covered on the site 
include using Windows, customising, 
networking, performance, 
troubleshooting and many more. 
Select one of the sections and a 
long list of links to items is 
displayed. In some sections, like 
Customizing, these are mostly tips 
and technigues, with a few problems 
and solutions. In other sections. 


such as Troubleshooting, most of 
the links are to solutions to 
common problems faced by 
Windows users. 

In addition to the tips and 
solutions, there is a discussion forum 
for each version of Windows. The 
most popular forum is Windows XP 
and there are 9,667 pages of 
postings. You can browse the 
messages or use the search facility to 
find a particular topic. 

There are so many postings that no 
matter what your problem is, 
someone has probably already posted 
it and someone else has provided the 
solution. It is an excellent source of 
information. 



June and Installed It and It worked OK. 
However, on 22 October, when my old 
McAfee product expired, it knocked off 
my Security Suite as well. Three weeks 
later, I still cannot update my virus 
protection. It appears that my account 
shows my subscription to have expired 
and I cannot download an update. 

After a large number of emails and 
telephone calls, McAfee tells me it has 
cancelled my old subscription and that I 
need to remove the software from my 
PC. I have not been able to do that and 
paid £45 to have the uninstall carried 
out, yet when I go into the McAfee 
website and my account, it still shows it 
exists. I can't use tech chat as this is not 
available if your subscription requires 
renewing. This is not the case, but it still 
stops me getting technical assistance. 


Perhaps you can advise others that 
installing another McAfee product on 
top of an old one causing this problem. 
In the meantime I am operating an 
antivirus which is well out of date. Any 
advice would be appreciated. 

Thomas Rae 

It is not possible to uninstall 
a McAfee program when it 
has expired, as that would 
enable users to re-install it and get 
another year's worth of free updates. 
McAfee has put security measures in 
place to stop people doing that. No 
doubt there is some security code 
buried in the registry, but a quick 
search for McAfee turned up hundreds 
of entries. Formatting the hard disk 
drive and re-installing Windows would 
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Some problems in Outlook Express are 
caused by corrupt files that store email 
messages. Starting problems, quitting 
problems, memory problems and more - 
are all caused by damaged data 
I files. You can simply delete them to cure 
the fault, although this does wipe out all 
your old emails. Click Start/ Search and enter *.dbx. Delete the files that are 
found. Windows XP creates different files for each user, so take care not to 
delete the files belonging to other accounts. The owners would be rnighty 
upset If they lost all their messages. 



Right-click an error entry In the system event log to see what 
the problem was caused by 


probably do the trick. You could then 
install the program and register it again 
as a new user. 

Slow startup 

Packard Bell I Media 5053, 
Celeron 2.0GHz, 256MB 
RAM, 40GB hard drive, 
TIscall broadband, Windows XP Home 
Edition with Service Pack I 

When I click launch Outlook 
Express, it takes three to 
four minutes to start up, 
which seems a very long time. I have 
downloaded Internet Explorer to see If 
that might fix the problem, but no joy. I 
downloaded all the updates and Service 
Pack I, but still no Improvement. 1 tried 
Microsoft, but the only fault I found 
regarding start up times was for 
version 5 and I have version 6. 

Janine 

Outlook Express can be 
configured to use Hotmail 
and If this Is the default 
account, It takes longer to start the 
program because It must connect to the 
Hotmail website and download your 
Inbox. However, It should not take 
several minutes. 
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"Messenger can be 
very irritating and 
people often disable 
it or remove it 
completely” 

There is a known issue with 
Messenger that causes Outlook Express 
to start very slowly. Messenger can be 
very Irritating and people often disable 
it or remove it completely. For some 
strange reason, on some computers, 
this affects Outlook Express startup. 
There will probably be an entry in the 
system error log stating that 
"{FB7199AB-79BF-11D2-8D94- 
0000F875C541) did not register with 
DCOM within the required timeout." To 
see the system error log, go to the 
Control Panel and in Classic View, 
double-click Administrative Tools. 
Double-click Event Viewer and then 
select System In the list. Double-click 
an entry to read it. 

To resolve the problem, click Start/ 
Run and enter ‘regedif to start the 
Windows Registry Editor. Select Edit/ 
Find and enter {FB7199AB-79BF-11D2- 
8D94-0000F875C541) into the Find 
What box. Look below this for the 
lnProcServer32 and LocalServer32 keys 






DVD disaster 


relevant DVD decoding software from 
the Microsoft site, though. Go to 
www.microsoft.com/windows/wlndow 
smedla/windowsxp/buypacks.aspx. 
There are four decoders available - 
from CyberLink, InterVideo, Nvidia 
and SONIC - so click the Buy link for 
whichever one you want. The 
CyberLink and InterVideo versions 
cost just US$14.95, whilst the Nvidia 
and SONIC versions are US$19.95. 

You are better off buying a DVD 
player utility because even if you get 
a decoder, Windows Media Player is 
not that good at playing DVDs. 
CyberLink (www.gocyberlink.com) 
and Intervideo (www.lntervideo.com) 
are the two main suppliers of DVD 
players and their software is 
excellent. 

Alternatively, you could give the 
freeware tool, VLC Media Player 
(www.videolan.org/vlc/) a try. This 
program may not be up to the 
standard of the commercial 
alternatives but it can play a range of 
audio and media file types including 
DVD movies. 



Watching DVD movies on your computer Is great fun, 
but you need a program like Cyberllnk PowerDVD 


® l have just installed an NEC ND- 
2500A DVD/CD writer, which 
went smoothly with no hitches, but 
when I go to watch a DVD via 
Windows Media Player 9, it states 
that I need a compatible decoder. 
Please could you advise me on what 
to do now? Is there any software I 
in buy or better still, download for 
free? 

Richard Carr 


© Installing a DVD-ROM drive will 
enable you to read DVD discs 
containing software, photos, .zip files, 
id other computer data, but it is not 
sufficient to enable your computer to 
play DVD movies. A DVD movie disc 
contains highly compressed video in a 
special format and you need the right 
software to decompress it so that you 
in watch it. Windows Media Player is 
reporting that you do not have any 
suitable software. 

Although Windows Media Player is 
capable of playing DVD movie discs, 
Windows XP doesn't come with the 
codecs required. You can purchase 


and set the default values to nothing, 
Just an empty string. Quit the registry 
editor and restart Windows. Outlook 
Express should now start very quickly. 

Out of memory 

DPI motherboard, 

Pentium 4 3.2GHz, 

512MB RAM, 

3x 160GB hard disks, Windows 98 


When 1 click the right mouse 
button anywhere on the 
screen it, takes about two 
minutes for the menu to pop up. It 
never did this before, so It must be a 
program I installed. How can I fix It and 
where In the registry can I add an item 
to the right-mouse button menu? 

My DPI motherboard can take up to 
4GB of memory, but recently I keep 
getting errors stating: "Insufficient 




























No matter how much memory you have, do not disable the 
page file because programs need it 


memory to run this program." That was 
when I had 2 X 512MB chips in (DDR 
400). Now it only works with one chip 
in. It can't be the motherboard or the 
chips, so what the heck is it? i have 
pienty of room oh my 3x 160GB SATA 
hard drives. 

Graham Garven 

The context menu that 
appears when you click the 
right mouse button depends 
on what is underneath it at the time, if 
a program is running, then it provides 
its own menu, but in the absence of any 
software, the menu is dispiayed by the 
Expiorer shell. Right-clicking the 
desktop is different to ciicking in an 
Expiorer window though and it produces 
a different menu. 

The Expiorer context menu can be 
customised in two different ways. The 
simpiest is to add new targets to the 
Send To menu or to remove them. 
Doubie-ciick My Computer, double-ciick 
the hard disk drive and go to the 
Windows foider. Look for the SendTo 
foider. You can add shortcuts to 
programs here, and when you right-ciick 
a fiie and seiect Send To, you can select 
the program on the menu. For example, 
find Notepad.exe in the Windows folder 
and select Edit/ Copy. Return to the 
SendTo folder and select Edit/ Paste 
Shortcut. A shortcut to Notepad 

"It might seem 
strange, but older 
versions of Windows 
can experience 
problems when large 
amounts of memory 
are installed" 


appears. You can now load any file into 
Notepad by right clicking it and 
selecting it on the Send To menu. 

A program can add extra features to 
the right-click menu and this may be 
what is causing the problem. Take a 
look at the menus and see what 
software they refer to. Some programs 
let you specify whether extensions 
appear on the right-click Explorer menu 
and so you can remove the offending 
items. Other programs reguire a 
complete uninstall. 

If all else fails, you can simply hack 
the items out of the registry, but try 
the other solutions first. Click Start/ 

Run and enter ‘regedif. Go to HKEY_ 
CLASSES_ROOT\Directory\shell and 
look at the sub-keys. These are the 
extensions. Select any item you don't 
want and delete it. The context menu is 
dependent on the item under the mouse 
and there are more extensions 
elsewhere. Go to HKEY_CLASSES_ 
ROOT\Folder\shell and check out the 
sub-keys. Delete any items that you do 
not want on the context menu. 

In answer to your other question, 
you should test the memory in the 
computer Just to make sure that it is 
functioning properly because you 
cannot rule out a hardware problem so 
easily. A utility called Doc Memory is 
available from www.slmmtester.com. 
You have to register, but this is free. 
Memtest86 from www.memtest86.com 
is an alternative. It Is also free and you 
can create a bootable floppy or CD that 
starts up the memory tester. Memtest 
from http://hcldeslgn.com/memtest/ Is 
a Windows-based tester. It is simpler, 
but it cannot test memory that is being 
used by Windows, so It's not as 
effective. 

It might seem strange, but older 
versions of Windows can experience 



PROFESSIONAL 


HELP 


Bob Cerelli's Windows Site 


WWW •onecomputerguy•con/ti 
We have no idea who Bob Cerelli is, 
but his website is a great source of 
information and tips for Windows and 
Microsoft Office software. There are 
15 different sections and these 
include application tips. Explorer tips, 
Windows 98 tips, Windows XP tips 
and even DOS tips. In fact, many of 
the tips on this site are guite old, so if 
you are still running Windows 98 or 
some other old operating system, you 
can find lots of useful information 
here. Do not be put off if you have 
Windows XP though, because the XP 
tips section is one of the largest. 

Although each section has the 
word tips in the title, the site is not 


ps•htn 

exclusively dedicated to tips and 
there are lots of common problems 
and their solutions too. There are 
virtually no Images on the site and it 
is nearly all text, so visually it is guite 
dull. There is very little structure to 
the site too and each section is a 
single page containing all the tips. If 
you were to print out the Windows XP 
Tips page, you would need 52 pages 
of A4 paper! Now that is a lot of tips, 
problems and solutions. 

A search facility would be useful, 
but because everything in a section is 
on one page, you can use Internet 
Explorer's Find function to locate 
whatever you are interested in. 





Bob 

Cerelli’s 
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Tips and Tricks 
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problems when large amounts of 
memory are installed. Various problems 
occur depending on the version of 
Windows and what software you are 
running. Windows XP copes much better 
with 1GB of RAM than Windows 95, 98 
or Me. 

With 1GB of memory, you might be 
tempted to turn off the Windows page 
file. Hardly any applications will use all 
of the memory and the page file 
should not be needed, but some 
applications attempt to write to It 
when they start up. When this falls, 
they stop with an error message. If 
you have disabled the page file, you 
should enable It again. 

You don't say whether the memory 
error message occurs with one program 
or every program and if it is just one, 
then the program may be corrupted. 
Uninstall It and re-install It. 


Add-in errors 

B detaiis 
provided 

After instaiiing Microsoft 
Office XP Professionai, 
whenever i start up 
Microsoft Outiook i get two error 
messages: "The add-in c:\Program 
Fiies\Steganos Security Suite 
5\seeop.ddii and c:\Program 
Fiies\Panda Software\Panda Antivirus 
Piatinum\PAV couid not be instaiied or 
ioaded." 

Both programs have been 
uninstaiied using the XP uninstaiier, 
however. Panda Antivirus stili shows up 
on the Add or Remove programs 
screen, i have tried uninstaiiing and 
then re-instaiiing Office XP, but the 
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messages still keep appearing. How do I 
remove the Panda Antivirus reference 
on the Add or Remove Programs 
screen and how do I remove the add-ins 
for Steganos 5 and Panda Antivirus in 
Microsoft Outlook? This problem is 
really becoming irritating. 

Mike Tomlinson 

The Outlook add-ins enable 
the antivirus software to 
scan incoming and outgoing 
emails, so we hope you have replaced 
these programs with a similar utility, 


otherwise you risk being Infected. 
Removing the add-ins from Outlook is 
quite easy. Select Tools/ Options and 
click the Other tab. Click the Advanced 
Options button in the General section 
and down near the bottom of the dialog 
is Add-in Manager. Click this and in the 
next dialog, clear the ticks against 
anything you don’t want loaded with 
Outlook. Click the OK button on each 
dialog to close it. 

When programs are uninstalled, they 
occasionally leave traces behind and an 
entry is left in the Add or Remove 



Drawing inspiration 


® l need to Install AmiPro onto my 
laptop, which only has CD 
facilities, but AmiPro is on 13 floppies. 
I use the drawing tool in AmiPro to 
create sketch plans of accident 
scenes. Can you advise me of a 
freeware program that would transfer 
all 13 floppies onto a CD so AmiPro 
would install correctly onto my 
laptop? If this is not feasible, are do 
know of a simple drawing 
program that-will enable me to draw 
sketch plans? 


© If you need to access floppy 
disks on a laptop that does not 
have an internal drive, you can use a 
model instead. Simply 
Computers (www.simply.co.uk) has an 
external USB floppy disk drive for 
£16.99. 

There isn't a utility for transferring 
floppies to a CD and you should try 
copying them to a temporary folder 


on the hard disk drive and then 
writing them to a CD. A good CD 
writer is DeepBurner and both free 
and Professional versions can be 
found at www.deepburner.com. If the 
AmiPro installer is intelligent, it will 
realise that it is running from CD and 
has all the files it needs. This does 
not work with all software and 
sometimes you can only get it to 
install if you create folders called 
Diski, Disk2 and so on. Copy the 
contents of each floppy to the 
appropriate folder and write them all 
to a CD. Just run setup.exe in the 
Diski folder. 

If you want a simple and 
lightweight sketching program for 
drawing accident scenes, take a look 
at Eve. This program is only 74KB, it 
does not need installing, and yet it 
has a good selection of vector 
drawing tools. It is free from 
www.gaosee.com and is amazing for 
such a small program. 



Eve is a simple freeware tool that can do the Job 
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Programs list. It is annoying, but 
fortunately, it is not too difficult to 
remove. The information is stored in the 
registry, so click Start/ Run and enter 
'regedit'. In the left-hand pane, navigate 
to HKEY_LOCAL_MACHINE\ 
SOFTWARE\Microsoft\Windows\Current 
Version\Uninstall and look for the key 
corresponding to the item you want to 
remove - Panda Antivirus in your case. 

If you cannot see it, select every key 
and on the right, look at the value of 
DisplayName on the right. This shows 
the name that appears in the Add or 
Remove Programs list. When you find 
the right key, just delete it. 

Downgrading an 
upgrade 

No 

provided 


did all I wanted and I couldn't Justify 
the Pro version. I installed Home and j 
deleted XP Pro, (registering the ; 

legitimate one). 

The problem is that the user I ] 

created In the Pro version with a 
password does not appear in the Home 
one, and when I try to access the 
folder, it says that it is not accessible 
and "Access is denied." When I look at 
the properties, it says that there are no 
files or folders and the size Is 0 bytes. 

There are a couple of files in a folder 
called Col I would like to access, but 
more Importantly, there are some large 
video files in the folder that I was ' 

playing around with editing and whilst i \ 
don’t want these, they are taking up ! 

about 20GB, so I would like to remove \ 

I can't access, rename or delete the 
folder. I have tried going to DOS (or the 
latest eguivalent), and if I use the 'dir' '] 



Having used Windows Me for 
some time, I wondered about 
the benefits of upgrading to 
XP. I borrowed a copy of Windows XP 
Professional from a friend and installed 
it. I found XP to be really good, so 
decided to buy the Home version as it 


"XP is derived from 
Windows NT and this 
operating system is 
designed with 
security in mind" 


We ail know that running Disk 
Defragmenter can speed up the c( 

H jli;, puter by getting rid of file fragments 

jiij and small blocks of free space, but it 
cannot defragment the page 
because it is in use. You should disable 
" the swap file, defragment the drive, 
p file afterwards. It will then contain no fragments. 

I Click Start, right-click the My Computer Icon and select the Advanced tab. 
Click Settings in the Performance section and select the Advanced tab. Click 
the Change button and select No Paging File. Change It back afterwards. 



then recreate the st 





































The Encrypt option at the bottom of this biaiog is disabied in XP 
Home, but not in the Professionai version 


command, the directory appears, if I try 
the ‘cd col' command it says “Invalid 
Directory.” if I try ‘attrib -r col', it says 
"Access Denied." I tried the suggestion 
from Issue 48 (Users won't go), but 
none of these worked. I also tried re¬ 
installing Windows XP Professional; 
again, but that didn't work. 

Colin Fisher 

■ When upgrading from 
Windows 98 or Me, the 
security in XP can catch 
people out because their oid operating 
system never had any. Anyone could do 
anything in Windows 98/Me, but things 
are different in XP. 

XP is derived from Windows NT and 
this operating system is designed with 
security in mind. After creating a 
password-protected account, it wiii try 
its hardest to prevent you from ever 
accessing its contents or even seeing 
the files or folders it contains. It Is not 
surprising that you have not been able 


to gain access to the files. You cannot 
access it from another account because 
it is designed to prevent you. Even if 
you re-install the Pro version and 
create an identical account with the 
same username and password, it will 
still block you. 

A possible solution to your problem 
is to use a flaw that was discovered in 
the original version of Windows XP. It is 
quite well known, so we are not 
divulging any secrets and besides, it is 
important that companies know that 
data in XP is not as secure as they 
might think. If you use a Windows 2000 
boot CD to boot up to the Recovery 
Console, you have unrestricted access 
to the folders and files on the hard disk 
drive. They can be copied, moved or 
deleted without restriction and it does 
not matter whose account they belong 
to. If you don't know anyone with a 
Windows 2000 boot disk that you can 
borrow, try the boot disks at 
www.bootdisk.com. All versions of 



PROFESSIONA L | HELP 


ActiveWin 

ActiveWin is a large website that 
covers a multitude of topics and 
there's everything from careers to 
reviews of hardware and software. 
There is a long list of sections that 
you can access from the menu on the 
left-hand side of the homepage. One 
of the first you might want to visit is 
Top Tech Tips. There are subsections 
for Windows, Internet browsers, Office 
and miscellaneous. Choose Windows 
and you can select anything from 95 
to XP. The list of tips is not as long as 
on some sites, but they are useful 
nevertheless. 

The support section might be your 
next port of call, but this is a bit 
disappointing and there are simply a 


few links to Microsoft support. 
However, there is also a link to 
ActiveWin's forums. These forums are 
not exclusively PC and some are 
dedicated to the Xbox and Mac. 
However, there are forums for 
Windows XP, 95/98/98SE/Me, 
Internet Explorer, Bug Reports, 

Office, Tips and Tricks, MSN 
Messenger and Games. The total 
number of postings in these sites is 
over 10,000 and Windows XP has the 
lion's share with over 7,000. If you 
have a problem, you can post it here 
and see if anyone can come up with a 
solution. A search facility enables 
you to track down information in the 
forums, quickly and easily. 



Windows are available, including 2000. 

In addition to password protecting 
accounts so that personal folders 
cannot be accessed by unauthorised 
users, Windows XP Professional is able 
to encrypt files too. If the files you want 
to access are encrypted, then there 
isn't much you can do and you might as 
well delete them. 


Not safe 



Windows XP Home Edition, 
AMI BIOS on Columbia II 
motherboard (NEC) 



For some reason I find 
myself unable to boot into 
Safe Mode, and pressing F8 
at the appropriate time just produces a 
box that enables the boot order to be 


chosen. I have browsed around In the 
BIOS and, unable to find anything 
specific, set everything to default with 
no success. This problem has only 
surfaced after I replaced the OEM's 
Installation of Windows (accessible 
from a recovery floppy), with an 
installation from a proper Windows CD. 
Previously, pressing F8 had the desired 
and expected effect. 

Could this be a software problem? I 
recently installed PowerOuest's Drive 
Image and this requires boot floppies to 
be created to allow booting Into the 
program's own recovery environment. 
Could it be that I've turned off Safe 
Mode somehow? I realise It is not a 
hugely important issue, unless 
something goes wrong, but it is really 
irritating. 

Tess Yoxall 
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HELP I PROFESSIONAL 


"It sounds like something has taken over 
control of the F8 key and is capturing the key 
press so that Windows does not see it" 


It is nothing to do with 
PowerOuest's Drive Image 
and the cause of the problem 
is probably a feature of the BIOS or the 
hard disk drive. It sounds like something 
has taken over control of the F8 key 
and is capturing the key press so that 
Windows does not see It. Is the boot 
order screen appearing before Windows 
has started to load? If this Is the case, 
you may be pressing F8 too soon. You 
should try pressing it just after 
Windows starts and not before. 

If the BIOS is intercepting the key 
press and prompting for the boot order, 
you should enter the BIOS configuration 
utility and look for the setting. When 
using a large hard disk in an old PC, a 
utility is Installed to circumvent the 
limitations In the BIOS and It might 
provide a key to enable you to boot 
from an alternative device, such as a 
floppy disk. 

One method of entering Safe Mode Is 
to use the Windows System 
Configuration Utility. Select Start/ Run 
and enter 'msconfig'. Select the 
BOOT.INI tab and tick the /SAFEBOOT 


option. You can then choose either 
minimal or network, depending on 
whether you want networking loaded. 

Music, but no 
monitor 

B AMD Athlon 2400+, Soltek 
SL-KT600-CIL motherboard, 
256MB RAM, Windows XP 
Home Edition 

Once my PC is powered up, 
the monitor goes off after 
couple of minutes' use, but if 
there Is a music CD in the CD-ROM 
drive, music continues to play, which 
means the PC Is still on even though 
there is nothing on the monitor. I have 
tried various things and it is not the 
monitor at fault, as when it is used on 
another computer, it works fine. The PC 
was purchased recently, so I will take it 
back it back to the shop to make use of 
their technical support service. 
However, I was wondering if you have 
come across the same problem before? 
Elvir Kesedic 





Windows can be configured to turn off the monitor after a 
set time period to save power 



I Windows XP Is able to use two different 
: filing systems called FAT32 and NTFS. If 
you have upgraded from Windows 
98/Me, or if you have a small hard disk 
^ I drive, you might still have FAT3Z. It is 
as secure and anyone with a boot 
; can start the computer and access 
all the files on the hard disk'. It Is not so easy with NTFS, so boost the secu¬ 
rity by converting the disk from FAT32. Click Start/ Run and enter 'convert 
c: /fs:ntfs'. It will offer to convert it the next time you start Windows. 



Pure Performance 

www.pureperformance-coin 
This website Is not as large or as 
comprehensive as some, but it is a 
useful site to have on your Internet 
Explorer Favorites menu. On the 
homepages are some news links and 
when we visited, there were several 
links to articles about Windows XP 
Service Pack 2, such as a list of fixes, 
preparing for SP2, and setting up 
SP2. There were also links to the 
latest DirectX, Nvidia and Office 
updates. They are all essential for 
keeping your computer running 
smoothly. 

There's a section of the site 
dedicated to Windows 95/98/ME 
tweaks and tips, and another section 
for Windows XP/2000 users. Drop¬ 


down lists provide access to tips on 
graphics, the hard disk drive, 
installation, networking, printing, and 
so on. There isn't a huge number of 
tips and tweaks, but it is worth 
spending an hour or two browsing 
around and reading through the 
advice because you might ^ick up 
some useful pointers. 

When a tip or tweak is displayed, 
you can see the difficulty level and 
the time reguired to apply it. There 
are links to other sites providing more 
Information or software downloads, a 
screen shot, and optimisation benefit 
rating. There is bound to be more 
than a few items that grab your 
interest, so take a look around. 


O O ■ a « 


k Please take a moment and 
I complete this brief survey. 




3 . 



i.1 


There is a range of tips and tweaks for all versions of Windows at Pure Performance 


We have had our fair share of 
monitor problems and when 
a problem occurs. It can be 
hard to tell whether it really is the 
monitor that Is faulty, or whether the 
defect is within the computer. Trying it 
with another computer was a good 
course of action and this confirms that 
it is OK. It must therefore be something 
to do with the PC. 

The problem could be something to 
do with Windows or it might be a fault 
on the video card. Windows is capable 
of turning off the display, so you should 
check the relevant settings to 
eliminate it as the cause of the fault. 
Right-click anywhere on the desktop 
and select Properties. Go to the 
screensaver tab and set it to None. A 
screensaver, such as the one called 
Blank, could be kicking In after a few 


minutes and switching off the screen, 
so make sure It's not the cause of the 
problem. Click the Power button and in 
the Power Options Properties dialog, 
set Turn Off Monitor to Never in the 
drop-down list. 

If it Is not the monitor causing the 
problem and it is not Windows that is 
turning off the display, we can only 
assume that there is a fault with the 
video card. With such a new PC, it is 
always best to contact the supplier. 


Diaitising the 
Jubilee 

AMD Athlon XP 2.0CHZ, 
Micro-star MS-6777 
motherboard. Time system, 
512MB RAM, Nvidia GeForceA MX 















































PROFESSIONAL HELP 



le video footage 
which was taken of the 
Queen's Jubiiee back in 1977 
on a Cinedome camera (8mm i think). 

I Since VHS video recorders became 
popuiar, i have had it transferred onto 
a standard video tape, is it possibie to 
convert it into a digitai format so it can 
be copied onto CDs? if so, what do i 
need? i have since purchased a Sony 
TRV265E camcorder, from which you 
can upioad digitai data, but am unsure 
what eise i need to go down this road. 
Do i need a video capture card instaiied 
on the computer? i have iisted the spec 
of my machine above, and am iooking 
forward to your repiy. 

Trevor Reddall 

■ The Sony camcorder has 
digital video input and 
output capabilities and it can 
connect to a computer using a FireWire 
connection. FireWire sockets are 
common on new computers with a high 
specification, but they are a fairly 
recent addition and any PC more than a 
year or two old will not have them. 
However, FireWire is easy to add and 
not too expensive. You Just need a 
plug-in PCI card. Most camcorders 
come with a connecting lead, but you 
can buy them from your camera store 
or PC store. 

After connecting the camcorder to 
the computer, you can use video editing 
software to capture the video and save 
it to the hard disk drive. Since you need 
both a FireWire card and video editor, 
you should look for a bundle containing 
both because it usually saves a bit of 
money. For example, the Trust FireWire 
PCI card from www.dabs.com costs 
£22.99 and comes with Ulead Video 
Studio 5. 

With a video editor and FireWire 


FireWire is easy to 
add and not too 
expensive. You just 
need a plug-in PCI 
card" 

card, you can capture video from the 
camcorder. The Sony TRV 265E has an 
S-Video analog video input socket and 
audio input, so with the right 
connecting leads (from a camera store 
if you do not have any), you can 
connect the output from a VHS video 
recorder to the input of the camcorder. 
You can either record the input on the 
camcorder and then play it back, 
recording it on the PC, or you can 
record straight from the video recorder 
to the PC because the Sony passes the 
analog video straight through. 

Live Update is dead 


details 

provided 


B i have been using Norton 
Internet Security for a 
number of years and have 
been guite happy with the software, 
until I purchased and Installed the 
2004 version. At first it seemed to 
work OK but after a few months I 
started having problems. The first 
problem prevented me from 
downloading the updates and I keep 
getting error messages LU1806 and 
LU1821. Each time I followed the 
Instructions posted in the knowledge 
base on the Symantec website. This 
seemed to correct the problem for a 
while but several weeks later the same 
thing happened again. Eventually the 
only way I could get my software 


DVD audio player 


© Please could you tell me what 
the DVD equivalent to the .mp3 
format is? Could you advise me on a 
good but easy-to-use program to 
convert DVDs to and from .mp3 
format? 

Alan Latchem 

© There are two types of DVD 
discs, DVD video and DVD audio. 
They are guite different and while 
there are several utilities available 
that will extract the audio track from 
a DVD movie, the situation is 
different with DVD audio. To extract a 
DVD movie audio track and save 
directly to .mp3, you could use DVD 
to MP3 from Orion Studios 
(www.orionstudios.com). A trial 
version is available for download and 
you can register it for just US$24.99. 
A similarly priced shareware program 
is Ultra-DVD2MP3 from 
www.mp3towav.org/ ultra-dvd2mp3/ 


and this is a combined DVD audio 
player and converter. Pop a DVD 
movie disc in the drive and it will list 
the chapters and offer to convert the 
audio to .mp3. 

DVD audio discs are a different 
kettle of fish and there are competing 
standards. A DVD audio disc uses a 
very high guality audio standard 
called PCM, but there are optional 
components, such as Dolby Digital, 
MPEG audio, and DTS, to make them 
compatible with DVD video discs. 
Sony and Philips have their own high 
guality audio format called SACD, 
which uses DVD discs and SACD 
audio playing is a feature of their 
DVD players. Creative provides one of 
the few DVD audio players. It is called 
MedlaSource and is available for its 
SoundBlaster Audigy 2 ZS sound 
card. It rips CD audio, but not DVD 
audio. For more information, go to 
www.soundblaster.com/mediasource. 



working again was to uninstall and 
reinstall the software. 

A few weeks later I encountered 
another problem. This time I got the 
LU1812 error, which prevented the 
software from downloading and 
installing Symantec Rediector Updates. 
Although I tried to solve the problem 
following instructions on Symantec's 
website, the only way I could finally 
resolve the problem was to yet again 
uninstall and reinstall the software. 

When I telephoned Symantec 
Technical Support they said there are 
no problems with the software, which I 


find rather hard to believe. They also 
told me that if I cannot resolve the 
problem by following their Instructions 
then the only thing I can do Is to 
uninstall and reinstall all my Symantec 
Software, but this takes a long time and 
Is not really a solution. 

At first I thought that the problem 
may be with my computer but having 
spoken with friends who also use 
Norton Internet Security 2004 It seems 
they to have been having the same 
problem. I am now considering buying 
another brand of Internet Security. 

Can you shed any light on why Norton 
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HELP 


PROFESSIONAL 


Internet Security 2004 continues to 
fail with its Live Updates? 

Louis M Scully 

■ Your problem with Live 
Update Is not unique and 
other people have reported 
similar problems. Unfortunately, there 
Is not a single cause or solution, 
so you will just have to try a few 
things and see what happens. 
Uninstalling and then re-installing 
does not take that long and if it cures 
the problem, it is worth doing. You 
should also try installing the latest 
version of Live Update. Type the 
following address into Internet 
Explorer's address box: ftp://ftp. 


symantec.com/publlc/engllsh_us_canad 

a/llveupdate/lusetup.exe. 

It is possible that a virus has 
infected the system at some point and 
is preventing Live Update from working. 
You should perform a thorough scan of 
the hard disk drive using both Norton 
and an online virus scanner such as the 
one at Trend Micro (www.antivirus. 
com). Some viruses modify the hosts 
file that is used when accessing the 
Internet to prevent access to websites 
offering security products. You need 
to check it and reset it if necessary. 
Click Start/ Search and enter 'hosts' in 
to the search box. When the file is 
found, start Notepad and then drag the 
hosts file from the Search Results 


" o ^ ' Q ' jj 



® I have a collection of music 
cassettes that I would like to 
back up for safe keeping and convert 
to CDs. Could you please tell me if 
there are any programs (or hardware 
as reguired) for this? I have Pinnacle 
Music Box USB version 9 on hand, but 
I don't know that if it could be used 
for sound tracks only without video 
input. 

BIN Hsiung 

© The only way of transferring 
music from a cassette to the 
computer is to connect the line out of 
a hi-fi or cassette player to the line in 
of the PC's sound card. You can then 
use any suitable PC audio recording 
software to record the music. An 
excellent audio editing utility is the 
very popular Audacity and this can be 
downloaded for free from 


http;//audacity.sourceforge.net/wlnd 
ows.php. If you want to save the 
music in .mp3 format, you need to 
download the LAME .mp3 encoder 
library from http://mitiok.free.fr, but 
if you are writing the music to CD, it 
is best to save to .wav format anyway 
because the quality is higher. 

To record with Audacity, just select 
Line In from the drop-down list of 
input sources and then click the big 
record button at the top. You can 
record and save each track separately 
by manually stopping and starting the 
tape and recording, or you could 
record the whole music cassette and 
then chop the audio file up into tracks 
afterwards. 

Audacity has lots of useful filters 
and effects for cleaning up audio 
tracks before you save them and 
write them to CD. 




Irop it on Notepad. Only 
one line is necessary and all others can 
be deleted: 

127.D.D.1 localhost 

Eor some people, renaming a file that is 
not used by the consumer version of 
the Norton product cures the problem. 
Click Start/ Search and enter 
'S32LUHL1.DLL' into the search box. 
Select the hard disk drive in the Look In 
box and click Search. When the file is 
found, right-click it and select Rename. 
Change it to S32LUHL1.old. 

More bandwidth 
wanted 

n Sony Vaio desktop computer, 
AMD Athlon 2.8GHz, 120GB 
hard drive 

I have a broadband 
■jSSl connection with TIscali. 
VeLJ Every second or third time 
that I boot up the system, the ADSL 
light on the modem keeps flashing and I 
get the following warning on the 
screen: "Warning Insufficient 
bandwidth. Other applications currently 
occupy the USB bandwidth. Please 
close all other applications, then 


remove other USB devices, dick OK to 
continue." 

I only have two devices connected to 
the USB ports: the modem and my 
mouse, i have been in contact with 
Tiscaii and they sent me a new modem, 
but it has made no difference. Once I 
finaiiy do get a connection there is no 
probiem, but at times it can take 30 
minutes or so to get the connection. 
Alan Calder 

■ The forums at Tiscaii might 
be able to offer some help, so 
go to www.tlscall.co.uk/ 
forums/ and select Broadband Service 
Support. Unfortunately, it wasn't 
working when we visited, but we found 
several Tiscaii broadband problems 
posted elsewhere and it seems that a 
few people are experiencing connection 
difficulties. Some people blame Tiscaii, 
others reckon it might be at the user's 
end of the connection. The only thing 
you can try is to eliminate everything at 
your end. 

It is possible for USB devices to draw 

"Some people blame 
Tiscaii, others reckon 
it might be at the 
user's end of the 
connection. 


Sometimes the PC will seem to take for- 
'T llli .k‘' ever to shut down. Don't be in too much 
' ii'' Jili'' '* liilk"' ' tI’i I of a hurry to switch off. You should give 
' " ''t',' ffi* PC « couple of minutes to try and 
"jilllf'|*\ before pulling the 

v7 VV i/J'l, I LI plug. A better way of forcing a PC to 
.. switch off instead of switching off at the 

wall socket Is to hold down the power switch on the front of the computer for 
five seconds. The PC will Instantly turn off. Make sure that you run Scandisk 
the next time you start Windows because disk problems can occur. 
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FreeTechMail 

www-freetechmall-org 


FreeTechMail is an unusual website 
because it has little or no content of 
its own. What is has is a 
comprehensive list of sources of free 
email newsletters. All you need to do 
is to pick the newsletters you want to 
receive and provide your email 
address. We would normally advise 
caution when signing up for anything 
on the Internet because your email 
address can get passed around and 
you end up getting lots of unsolicited 
spam from all corners of the globe. 
However, the site guarantees that you 
will not receive any spam and that 
you can unsubscribe at any time. Still, 
we would try it with a second account 


first, rather than your primary email 
address. 

The newsletters cover a wide 
range of topics and they are placed in 
groups to make it easier to find the 
topics you are interested in. For 
example, in the Operating system 
group is Wininfo Daily, Windows 
Registry Guide, WinXPnews and 
others. Each newsletter is rated by 
visitors who have tried it, so you can 
easily see what is good and what is 
not. There are also samples of 
newsletters so that you can see 
whether they interest you. There are 
hundreds to choose from, so browse 
around and sign up for a few. 



delivered to your inbox with these newsletters 


too much power from the PC and this 
can cause problems. The PC may shut 
down a device to stop it drawing the 
power. There might be problems with 
the USB sockets too. One possible 
solution is to add a USB 2.0 PCI card. 
This will add extra USB sockets, which 
always come in useful, and there will be 
no excuse for a lack of bandwidth. 

Swapping the modem 
tor a router with an 
ADSL modem is another 
possible solution to the 
bandwidth problem. 


Modern PCs often have network 
interfaces built in, but if you don't have 
one, PCI network cards are very cheap. 
They are many times faster than the 
USB port and you should not have any 
bandwidth issues with it. 

Telephone extensions can cause 
problems, so try plugging the modem 
Into a socket that is directly connected 
to the phone line. If the main socket is 
in an inconvenient place for the PC, just 
move the PC temporarily for testing 
purposes. Unplug all other phones and 
devices and try connecting. 



If you have too many USB devices, you can connect to the Internet with a router 


PROFESSIONAL i HELP 


I Help from the 
I professionals 


Do you have a pressing problem that you just can't solve yourself? Why not send it in to 
PC Utilities and our resident experts will endeavour to find a solution for you. Just fill 
out the following form-and pop it in the post to: 


Professional Help, PC Utilities, Live Publishing, Europe House, Adlington Park, Macclesfield, 
Cheshire, SK10 4NP, UK 


Email _ 
System 


Problem 


Continue on a separate sheet of paper if required. Alternatively, email us at helpiSpc-utilitles.co.uk 
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All your PC problems - solved! 




Solve ANY computing problem 


PCTOOIS - issue 20 


PCR^e 



Over 90 bootable repair &ri 

UlTIMATI 


The Complete 

Repair & 





HATURES n«EB25DESSENmiTB0|g 


/Vdiagnose 

Identify the root 
causes at the heart 
of system errors 

WRECOVER 

Fix PC problems 

and retrieve lost 
or damaged files 

protect 

Eliminate & block 
viruses, spyware 
adware and Trojans 



ISSUE 20 ON SALE NOW 

Troubleshoot PC problems with the ultimate collection of 
repair and recovery tools. Packed with essential guides 
and program reviews. DON'T MISS IT! 



























SECURITY WATCH 


HELP 


Security watch 


Keep up to date with the latest viruses and 
protect yourself from the worst of the Internet 



W e've all had that Monday 

morning feeling - lethargy, a lack 
of energy and the same old work 
routine ahead of us. However, Mondays 
are really not that bad and It's 
Wednesdays that cause most headaches. 
According to ScanSafe (http://scansafe. 
net), 21% of viruses strike on a 
Wednesday and only 6% strike at the 
weekend. The theory is that new viruses 
are released at the weekend and by the 
middle of the week they reach an 
infectious peak. Towards the end of the 
week, people start cleaning up their 
computers and so the number of sources 
of infection declines. Unfortunately, the 
number of different threats has been 
rising by 15% every guarter. 

Instead of releasing patches as 
security flaws are discovered, in October 
2003, Microsoft moved to a monthly 
update cycle. In some ways this is better 
because you can download all the fixes In 
one big patch rather than lots of small 
ones. However, virus writers have 
cottoned on to this and some now release 
their virus just before the next update. 

It's then too late tor Microsoft to include 
a fix, so the virus has a whole month until 
the next update in which to spread. 

We're all Doomed 

Watch out because there is a new 
version of the MyDoom virus circulating 


on the Internet and it may not be 
detected by your antivirus software. 
The virus spreads via email, but the 
email itself does not contain any virus 
code, so antivirus programs don't 


detect anything untoward and let it 
pass through to your inbox. In the email 
is a link to a website and there will be a 
message encouraging you to click it - 
beware of unsolicited special offers. 

When the link is clicked, Internet 
Explorer starts up and goes to the website. 
This site is infected with the iFrame virus 


and using a flaw in Internet Explorer 
concerning the way src and name 
attributes are handled in frame, iframe and 
embedded tags, it's possible to execute 
code on your computer. Your PC is then 
infected and becomes a host to the virus. 

A Web server is set up and the virus 
accesses Internet Relay Chat servers. 

At the time of writing, there are no 
security patches available and it is 
difficult to tell that you have been 
infected because there are no visible 
signs. The best way to detect and 
remove this virus is with an up-to-date 
virus scanner. 

Spoofing and phishing 

When the mouse pointer hovers over a 
hyperlink on a webpage or in an email, 
the status bar shows the destination of 
the link. This is a useful feature of 
Internet Explorer because it tells you 
where the link will take you if you click 
on it. However, spoofing is a technique 
that enables the true destination 
address to be replaced by another of 
the author's choosing. 

This can be used in phishing scams 
where you are asked to click a link to go 
to your online bank, eBay, PayPal or 
some other site where you have to enter 
login details, bank or credit card details. 
When you look at the status bar, it 
appears to confirm that you are going to 
be taken to the right site, but in reality, 
it is a bogus site set up to capture your 
details and empty your bank account. 



^ Many people have switched to alterna- 

I m,, tlve Web browsers In an attempt to avoid 

^^IjlljL all the security problems with Internet 
m ij'! Explorer. While it is true that Microsoft's 
A y !'*> browser has more flaws than some 

I wVVtrr I' ' '1,1 L/ rivals, you shouldn't assume that just 

I * because you are using Mozilla, Firefox or 

Opera you're perfectly safe. A problem has been identified with the way 
these browsers open new pages In tabbed windows. If you open a page In one 
tab and then enter information into a form on a second tab, the first tab can 
grab the focus and read the data. Try the test at http;//secunla.com/multi- 
pie_browsers_form_ fieidjocusjest/. Inactive tabs can also display dialogs 
that you might think are from the current tabbed window. Try the test at 
httpY/secunia.com/multiple_browsers_dialog_box_spooflng_test/. 

The only way to protect yourself is to regularly download the latest ver¬ 


sion of your chosen browser. 
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r/ie Secunia website at http://secunia.com/lastJO_virus_alerts/ 
reveais the current top 10 viruses 















































HELP WINDOWS FIREWALL 


The pro 


blem with 
Windows Firewall 


Windows XP Service Pack 2's firewall is more powerful than ever, 
but it can cause a few headaches. We have the solutions 



Individual settings 

0 / have a notebook computer and 
connect to the Internet at home 
through a wireless router with an 
ADSL modem. When I am at work, I 
connect through a modem. The router 
has a built-in firewall, so I don’t need the 
services of a software firewall when at 
home. However, I do need protection 
when I'm using the modem at work. 
Windows Firewali seems to be either on 
or off for everything. Can i configure the 
two connection methods separately? 

A Windows Firewall is enabled for 
every Internet connection by 
default. This Is by design 
because many people don't realise they 
need a firewall and their computers are 
at risk of attack by malicious software. 
Unlike the firewall in XP, Service Pack 
2's settings are global. However, you 
can easily configure individual 
connections the way you want. 

Click Start/ Control Panel and in 
Classic View, double-click Windows 
Firewall. On the General tab are the global 
settings and you can turn it on or off for 
all connections. Set it to On and go to the 
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Advanced tab. Under Network Connection 
Settings is a list of Internet connections 
on your computer. Tick the ones that 
require Windows Firewall and clear the 
tick against those that don't need it. 

Unblocked connections 

0 1 have two computers that are 
connected by a network. I have 
enabled Windows Firewall, but I 
find that one computer can stiil detect 
the other one and that it can access 
the Shared Documents folder on the 
hard disk. I thought a firewail was 
supposed to prevent this sort of thing 
from happening, is this a security fiaw 
and if so, how do.I block it? 

Windows Firewall is not faulty 
and it is using its default 
settings, which is to allow file 
and printer sharing. The firewall is 
designed to operate in many different 
environments and it can be configured 
to either allow or block connections 
from other computers on a local area 
network. Microsoft has chosen default 
settings that will work for most people 


,vliii| pt(lk r : If Windows Firewall cannot detect your 

ilin^Mi , pFewall, you will see a pop-up security 
IFijbi ■ ■llilil!*: :?!' message every time you start Windows. 

' This Is Irritating, but fortunately, you 
I can turn It oft. Click the Security Center 
t f../ Icon at the right-hand side of the 
'^skbar or run It from the Control Panel. 
Click Change the way Security Center alerts me on the left, and in the Alert 
Settings dialog, clear the tick against Firewall. Click OK. 




If you want to share folders or 
a printer on your computer, 
make sure this is ticked 


straight out of the box, but obviousiy 
they wiil not suit everyone and some 
peopie need to customise them. 

By default, Internet traffic is blocked, 
but local traffic isn't. If you want to 
block folder and printer sharing, or if 
it's disabled and you want to enable it, 
click Start/ Control Panel and double¬ 
click Windows Firewall. Select the 
Exceptions tab and clear the tick 
against File and Printer Sharing to 
disable it or tick it to enable it. 


Is it working? 

0 1 am a bit concerned about 

Windows Firewaii in Service Pack 
2. In the past, I have used the free 
version of Zone Alarm and this warned 
me whenever a program tried to access 
the internet, i could then decide whether 
to allow it access or not. Windows 
Firewall just seems to let everything 
through. In fact, I have not seen it block 
anything at all. Can it be trusted? 


A Many people will find that they 
don't notice Windows Firewall 
working in the background and 
after installing Service Pack 2, their 
computer works just the same as it did 
before. Even though the firewall is 
enabled, many programs that require 
Internet access have no difficulty 
getting though and no warnings are 
raised by Windows. 

It uses the concept of solicited and 
unsolicited Internet traffic. When you 
enter a URL into a Web browser, it sends 
out a request for the page and after a 
few seconds, it comes back from the 
Internet. This is an example of solicited 
traffic and a program has asked for 
some data, so it is allowed. A virus on 
the Internet might send data to your 




































WINDOWS FIREWALL 



You can turn the Windows Firewall off if you have 
alternative firewall hardware or software 


computer in an effort to infect it. This is 
unsoiicited traffic because your PC has 
not asked for it and it wiii be biocked. 

A program that iistens for 
unsoiicited traffic, such as an FTP or 
Web server, wouid immediateiy cause 
Windows Firewall to display a warning 
message on the screen and to block it. 
However, it is also possible to suppress 
warning messages and this might be 
the reason why you're not seeing them. 
Click Start/ Control Panel and double¬ 
click Windows Firewall. Select the 
Exceptions tab and down at the bottom, 
tick Display a notification when 
Windows Firewall blocks a program. 

Undetected firewall . 

Q Security Center reports that my 
firewall is not working. I connect 
to the Internet via a router and 
according to the specifications, It has a 
built-in firewall. I am worried that it is 
not protecting me. Should I turn 
Windows Firewall on? 

A You should definitely turn 

Windows Firewall on if you don't 
know whether you're protected. 
If you are running a popular software 
firewall on your computer like 
ZoneAlarm, or Norton Firewall, Windows 
can detect it and It will report whether 
it is working OK. 

When the firewall is external to the 
PC, such as built into a router on a 
network, Windows cannot detect it 
and this is why it is reporting that 
your computer is at risk. If the 
router's firewall is turned on then you 
are safe, but we wonder whether you 
have enabled it and its default state 
might be disabled. Consult the router 
manual and it will tell you how to turn 
on the firewall. Typically, you would 
enter an address like 192.168.2.1 into 
Internet Explorer and then select the 


firewall in the settings. 

After checking that the router's 
firewall is enabled, you can disable 
Windows Firewall and ignore any 
messages it might display about 
security. 

Configure firewall 
exceptions 

0 1 am In charge of several 

computers at the school where I 
work and we have half a dozen 
new PCs arriving shortly. If they do not 
have Service Pack 2 already installed, I 
plan to download it for the extra 
security it offers. Several of the 
programs we have use the Internet. 
Having used a firewall before, I just 
wait until a message pops up warning 
of Internet access and then allow it, but 
I don't want the pupils doing this. How 
can I configure It before they use it? 


A There are two ways to do this. 
On the right is a three-step 
guide for novices, but if you are 
a more experienced user, then you can 
configure the computers using a utility 
called Netsh. Click Start/ Run and enter 
'cmd' to open a command prompt 
window. Configure the firewall to allow a 
particular program access to the 
Internet by typing: 


netsh firetiall add path naie ^ 
ENABLE 


For example, if you have a program 
called MyProg.exe in c:\Progs, you 
would enter: 


netsh firevall add c:\Progs\:? 
l1yProg.exe dyProg ENABLE 

Enter the commands into Notepad and 
save it as a .bat file, then take it to each 
PC and double-click it to run it. 











































































» » »PC imunES 


FREE Kingmax USB 2| 


Get your hands on one of these 
fantastic USB 2.0 256Mh Flash 
Drives absolutely FREE when 
you subscribe to PC Utilities. 


The palm-sized and streamlined Kingmax USB 
2.0 Flash Drive works with Windows Me, XP, 

2000 Mac OS or Linux. 

Its many features include: 

» A streamlined well-integrated design. 

» Driverless operation in Windows ME/XP/2000. 
» Write-protection switch to prevent 
unintentional deletion. 

» LED indicator for status display. 

» Hot plug and play - access data on the 
USB Flash Drive anytime. 

OVERSEAS SUBSCRIPTION MAGAZINE & CD ONLY 

To subscribe to 13 Issues of PC 
Utilities in the US, price US$137, 
please telephone Express Mag toll 
free on 1877 363-1310 - with your 
credit card details regdy. Or, fax 
(514) 355-3332, or write to Express 
Mag, PO Box 2769, Plattsburgh, NY 
12901-0239 

To subscribe to 13 Issues of PC 
Utilities in CANADA, price Can$190 
plus tax, please telephone Express 
Mag toll free on 1877 363-1310 - 
with your credit card details ready. 
Or, fax (514) 355-3332, or write to 
Express Mag, 8155 Larrey Street, 
Anjou, Quebec, HU 2L5. 

Email: expsmag@expressmag.com 
Payment method: American Express, Visa, Mastercard, check or money 
order accepted. Please make checks payable to EXPRESS MAG. 
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USB 2.0 256MB 




Subscribing means you wiil also: 


» RECEIVE YOUR PRIORITY COPY 
DIRECT TO YOUR DOOR 

» AVOID POSTAGE & PACKAGING 
CHARGES 

» GUARANTEE YOUR OWN 
PERSONAL COPY EVERY 
MONTH, COMPLETE WITH 
ALL COVERDISCS 


Call now on: 01625 850565 or 01625 855140 to guar 
















SUBSCRiniON OFFER 




0 256Mb Flash Drive! 



1 PC UTILITIES SUBSCRIPTION FORM ] 

YES! PLEASE START MY 12-ISSUE SUBSCRIPTION TO PC UTILITIES FOR ONLY £59.88 AND SEND ME MY FREE 256Mb USB 2.0 FLASH DRIVE 

1 Title.Initial.Surname. | Pavment methnri rnluau firk nnoV 1 

Address 

□ 1 enclose a cheque payable to 'Live Publishing' for £59.88 

□ Please debit my Vlsa/Mastercard/Switch 

Card Number □□□□ /□□□□ /□□□□ /□□□□ 

Expiry Date □ □ / □ □ Security code □ □ □ last 3 digits on signature strip 

Issue Number.or Valid From (if Switch) 

Cardholder's signature. 

Postcode.Daytime Tel. No. 

Fmail Address. 

Please allow 28 days for delivery of gift. Offer open to UK residents only. 

□ Tick this box if you do not wish to receive promotiohal material from other companies 

Send to: Subs Dept, Live Publishing, Freepost NWW 3116A, Macclesfield, Cheshire, SKID 4YE (no stamp required) or Tel: 01625 855140 | 


tee your copy, or order online at WWW.pC~UtilitiGS.CO.Uk 


























COMPETITION 


PC UTILITIES 



BiueBandicoot.coiii laptop competition 


Win 

a Fortune 
laptop 


Competitions are open to all residents of 
the UK, except employees of Live Publishing 
and the promoter and their immediate fami¬ 
lies, the promoter's advertising agency and 
anyone else connected with the creation and 

2. By entering a competition, competitors 
agree to be bound by the rules and by any 
other requirements set out in the promo¬ 
tional material. 

3. The promoters reserve the right to dis¬ 
qualify incomplete, altered or illegible 
entries. No responsibility will be accepted for 
entries lost delayed or damaged in the post 
or insuffidently pre-stamped. Proof of post¬ 
ing will not be accepted as proof of delivery. 

4. There is no cash alternative to any of the 
prizes. The decision of the editor will be final 
and binding and no correspondence will be 

5. The closing date for the receipt of entries 
Is displayed on the left and the winners will 
be informed as soon as possible thereafter. 
The results of the competition will be pub¬ 
lished in a future issue. 

6. No multiple entries. 

7. No purchase necessary. 

. 8. Please indicate on your entry if you do 
not wish to be contacted about other prod¬ 
ucts or offers from Live Publishing or other 
companies. 

9. Winners may be required to take part in 
publicity accompanying or as a result of this 
competition. 


We've got this excellent 
entry-level laptop, 
courtesy of Blue 
Bandicoot.com, 
to give away 


2700D laptop 

• 14.1in TFT screen 

• Celeron 2.4GHz processor 

• 128MB RAM 

• 30GB hard drive 

• Internal 56Kbps modem 

• Internal 10/100 LAN (RJ45) 

• FireWire, S-Video Out ports 

• Floppy & CD-ROM drives 

• Windows XP Home Edition 

• Executive carrying case 


O To ceiebrate the recent launch of 
the UK's newest and bluest 
online IT retailer, we've teamed 
up with BlueBandlcoot.com to give you 
the chance to join the mobile revolution 
with this fabulous Fortune 2700D 
laptop. To stand a chance of winning 
this superb prize, all you need to do is 
answer the question below and send 
your completed entry form to us before 


the closing date of 22 January 2005. 
Alternatively, you can email your 
answer and address details to 
comp@pc-utllities.co.uk, putting 
'BlueBandicoot.com competition' in the 
subject line. 


0 Which of these is the name of a famous video game bandicoot? 
D Sonic □ Mario □ Crash 


Telephone number. 

Email address. 

Send your entry to BlueBandicoot.com competition, PC Utilities, 
Live Publishing, Europe House, Adlington Park, Macclesfield, 
Cheshire, UK, SK10 4NP. Closing date 22 January 2005. 
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At PC Utilities, we won't give a product a top score just to get on the good side of a 
manufacturer or software pubiisher. We take an honest, in-depth and criticai iook at 
ali the products we review and test them thoroughiy. Our aim is to give you an 
accurate review that you can use when you're considering a purchase. Oniy those 
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REVIEWS 


SOFTWARE ROUND-UP 


Information managers 


We take a look at some of the many instant-messaging tools 
available to see which one comes up trumps 


T here are some things it's very 
difficuit to be without, and most 
people would agree that their 
diary and address book fit into this 
category. Most people ensure these are 
conveniently always at hand, whatever 
the situation. Until the dawn of 
computing, this used to mean carrying 
them around with you at all times, but 
nowadays you’re just as likely to turn 
to your PC instead. 

Computers make very good diaries 
and address books, and offer several 
benefits over paper versions. The most 
obvious of these is the fact you can 
integrate alarm functions into your 
diary and email people directly from 
your address book, but computer 
diaries and address books are also 
much guicker to search. 

Software that provides functions such 


as address books, diaries and the like are 
often referred to as personal information 
managers (PIMs). Although there's no 
strict definition tor this term, it includes 
anything designed to help you organise 
your life. As such, PIMs will often include 
features such as a To Do list and a 
notepad for jotting down moments of 
inspiration. In this round-up we've 
brought together five freeware and 
shareware tools that all tit into the PIM 
category. The most fully featured offer a 
collection of resources while others 
simply focus on one important section 
such as an address book or diary. With 
the aid of these utilities you should be 
able to organise your life more effectively. 
You’ll find all of these tools and more 
besides on this month's coverdisc, under 
the Information managers tab. 

Jake Bickerton 





ABIX 

ABIX Is a complete personal 
organiser, which puts everything you 
could possibly need from an 
information manager in one package. 
The different sections of the 
organiser are displayed along the top 
of the main window, and even a 
cursory glance at this screen reveals 
it's an embarrassment of riches. It 
not only has the standard sections of 
any good organiser package - a good 
quality calendar, address book and 
notepad - but it also finds space to 
squeeze in an inventory taker, card 
file. To Do list maker and a program 
to help organise your budget. It even 
has an integrated backup function to 
preserve your important information 



The address book has similar 
sections to a paper address book 


in a safe place. These 
are options you certainly 
wouldn't expect to be Included in an 
organiser program, and they help 
make the program a more attractive 
proposition than many other similar 
packages. With so many different 
sections, though, you'd be forgiven 
for thinking ABIX may take ages to 
get to grips with. The truth, however, 
is that you'll be up and running with 
it within minutes, partly thanks to it 
maintaining a similar interface 
throughout. 

Each section of the program is 
fairly straightforward and contains 
everything you would typically find in 
a paper equivalent. The program is 



Each item in your 'to do' can 
have a priority and due date 


well suited to people who are used to 
using a paper diary, address book, 
card file and so on. The beauty of 
ABIX Is Its simplicity. Anyone who has 
tried to work out their budget with a 
pen and scrap of paper will find the 
budget section instantly useable, and 
it's a similar story with the card file if 
you are used to keeping recipes or 
notes about your video collection, for 
example, on paper library cards. If 
you're keen to move to a 


computerised organiser but want 
something that doesn't deviate much 
from what you are used to, you 
should turn straight to ABIX. 


Supplier Loginor 

Website www.loglnor.qc.ca 

For Simple to learn 

Against Too basic for power users 


Price USS29.95 
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REVIEWS 


SOFTWARE ROUND-UP 



The main view shows an overview 
of four months at a time 

Task Plus 

Task Plus is a simple diary and To Do 
program, which is well laid out and easy 
to read. Whenever you enter something 
new into the diary you first choose 
which category to put it into. 

Categories include Family, Work and 
Personal, but you can customise the 
program with your own categories, too. 
Category labels are important as these 
are used to filter out the events that 
should be displayed. By default, every 
category is shown, but you can choose 
to exclude events by filtering categories 
of your choice. Like most other 
computer diaries it has a built-in alarm, 
which not only grabs your attention by 
sounding an alarm but it also displays 
flashing colours onscreen in case your 
sound is muted. 



You can fiiter information to dispiay 
oniy details that are reievant 


As well as adding events that are 
date specific, the program also enables 
you to add events that aren't tied to a 
date. So events that just need to be 
done anytime in the future can appear 
alongside everything else. The program 
is fairly straightforward and is therefore 
simple to get used to. It is supported by 
an advert box on the main screen, 
which can be removed by paying to 
register the software. 


Supplier Contact Plus 

WePsiU: www.contactplus.com 

For Simple and effective 

rjainst Expensive for what it is 




Organise your To Do list 
tasks quickly and easily 

TaskPixMiipt 

TaskPrompt is another useful tool you 
can use to keep track of the tasks you 
need to complete in the upcoming 
days. The program offers only 
genuinely useful features and doesn't 
cram in a load of unnecessary options 
just to make it look better on paper. If 
you want something basic to organise 
the things you have to do over the few 
weeks, months or years, this is the 
software to choose. 

Most of the program's workings are 
accessed through one dialog box In 
which you enter tasks. Here you type 
in a description and select an 
appropriate category for the task. The 
category list is empty when you first 
load the program, but each time you 
type in a new category it appears in 



You can display the 
category of your choice 


the drop-down list. Like most other To 
Do programs, it's possible to set a 
priority rating for each task. 
TaskPrompt also enables you to set up 
repeated tasks on a daily, weekly or 
monthly basis, too. 

In order to help you locate tasks In a 
lengthy list you can filter down the 
selection displayed by category or you 
can instead opt to display only those 
tasks that should be completed within a 
certain date range. 




Active Desktop Calendar 


WinOrganizer 



Active Desktop Calendar Is an unusual 
PIM that displays a calendar. To Do list 
and notepad directly on your desktop. 
It works in the same way as many of 
the other PIMs featured here, but has 
the advantage of looking good and 
placing your Information In a 
convenient place. 

The program makers were inspired 
by the way people traditionally hang a 
calendar on the wall. The idea to 
Integrate the calendar Into the 
desktop wallpaper was simply to 
provide much the same feature for 
your PC. It arranges the information 
in such a way that there is still plenty 
of space for your desktop icons. To 
access the program's features and add 
things to your To Do list and notepad. 


all you have to do is click on the 
Active Desktop Calendar icon in the 
System Tray. Conveniently, the icon 
itself displays a number representing 
the current date. You can also edit 
details by double-clicking on the 
calendar, notepad or To Do list shown 
onscreen. Active Desktop Calendar 
has been designed for a multi-user 
environment so every user of your PC 
can set up a different password 
protected calendar. 



WinOrganizer is the most fully featured 
of all the information managers in this 
round-up. There's very little that hasn't 
been included in the program and it 
provides more than enough to enable 
you to plan both your business and 
private life in great detail. 

The usual information manager 
essentials of a calendar, address book, 
notebook and To Do list are all here but 
it's the degree of flexibility offered by 
the program that singles it out from the 
others. For example, rather than 
sticking with a plain text notepad, 
WinOrganizer's notepad enables you to 
format text and insert photos. This 
makes it possible to store information 
such as recipes with pictures, movie 
reviews with photos of the DVD sleeve 


or even entire Internet pages. If you 
want to telephone someone in your 
address book you can dial them directly 
from the software, and another great 
feature lists important historic events 
that happened on the same day 
in history. 

If you want something that not only- 
replaces your paper address book and 
calendar but enhances these basic tools 
to make the most of your PC, this is 
definitely the package to go tor. 
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REVIEWS 


SOFTWARE 


Steganos Internet Security 7 



Internet Security 7 is the spearhead of 
the new range of security software from 
Steqanos. Rather than simply updating 
its existing products (something that 
was getting a little long in the tooth if 
the truth be known), the new range 
incorporates a whole new set of titles 
that cover the company's previously 
untouched areas of PC security, thanks 
to a little help from Kaspersky Labs and 
Webroot. The Internet Security package 
consists of four different modules: 
Steganos Antivirus 7, Personal Firewall 
7, AntiSpam 7 and AntlDlaler 7. 

Virus protection 

First up we'll take a look at the 
antivirus section of the suite. Despite 
the version number, AntiVirus 7 is 
Steganos' first attempt at a virus 
detection program, so it makes sense 
that the company should seek some 
expert assistance. This help has come 
in the form of Kaspersky Lab's antivirus 
engine, which powers the proceedings. 
As Kaspersky's antivirus software is 
well known for being powerful and 
accurate, this is certainly no bad thing. 
Even better is Steganos' streamlining of 
the Kaspersky interface. Kaspersky's 
own antivirus program is plagued with 
an unappealing and very unfriendly 
interface, which puts many users off. 
Steganos has refined this, and the 
interface on display here Is a much 
more user friendly creation. This 
doesn't mean there are fewer features 
though - the application has all you'll 
need to keep viruses at bay, including 
on-demand and scheduled scanners, a 
quarantine facility, the ability to scan 
removable devices and regular updates. 

The suite's personal firewall gives 



The antivirus moduie is 
powered by Kaspersky's virus 
detection engine 


you the opportunity to block all 
unwanted access to and from your PC. 
Once the firewall is installed, all new 
activity is screened by the software and 
you're asked whether you want to allow 
access. After a time, the program will 
start to learn your preferences, and will 
become more and more accurate in its 
decisions. There's also a stealth mode 
that completely hides your PC from 
detection, keeping you hidden from any 
would-be intruders. 

Steqanos AntiSpam is another area 
where the company has enlisted help in 
bringing you effective software. Thanks 
to the spam killing skills of Webroot, 
Steganos AntiSpam aims to keep your 
email free from any unwanted mail. It 
can monitor your local email client tor 
any potential spam by using detailed 
word filters, and by using the included 
'training ground', you can teach the 
program what is and isn't unwanted 
email. To make the spam filters as useful 
as possible, there are a wide range of 
settings you can alter, including word 
lists, aggressiveness levels, and rosters 
of senders (much like a black and white 
list). Additionally, Steqanos AntiSpam 
can also be used to protect your Web 


Keeping unwanted visitors away 
from your system is easy with the 
inciuded firewail 

accounts, such as Hotmail or Yahoo! mail. 

The final section of the suite is the 
AntiDialer program. This is a very 
straightforward little application that 
protects against the ever-increasing 
threat of dialler scripts that cause your 
PC to automatically dial up a specific 
number, costing you money. 

Complete cover 

With all of this protection, Steqanos 
Internet Security 7 is a worthy option 
for users looking for a total security 
solution, and it makes sense to gather 
all of these programs under one 
umbrella. But, there are some annoying 
drawbacks to be found. Rather than 
being a combined and integrated suite 
of tools, a la Symantec's Internet 
Security, the Steganos offering is in fact 
four separate programs that all function 
independently, with no central control. 
This also means you have to install each 
program one by one. Also, while it's 
certainly nice to have it if you still use a 
modem, any user with broadband will 
find the AntiDialer app useless, as they 
no longer dial into a connection. These 
gripes are fairly minor though, and our 
major bugbear with the suite falls to the 


if you use a modem connection, the 
AntiDialer moduie will let you detect and 
remove dialers from your PC 

antivirus module, and Kaspersky's 
irritating key system. On installing the 
program, we were asked for a licence 
key. This isn't a serial number, but an 
actual protection file. But, on inspecting 
the installation, and even the install 
disc, there was no key to be found, and | 
no instruction on how to get one. Only ] 
when we ventured onto Steganos' : 

website did we find the key hidden away | 
in the support database. This needed to | 
be downloaded and entered into the ! 
program, and some form of signposting 
would have been nice. 

Taken as a whole though, we liked 
the idea behind the suite, and Steqanos ; 
certainly knows how to make any 
program a breeze to use. Every module 
is simple and easy to understand, and 
each performs its job very well indeed. 
Aaron Birch 



Eliminate unwanted mail with Steganos AntiSpam 
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SOFTWARE 


REVIEWS 


Corel Painter iX 



On the back of the handbook supplied 
with Corel Painter IX, the program is 
described as 'a treat for the artistic 
senses and a life-changing experience'. 
This Is certainly a big claim, and while 
non-artists are unlikely to be guite so 
' excited by the program, artists may be 
; inclined to agree with the sentiment 
; expressed. The fact the package has 
been designed by artists doesn't come 
as any surprise, as everything about it 
oozes arty sophistication. The first 20 or 
so pages of the invaluable handbook are 
set aside for a gallery of images created 
using the program. It could easily be 
mistaken for a coffee table art book were 
it not for the series of beautifully laid out 
tutorials and details about using the 
different brushes that reveal it to be an 
instruction manual after all. 

The example images in the handbook 
show an array of impressive pictures 
from simple cartoon graphics to 
landscapes and poster designs. This 
diversity is a testament to the almost 
limitless possibilities of the program. If 
you have the artistic talent that's also 
reguired to get the most out of Corel 
. Painter IX, there's no reason why the 
program shouldn't become just as 
essential as your oil paints or 
11 watercolours. 

h Natural media 

■ The basic premise of the program is to 
enable you to draw and paint using 

I digital versions of real brushes, pens, 

' pencils, paper and so on. When you hold 
down your mouse (or pen if you have a 
graphics tablet) to paint, it creates a 

■ smooth, continuous stroke that's very 
similar to a proper brush. The best way 

' to think of the software is as a fully 
I stocked art store that never runs out of 
[ supplies and reguires only a one-off fee 

■ to entitle you to help yourself to as 
I many things as you like. Unlike real 

eguipment, it's possible to adapt 
I everything to create unigue new 
brushes, pencils or paper to assist in 
getting the look and feel you're after. 



Check out some of the artwork 
produced using Corel Painter IX on 
the Corel website 


You can also take advantage of digital 
effects enabling you to brush or spray 
on paper textures, gradients and 
patterns. Everything in your picture can 
be smeared, blended, chopped and 
changed in order to produce an 
accurate representation of the image 
you have in your head. 

Corel Painter has been around for 
over 13 years now and this new release 



You can mix paints together in a 
virtual mixing tray to create the 
colour you reguire 


is one of the most significant as it 
speeds up the operation of brushes. On 
average, brushes are now twice their 
former speed, and some are 10 times 
faster than before. This is a vast 
improvement on the sometimes 
frustratingly slow performance of the 
previous version and makes the 
software feel much more naturalistic to 
use. Corel has also added an Artists' 

Oils Painting System, which enables you 
to apply colours as very realistic 
looking wet oily paint. 

At the end of the day there's no 
escaping the fact this is aimed squarely 
at commercial designers, artists and 
photographers. It is, after all, unlikely 
that someone with only a passing 
interest in painting will go out and spend 
almost £300 on a painting and drawing 
program. However, even if you only paint 
as a hobby, it's a good idea to download 
the free demo version of the software 
from the Corel website. To make things 


easier when painting and drawing, it is 
also worthwhile investing in a graphics 
tablet or, if your budget can stretch to it, 
a Tablet PC. It's an understatement to 
say the humble mouse isn't well suited 
to painting - it will only hinder your 
progress when using the software. 

If you have a passion for painting, or 
if you work in the graphics industry, you 
should go out and get a copy of Corel 
Painter IX now. It's fast, extremely 
realistic and something you really 
shouldn't be without. 

Jake Bickerton 
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REVIEWS 


SOFTWARE 


McAfee VirusScan 2005 


McAfee is one of the best known names 
in antivirus protection and the annuai 
reiease of its antivirus software is 
major news in the antivirus worid. Over 
the past few years, McAfee has made a 
substantiai improvement by introducing 
protection against what are described 
as potentiaily unwanted programs 
(PUPs) inciuding spyware, adware and 


diaiiers. it iooks for PUPs at the same 
time as it is scanning your machine for 
viruses so you can be sure your PC is 
clean once it has undergone a thorough 
Virusscan check. This improvement 
helps turn the program into a more 
rounded security tooi rather than just a 
virus remover. 

As weii as on-demand antivirus and 



PUP scanning, the program 
automatically checks for viruses 
whenever you go on the Net. it destroys 
aii viruses it finds before they get a 
chance to infect your machine and 
keeps you protected against viruses in 
email attachments, downloaded flies, 
chat rooms and file-sharing programs. 

One of the keys to stopping the 
spread of viruses is to keep a close 
eye on the emails being sent out by 
your system. If you've been infected 
with a virus there's a reasonable 
chance your PC will be hijacked by the 
virus maker and used to automatically 
send out a mass mailing of the virus 
to every email address stored on your 
machine. This could all be done very 
guickly and completely without your 
knowledge. VirusScan, however, 
prevents this happening in the first 
place by routinely checking all your 
outgoing mail for viruses before they 
are sent out. If any suspicious looking 
programs (mass-mailing worms or 
Trojans, for example) attempt to run 
while you are using your PC, it 
immediately draws your attention to 
the fact. Unless you give your 
approval for the program or email to 



McAfee Virusscan now tracks 
down both viruses and potentially 
unwanted programs 

continue, it is stopped in its tracks. 

As is traditional with antivirus 
programs, the cost of the software 
includes one year of virus definition 
updates. McAfee VirusScan an ideal way 
to keep your PC clean of viruses and 
malware and is highly recommended. 
Jake Bickerton 



PC Tutor Learn Office, Windows and More Deluxe 


Qualifications are more important than 
ever when job hunting, or planning a 
move to an alternative career. Having the 
right selection of experience and 
scholastic achievements is key to getting 
your dream job. This applies just as 
much to computing as it does to 
tradecraft, and knowing your way around 
Windows and Office is an invaluable skill. 

This software package from PC Tutor 


is a teaching aid, which will help you 
earn this expertise from the comfort of 
your own home. Inside the box you'll 
find a four disc set that contains a large 
number of lessons on practically every 
aspect of using a Windows-eguipped PC. 
There are sections that teach you about 
Windows (Me, XP and 2000), Office (XP 
and 2003) and a selection of other 
topics, including computer 


fundamentals, Internet Explorer and 
even basic Web design with Frontpage. 
As this is the deluxe edition, QuickBooks 
Pro training is also featured. 

Lessons take different forms, 
depending on their content. Some are 
simply pages of useful information that 
help you understand how things work and 
give you useful tips, and other lessons 
also include 'scenarios'. These are 
interactive lessons that give you a little 
experience at using the different 
functions of Windows or various 
applications, without actually having the 
program installed. Lessons are split into 
varying levels, with selections getting 
harder and more complex as you 
progress. At any time during your course, 
you can check on your overall status and 
can consult a useful glossary of terrns. 

The courses included are excellent 
for new PC users, and the bonus of 
Microsoft certification means that this 
is a good way of getting ready to take 
the official Microsoft certification test. 
Unfortunately, much of the content is 
very basic indeed, and even the trickier 
subjects shepherd the user through, 
leaving little room for discovery, making 
this a simple copying exercise. Also, the 
whole setup comes on four CDs, which 


p- 




S' 

H TheWadeUpdatel 






The scenarios provided in the package 
offer a little interactivity, but not much 


means you'll need to switch CDs to 
access some of the lessons. Not a major 
letdown granted, but surely the 
program could fit onto a single DVD? 

If you're a new PC user in need of 
tutoring in the workings of Windows and 
Office, than this is a good place to start. 
But, don't expect any real hands-on 
learning. 

Aaron Birch 


Stioolier Nova Development 

01752 202507 

Website www.novadevelopment.co.uk 

For Well suited for beginners, 

Microsoft certified 
Not enough hands-on content, 
too basic for some 




The learning interface is uncluttered, leaving plenty of space for useful content 
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SOFTWARE 


REVIEWS 



The new BookPlus feature enables you to combine multiple publications into a book 


Serif PagePlus 10 


Serif's PagePlus has remained one of 
the most popular consumer desktop 
publishing (DTP) programs on the 
market since its launch in 1990. This is 
partly because, whenever a new version 
comes out, it's enhanced with a 
substantial collection of exciting new 
features, and this time is no exception. 
To celebrate the release of this 
landmark version, PagePlus has 
undergone one of the most extensive 
refurbishments of its 14 years. 

The most enticing of its new 
features is called BookPlus. This 
enables you to link several PagePlus 
publications into a seamless book. The 
pages of the book are automatically 
re-numbered when the individual 
publications change, and the style of 
the pages is kept consistent 
throughout the different publications 
that comprise the book. This is the 
first time PagePlus has provided 
features to assist you in producing 
anything larger than relatively small 
document with, say, four or five 
pages. It still isn't feasible to make a 
single publication with dozens of 
pages as this would reguire too much 
memory, but while you still have to 
spread a large publication over 
numerous smaller publications, you no 
longer have to manually take care of 
the page numbers and style of each 
publication yourself. 

There are several other new features 
of note in this latest release, including 
an expanded Mail and Photo Merge 
function. This makes It possible to do 
things such as merging a collection of 
photos into a template to produce a 
photo album or catalogue. 

The text-editing capabilities of the 
program have been improved, too. 



PagePlus remains one of the best 
value DTP packages available 


Again, the improvements will come in 
particularly useful when you're 
working on longer publications. It is 
now possible to check the layout of 
your publication by instantly filling 
text frames with dummy text. 
Similarly, the program now also has 
an Autoflow button that produces 
new dummy frames and pages in 
longer stories. 

It's good to see PagePlus continues 
to be updated with genuinely useful 
new features. This helps to ensure that 
the package remains fresh and useful 
as users's needs develop. Anyone in the 
market tor an affordable DTP package 
still has an easy choice - there remains 
only one sensible options and that's still 
PagePlus. As an added bonus, if you 
already own a copy of PagePlus, you 
can upgrade for just £49.99 
Jake Blckerton 
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The Britannica Millennium 4th Edition is better known as Britannica Standard Edition 2004 


A Mind of Knowledge 


A Mind of Knowledge is a compilation of 
four reference titles from Focus 
Multimedia - Encyclopaedia Britannica 
Millennium 4th Edition, Concise Oxford 
English Dictionary 11th Edition, 
Encyclopaedia Britannica Presents 
Human Body and Penguin Hutchinson 
Reference Suite. The latter title itself Is 
a collection of nine different books, 
including an older (2001) version of the 
Hutchinson Encyclopedia and a 
Chronology of World History, bringing 
the total number of different titles in 
this compilation to 12. 

Long gone are the days when you 
had to spend a small fortune to get hold 
of the Encyclopaedia Britannica. Now 
for roughly the price of a packet of 
cigarettes you get 41,000 articles, over 
1,000 world maps and a year in review 
spanning 10 years. While this is only a 
drop in the ocean compared to the 
entire 32 volumes of the encyclopaedia, 
it's nevertheless a hearty portion. Also 
included is a Britannica-branded 
program called Human Body. As you 
might expect, this is all about health 
and how people grow and develop. It 
features such things as a virtual 
skeleton and a virtual journey through 
the circulatory system. 

The Concise Oxford English 
Dictionary is one of the most famous 
dictionaries in the world and the PC 
version has clear advantages over the 
paper edition - you can guickly search 
for words and listen to spoken 
pronunciations for more than 50,000 
words, for example. You can also cross- 
reference words and cut and paste 
sections into your word processor. 

Another nine reference books 
converted into digital form called 
Penguin Hutchinson Reference Suite 



Click on the sound icon to listen to the 
pronunciation of the given word 


round off the compilation. This includes 
Roget's Thesaurus and The New 
Pengiun Dictionary of Quotations and 
other titles originally published by 
either Penguin or Hutchinson. By their 
very nature you won't refer to these 
books every day, but they will come in 
extremely useful on occasion. 

Strangely, the Reference Suite also 
provides a few publications such as the 
Longman Dictionary of English 
language and the Hutchinson 
Encyclopedia that are very similar to 
others already included in this 
compilation. Still, it's better to have too 
much than too little. 

This compilation's price makes it 
very attractive for both students and 
anyone else with a keen interest in 
learning. Having such a mass of facts 
and figures on tap will guarantee you 
learn at least something new every day. 
Jake Blckerton 
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REVIEWS 


SOFTWARE 


Business Plan Ptv 2005 Premier Edition 


starting a business isn't something to be 
taken iightiy, and getting your venture 
off the ground is a chalienging task. 

Many peopie try, and many peopie faii. 
Whiie there's no such thing as a 
guaranteed method of making your 
business a success, having a weii iaid out 
business pian is a very good piace to 
start, and improves your chances of 
succeeding in your goais. 


Business Plan Pro 2005 is a software 
package that should let any PC user do 
just this, and by using the program, 
you'll be able to produce an in-depth 
and complete plan that covers every 
aspect of your business, from forecast 
figures and business strategy, to 
presentations for banks and investors to 
help impress your possible collaborators. 

The software is understandably 



complex, and isn't something you'll be 
using in five minutes. It can deal with 
just about any task you'd care to throw 
at it. To help get you started the 
package features over 400 sample 
business plans, so you'll have something 
to work with before you start from 
scratch, and there are several step-by- 
step wizards included to aid you further. 
Import options for data are extensive, 
and you can grab data from QuickBooks 
and Sage, and export options are just as 
useful, with the ability to export 
information to Excel, Word, PowerPoint, 
the Web, to .pdf and more. 

Financial tools included in Business 
Plan Pro 2005 are as extensive as ever, 
this time featuring revised cash flow 
tools, the ability to create 'what-if 
scenarios and much more accurate 
financial projections. You can create 
custom spreadsheets for your plans, 
add text topics, images and charts, 
meaning you can truly create your own 
personal plan. There are even tips from 
several industry experts included, and a 
business planning book (Hurdle - The 
Book on Business Planning) is included. 

Like its predecessors. Business Plan 
Pro 2005 is one of those programs that 



Using the wizard option, you ca 
answer questions about your 
business to create a pian 

just works, pure and simple. If you're 
planning on starting your own business, 
and need to create a plan, then this is 
the software you need. After all, if 
companies like Hewlett Packard, AT&T, 
Ford and Apple use it, it's got to be 
doing something right. 

Aaron Birch 



Photo Album Manager 


I 


Capturing and editing pictures is just the 
beginning of the digital photography 
process. Once you've got your photos in a 
decent state, the next step is to organise, 
print and share them with friends 
Mindscape's Photo Album Manager 
has been designed to deal with all your 
post editing digital photography needs, 
and brings a wide range of options 
under one accessible interface. As you 


might expect from the program's name, 
one of its primary function is to 
catalogue your images to make them 
easier to access. When you first run the 
program, this involves scanning your 
hard drive for images to catalogue. After 
this process is complete, you'll be able 
to browse through your pictures using a 
variety of different views, mirroring 
those available in Windows XP. It's also 
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possible to add custom tags to your 
images to organise them into different 
groups such as Family, Holidays etc. 
Multiple tags can be added to each 
image by simply dragging them from the 
Marker pane onto the image. These can 
then be later used to locate specific 
types of pictures. 

One of the image library's most 
appealing features is the ability to 
browse your digital images based on the 
date they were created. This is made 
possible thanks to a simple timeline at 
the top of the screen, which clearly 
displays how many pictures in the 
current album were captured in each 
month. Unfortunately, this feature helps 
to highlight one of the suite's 
shortcomings - its speed. Switching 
between folders or dates on the timeline 
incurs a fair delay each time as the 
thumbnails are identified and loaded. 

The program has plenty to offer 
beyond just organising your images. For 
example, you can created slideshows to 
play on your PC or DVD slideshows that 
can be burnt to disc from within the 
program. It's also possible to create 
traditional photo album-style displays 
that can be exported in .pdf format. 

Photo Album Manager provides a 



PC-based siideshows can use a variety of 
different transition effects 


good range of options and some useful I 
image management tools. The interface 
is relatively easy to use and despite 
being a little slow, the organisational 
options mean finding the image you 
want shouldn't take long. Most of the 
features are guite basic and lack 
customisation options, but for a cheap 
image management tool, it does the job. 
Gavin Burrell 


Mindscape 

quiriesHmindscape.com 
ncc:;.;: www.mindscape.com 

For Plenty of features, easy to use 







































































INTRODUCING 

THE NEW 


■cool, composed, and highly capable" 
"..the new Buccaneer is a champ" 
"..creates an impressive wake" 

^ Bunraneer Review - PC 


WORK HARD, PLAY HARD 


"Impressively quiet for 
a performance machine. 


"Impressively built with 
a general air of solidity.' 


82 % 


PC Extreme Review - Issue 20 


The Intel® Pentium® 4 Processor with HT Technology enables the LAN PIRATES 
Buccaneer to excel at doing two things at once. Protect your PC with virus scanning 
while you watch a movie or play games - and enjoy a responsive PC. 


All desktops and notebooks can be configured on our website. 




.TEL 01926 745609 
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REVIEWS 


HARDWARE ROUND-UP? 

New \fear’s resolutions 


We put some of the latest flat panel 
displays through their paces, so you can 
finally ditch that old CRT monitor 


T he CRT (Cathode Ray Tube) has 
been with us for a very long time 
- over 100 years, in fact - and 
aithouqh the technoiogy has improved 
over the years, the core of the PC CRT 
monitor has aiways remained the same. 
CRTs are now reiativeiy cheap, but are 
stili big, buiky, and in some peopie's 
opinions, not entireiy good for you. 

Enter the LCD monitor. These new 
monitors not oniy come in a more 
compact and manageabie size, but 
they aiso have higher resoiution 
capabiiities and are capabie of 
dispiaying a sharper image. The iack 
of a tube aiso makes them much 
easier on the eyes, which is a great 
reason for anyone to upgrade from 
their oid tube. Flat panel screens also 
use around a third of the power of 
CRTs, meaning you'll even save some 
money on your power bill. 

Because of these reasons, upgrading 
to an LCD monitor is a very good idea, 
and one we would heartily recommend. 
It may cost that little bit extra, but it'll 
only take a few hours of use before you 
notice the difference, and your eyes 
will thank you for it. So, if you're in the 
market for a new flat panel monitor, 
and want to put that old CRT to bed, 
take a look at these offerings before 
you buy. 

Aaron Birch 

Very refreshing 

One of the main reasons why LCD 
monitors are better for you than CRTs 
is down to the way each technology 
draws the onscreen image. CRT models 
work by constantly drawing the 
onscreen image over and over. The 
refresh rate of a monitor determines 


how fast this process is. A monitor 
running at a refresh rate of 60Hz for 
example, will refresh the screen 60 
times a second, with higher refresh 
rates being quicker. The lower this rate, 
the more noticeable the refreshing is, 
and the quicker the onset of eyestrain 
and headaches. 

LCD monitors on the other hand 
don't constantly refresh the image, and 
each individual pixel stays on or off, 
only changing when instructed to do so 
to reflect the change in the image. This 
makes tor a much sharper image with 
no flickering, meaning a much more 
pleasurable experience. 

What to look for 

When looking to buy an LCD screen, 
you'll want to consider a few key 
points. Aside from the obvious 
considerations of size and prize, you 
should also take note of a monitor's 
Contrast Ratio. Cheaper LCD monitors 
struggle to display dark colours 
adequately, and will most likely have a 
contrast ratio of around 200:1, which is 
poor. Most average models will have a 
ratio of 300:1, but for the best 
performance, you'll want a contrast 
ratio of 400:1 or more. You'll also want 
a monitor with a fast response time 
(response to changes onscreen). This is 
measured in milliseconds, and the basic 
rule is the lower, the better, especially 
for gaming. 

Lastly you'll need to look at the 
viewing angle. Lower quality monitors 
will have a limiting viewing angle, and 
looking at the screen from a sharp 
angle, and not straight on, will cause 
the colours to distort. So, the better 
the viewing angle, the better the 
monitor. 


How they compare 

Model 

Size 

Resolution 

Inputs 

Speakers 

' AOC LM725 

17in 

1280x1024 

VGA 

Yes 

Philips 190S5 

19ln 

1280x1024 

VGA 

No 

Aries Neoview AL190 

19ln 

1280x1024 

VGA, DVI 

No 

Sony SDM-S94 

19ln 

1280x1024 

VGA, DVI 

No 

CTX F773L 

17in 

1280x1024 

VGA 

Yes 
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At only £200 this monitor from AOC is 
one of the cheapest around. At this price 
we weren't expecting much and, sure 
enough, the build and style are simplistic 
and the thin plastic base and general feel 
of the monitor mark it as a budget model. 
But it has a few tricks up its sleeve despite 
the low price. A 1,280x1,024 native 
resolution and 350:1 contrast ratio may be 
nothing special but the 16ms response 
time is incredible for such a cheap monitor. 

Its scaling abilities are fine and it 
makes a credible attempt at displaying 
800x600 and 1,024x768 resolutions. The 
screen has a blue tinge by default but a 


bit of messing around with the display 
settings soon cancels this out and the 
screen displays whites well. It also 
manages reasonable dark black tones, 
even in a dark room. 

The viewing angle isn't great but this 
doesn't really matter since it makes the 
Ideal budget gaming monitor with its low 
response times and realistically low 
purchase price. 

































REVIEWS 


TV _ 

It HARDWARE ROUND-UP 


tee £320 


CTX 

F773L 






The F773L 17in features CTX's new 
neon-life visual technology, which 
incorporates colour enhancement that 
produces brighter colours and better 
contrast. The Sharp-Cut Enhancement 
technology also helps refine the display, 
and produces a clear and crisp Image. 

The technical specs are very 
impressive. The standard native 
resolution of 1,280x1,024 is used, and 
the contrast ratio is an impressive 
500:1. Although not guite as good as the 
Sony model, this is more than made up 
for with the response time of 16ms. 

Sadiy, the viewing angie on the F773L is 


its major iet down, and we noticed a iot 
of coiour distortion very quickiy when 
viewing the dispiay from an acute angie. 

The iook of the unit is good though, 
and the base supports the monitor weli, 
making adjustments easy, even one 
handed, and the buiit-in speakers add to 
the positives, it's aiso siightiy cheaper 
than the Sony modei, but of course, you'li 
have to drop two inches in display size. 


Supplier I 

Contact 

website 



Ice £469 


Sony 

SDM-S94 


Sony has long produced some of the 
most impressive PC dispiays, and this is 
no different. The SDM-S94 is a 19in 
monitor with a native 1,280x1,024 
resolution, that may not iook as striking 
as most Sony offerings, but with a 
i contrast ratio of 600:1, response time of 
j 25ms and a respectabie viewing angie, 

[ this is one of the best monitors around. 

The buiid of the monitor is exceiient 
and the thin surround makes it very 
compact and easy-to-use in a dual 
monitor setup. A unique feature of this 
unit it the speciai anti-giare coating 
that not oniy reduces the amount of 


giare when using the monitor (more so 
than most other modeis), but it also 
benefits your eyes. 

Sadiy, as is the norm with most Sony 
products these days, the price cuts into 
the unit's appeai, and this isn't a modei 
that everyone will be able to splash out 
on. This is a big shame reaiiy, as for 
sheer quaiity and performance, the 
SDM-S94 is hard to beat. 


Good quaiity and performance 



The AL190 has a thick surround and a 
heavy base made of one piece of metai. 
The screen is supported by a U-shaped 
chrome bar rising up from the base, 
which aiso serves as a usefui handie for 
moving it around. Despite the thick 
surround, it looks rather good, possibly 
because there's plenty of screen area to 
go with it. 

The performance is fairiy average, 
with a 400:1 contrast ratio, 25ms 
response time, and 1,280x1,024 native 
resoiution. The monitor's scaling 
abiiities are very good so aii but the 
most demanding users who need 


muitipie resoiutions wili be pieased with 
it. The viewing angie is exceiient and 
brightness is adequate, so it wiii serve 
weii as a generai workstation monitor. 

As one of the cheapest 19in models 
around at the moment, and a guality 
monitor in its own right, the AL190 gets 
a definite recommendation. At this price 
it may be worth buying two for that duai- 
monitor setup you've aiways wanted. 


Savastore.com 
0870 027 0900 
www.savastore.com 
Excellent price 
Average performance 



Phillips' 19in offering is disappointing 
given the reputation of the eiectronics 
giant. The coiour and ciarity of the 
monitor are acceptable, with a 500:1 
contrast ratio and a 16ms response 
time, but the viewing angle is iimited, 
which seems to be the trend for aii 
but the most expensive quick- 
response monitors. Unfortunateiy, it 
doesn't cope weii with iower 
resoiutions, and although it scales 
well to 800x600, at 1,024x768 it 
iooks very bad indeed. 

At just over £290, it's a littie pricier 
than some of the 19in LCDs avaiiabie. 


but it's certainly not in Sony territory, it 
also has a light plastic base iike many 
cheaper models. This doesn't mean it's 
unstable but you will have to grip it with 
both hands to adjust it. 

The Phiiips 190S5CS is a good 
enough monitor for standard use, but 
hard to recommend. The iack of DVi 
input is also irritating and limits the 
future-proofing ability of the modei. 


Supplier 

Contact 

Website 

For 

Against 


Savastore.com 
0870 027 0900 
www.savastore. 
Good contrast i 
Expensive, no C 
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Sony 

DRX-710UL 

Some time back we took a look at the 
DRX-500UL, Sony's first foray into the 
external multi-format DVD writing 
world, and we loved it. Since then, 

Sony has revised its models, adding 
new firmware and releasing updated 
drives. But, with the arrival of the 
brand new DRX-710UL, the range has 
truly advanced. 

The DRX-710UL is an external dual 
DVD format drive that can not only 
handle all of the standard DVD 
formats you'd care to throw at it, but 
can also use the new dual layer DVD 
discs, which can fit up to 8.5GB on 
one side of a DVD. Burning speeds are 
typically fast for a Sony model. 

DVD+R discs can be burned at 16x, 
while DVD-Rs are processed at 8x. 
Both DVD-RW and DVD+RW clock in at 
4x, while CD-R and CD-RW come in at 
48x and 24x respectively. Of course, 
the dual-layer discs are the main 
attraction, and the DRX-710UL can 
burn these new discs at 2.4x. 
Connection wise, you get the choice of 
either USB 2.0 or FireWire. 

On the performance front, the 
710UL Is as good as you'd expect it to 
be, coming from Sony's DRX line. It's 
fast, guiet, and absolutely no disc 
errors or the usual handful of niggles 
were evident in our tests (using a 
variety of DVD brands). The dual layer 
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performance is understandably slow in 
comparison to single layer operations, 
as this is one of the first dual layer 
drives, but it's still reliable. It is worth 
noting that compatibility problems 
may arise in the future when more 
dual layer disc brands become 
available, much like standard DVDs in 
their infancy. 

The drive is very bulky, more so 
than most other external options, but 
it sits neatly on its side, so it won't 
take up too much room on your desk. 
You also get a full version of the disc¬ 
authoring powerhouse, Nero 6, with 
the drive, which is another positive 
point in its favour. 

It would seem as though Sony has 
done it again with the excellent DRX- 
710UL. This is an excellent external 
option, and is certainly one of the best 
DVD burners available at the moment. 
And, at the very reasonable price of 
£140, which is a rarity for such high 
class drives (particularly when they 
come from Sony), it's a highly 
recommended purchase. 

Aaron Birch 




NISIS Pocket 
DVH10 Camcorder 


Technology is getting smaller all the time 
and digital camcorders are no stranger 
to this trend. The NISIS Pocket DV HID is 
a small and lightweight camcorder, which 
is compact enough to slip into your 
pocket and carry around unobtrusively. It 
looks great and it's not difficult to 
imagine it appealing to a wide range of 
people. After all, you'd be impressed if 
James Bond had a pocket-size 
camcorder capable of taking hours of 
near-DVD guality video. Add to this the 
fact it's a digital camera, .mp3 player and 
voice recorder, too, and it sounds even 
more tempting. However, what could 
have been great ends up being a big 
disappointment as the quality of its 
recordings is a total let down. 

The camcorder has a maximum video 
resolution of 640x480, capturing up to 
15 frames-per-second, and as a digital 
camera it is capable of taking images up 
to a resolution of 2 megapixel (or up to 
4 megapixels with interpolation). It 
stores data on removable SD memory 
cards, and you can record around an 
hour of VGA video on a 256M8 SD card. 
There's even a handy slot under the 
battery compartment for storing a spare 
card. When taking video, it is possible to 
record yourself by rotating the screen 
180° using the small dial on the side. It 
has two bright LEDs for recording video 
in dark conditions, although they only 


light up your immediate surroundings 
and have a tendency to dazzle. It 
doesn't have an optical zoom, but you 
can zoom in 4x digitally. It's possible to 
adjust the exposure, shutter speed and 
white balance of your images, and select 
different light meter settings, too. You 
can also apply filters such as sepia, red, 
green and blue. 

While all this sounds great on paper, 
the camcorder is significantly let down 
by poor image quality, particularly when 
recording videos. Even small 
movements are blurred and jerky, 
particularly at maximum resolution. At 
the lower quality setting, recordings are 
less jerky but still unacceptably poor 
with obvious digitisation. Its digital 
photos are better, but are still prone to 
blurring if you aren't careful. The main 
controls on the device are also fairly 
unresponsive. 

There's no escaping the fact you can 
produce far better videos and take 
infinitely better photos using a 
conventional digital camera - you're 
better off leaving this one alone. 

Jake Bickerton 
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Mercuty Wireless Broadband 
Router K0BWL465 


Pinnacle PCTV 
MediaCenter 300i 


equipment is required to enabie a 
broadband connection to be shared by 
two or more PCs. Unfortunateiy, this 
is usuaiiy when problems first start, 
because finding out what equipment 
you need is confusing to say the least. 
Gone are the days of straightforward 
dial-up modems and simple telephone 
connections that plug straight into 
your computer. Instead you are 
confronted with the intimidating world 
of networks and all the associated 
Jargon that entails. A quick glance at 
this router's packaging won't make 
you feel any less confused, either. 
Instead of a clearly written 
explanation of what it does, you just 
get a long list of abstract sounding, 
odd features such as VLAN Support 
and DHCP server/client, DNS relay. It's 
only the name of the device that 
provides any clues to what it can be 
used for, and that's pretty much all 
you have to go on. Fortunately, things 
improve dramatically when you insert 
the supplied CD-ROM and take a look 
at the .pdf instructions. These are 
written in plain English, with diagrams 
to help you set It up and a proper 
explanation of how to share your 
broadband connection. The task is 
much more straightforward than you 
might imagine and by following these 


instructions carefully you should be 
up and running with shared broadband 
in no time. 

The router enables you to either 
set up a cabled connection or a 
wireless connection. First you have to 
connect your broadband modem to 
the router using a network cable. You 
can then either use network cables to 
connect up to four PCs to the router 
(from the Ethernet port on the PC to 
one of the four LAN ports on the 
router) or install wireless cards or 
adaptors to your additional PCs and 
keep the set up free of cables. The 
router has a built-in firewall to ensure 
your connection is secure, whichever 
method you use, and once your PCs 
are connected together you can share 
data as well as your broadband 
connection. 

The router is capable of a data 
transfer rate of up to 11Mbps. It's good 
value, is small and unobtrusive, and 
provides a relatively straightforward 
solution to your broadband-sharing 
problems. 

Jake BIckerton 



This all-in-one package from Pinnacle 
is geared towards turning your 
standard PC into a full-blown media 
centre, complete with remote control. 
Inside the package you get everything 
you need to enable this media hub on 
your PC. This includes an analog and 
digital TV card (DVB-T), a remote 
control, infra-red sensor and all the 
required software. 

Installing and setting up the device 
is easy enough. Just slot the card into 
a spare PCI slot, connect the audio 
cable to your sound card, plug in the 
sensor and insert the preferred video 
connection (Antenna, RCA or S-Video). 
Once the hardware is fitted and the 
software installed, you're ready to go. 

As well as receiving TV signals 
(both analog and digital), you can use 
the device as a set-top box recorder, 
so you can record anything you watch 
and play it back whenever you like. 
Optionally, you can pause live TV, and 
then start It again when you wish, 
just like a TiVo or Sky+ box. You can 
also use the unit to play DVD and 
VHS videos. 

The software used to run the 
device is easy enough to navigate and 
the onscreen menus are simple and 
straightforward; very reminiscent of 
Windows XP Media Center Edition, in 
fact. Because of this, controlling your 


though the sensor that comes with 
the package isn't all that good, and 
careful placement is needed to get 
reliable control. 

The 300i works very well indeed, 
and performs all its stated functions 
admirably. We had no problems getting 
both terrestrial and cable TV set up on 
our PC, and recording footage is a 
painless exercise. The personal video 
recorder functions are also a boon, 
giving you the added functionality of 
the new technology without the added 
cost of the expensive hardware. 
However, the big drawback of the 300i 
is its internal nature, which is more 
troublesome to install than the huge 
array of alternative external plug-and- 
play options currently available. Many 
people just aren't comfortable 
cracking open their PCs to fit new 
hardware, and as external devices are 
almost as good and just as affordable, 
there's little reason to opt for this 
model. Overall, a very good device, but 
the external route will suit most. 

Aaron Birch 
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AIWA 

UZ-US20I 


Lexmark 

P6250 


PC speakers aren't something you'd 
usually choose to have on display, but 
the striking design of the AIWA UZ- 
US201 makes them something of an 
exception. The entire speaker system 
(three speakers and a subwoofer) is 
contained within a well built white box, 
making it look more like a small 
portable heater or old fashioned radio. 
Although if may seem an odd idea to 
design stereo speakers to sit so close to 
each other, the stereo effect of the 
speakers is still expansive enough to 
provide an effective stereo sound. The 
three speakers are used to position the 
stereo sound correctly, with sounds 
traditionally positioned in the centre, 
such as vocals, benefiting from a 
dedicated speaker. Bass sounds are also 
mixed at a suitable level, which is just 
as well as the subwoofer doesn't have a 
separate volume control. 

Like other sets of standalone 
speakers, the UZ-USZ01 has an audio 
input connection at the back for 
hooking up to a MiniDisc, CD player, 
games consoles or whatever. Where 
these speakers stand out, however, is 
through the built-in USB socket. This 
makes it possible to connect them 
directly to your PC via USB, bypassing 
your sound card altogether. The audio 
input at the rear is then free for 
another device to be connected up at 
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the same time. When the speaker box is 
connected to more than one source, you 
can use a small button on a control 
panel at the side to select which input 
to listen to. The panel also has a volume 
control and power switch. 

The speakers will automatically turn 
on whenever sound is detected, and 
revert to power saving mode whenever 
sound stops for a significant period of 
time. The system has a maximum 
output of 25W, which should be more 
than adeguate for both audio and 
games. The three speakers are 5W 
each, while the subwoofer booms out 
10W of bass sound. 

The sound guality and looks of this 
set of speakers place it a notch above 
the competition, but it has an expensive 
price tag to match. We'd be surprised if 
many buyers follow the advice in the 
instructions and hide it behind a TFT 
screen or laptop sfcreen. Regardless of 
whether or not this improves sound 
guality, you are going to want to show 
these speakers oft - especially when 
you've spent this sort of money on them. 
Jake Bickerton 



Lexmark has had a turbulent time in 
the past couple of years. Once known 
for producing high quality devices and 
peripherals, it's now seen as lagging tar 
behind Epson, Canon and HP, and many 
recent offerings have been average at 
best. So, with this new multi-purpose 
office solution change this outlook? 

The P6250 is a combined printer, 
scanner and card reader that comes 
complete with a colour LCD display. 
Using this display you can navigate 
through the device's functions and can 
check on ink levels and other settings. 
Depending on the mode you select, the 
display also acts as both a status 
monitor (displaying print time 
remaining and so on), and can be used 
to view images stored on multimedia 
cards from digital cameras (for direct 
printing without a PC). On the technical 
front, the P6250 is a thermal Inkjet 
printer that uses 6-colour cartridges 
and features a colour print resolution of 
up to 4,800x1,200dpi, with the scanner 
reaching a maximum (enhanced) 
resolution of 19,200x19,200dpi. The 
card reader supports CompactFlash 
(Type I and II), Memory Stick Pro (and 
Duo with the relevant adaptor), MM, SD, 
SM, Microdrive and xD Picture-Cards. 

So, how does it perform? Well, it's a 
classic case of hit and miss really. If you 
use standard paper, or anything less than 


premium photo paper, you're going to 
get below average results that are 
marred by irritating scan lines. Colours 
are washed out, and although images 
are fairly sharp, they're not really 
useable. Pop in some high quality paper 
however, and the P6250 radically 
changes gear, and produces some 
stunningly high quality images. These 
aren't perfect, and there's a distinct 
yellow tinge to images, but the 
reproduction is very nice indeed. The 
scanner is a good performer too, and the 
high resolution scans it produces are 
impressive, if a little slow when compared 
to some competing models. We liked the 
addition of the colour LCD screen, and it's 
a genuinely useful addition, rather than 
an attractive gimmick. 

If you're willing to use the best paper 
for your work, and you're not looking 
for a speedy scanner or printer, you 
may get on with this. It fairly ploughs 
through ink though, so you may want to 
opt for a more resource-friendly model. 
A definite improvement over previous 
units, but Lexmark still has a way to go. 
Aaron Birch 
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Supports all major media cards 
Ouality suffers on Inexpensive 
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WindmwsXP^^ 
Inside Out Dehixe^ 
Second Edition 



Given how complex the Windows XP 
i operating system Is, It comes as a 
surprise to many new users that It 
doesn't ship with a user manual. There's 
certainly plenty of assistance at hand In 
the form of the Help and Support 
Center and Microsoft's online help 
pages, but there's nothing gulte like a 
weighty Instruction book tor reference. 

Microsoft's Windows XP Inside Out 
Deluxe Edition Is as close as you're 
likely to get to an official OS manual, 

"If you're looking for 
a comprehensive 
guide to XP, you've 
found it" 

and at over 1,400 pages it certainly 
I qualifies as weighty. The latest edition 
has also been updated to cover the 
latest XP advancements, including the 
Tablet PC and Media Center Editions, 
the 64-bit version of Windows XP 
Professional and Service Pack 2. 

Despite all the new features. Inside 
Out still begins with the basics of 
Installing and configuring Windows XP. It's 
certainly not a basic guide though, as 
everything is covered, right down to 
command line switches you can use when 
I running the XP installer. It's this breadth 
of information that makes the book such 
a useful resource for anyone who likes to 
know exactly what they're doing when 
using an operating system. Less 
experienced users may prefer a simpler 
book that covers only those areas they 
are likely to need, but tor anyone else, if 
you're looking for a comprehensive guide 
to XP, you've found it. 



The Computer 
Book - Windows 
XP Edition 



The latest edition of DK's Computer 
Book also aims to provide readers with 
a complete guide to Windows XP. Whilst 
Inside Out revels in technical minutiae. 
The Computer Book opts for a more 
accessible, image-led approach, which 
novice users may find easier to follow. 

Rather than sticking purely to 
Windows XP, the guide skates from 
subject to subject, dedicating chapters 
to Word, Excel and Scanners & Printers. 
As such the book covers a diverse 
range of how guides and tips from 
composing emails in Outlook Express 
and using System Restore, to spell¬ 
checking in Excel and brightening 
images in Paint Shop Pro. 

Unfortunately, the breadth of 
information comes largely at the 
expense of depth. The Troubleshooting 

"The breadth of 
information comes 
largely at the 
expense of depth" 

section in particular is very weak and 
spends more time stepping readers 
through XP Troubleshooters than it 
does dealing with viruses. 

Given the book's vague title, it 
perhaps comes as no surprise the 
information is also relatively vague, and 
doesn't go beyond the basics of 
Windows or PC software. Complete PC 
novices may find its bright style and 
screenshot-led content easy to follow, 
but there are hundreds of better 
alternatives available and we wouldn't 
recommend you rely on The Computer 
Book to boost your PC knowledge. 



PDF Hacks 



Windows, .pdfs have become incredibly, 
and perhaps surprisingly, successful. 
These files' three main attributes - the 
tact that they display the same on all 
systems, are generally read only, and 
also consume very little disk space - 
make them ideal for product brochures 
and program manuals alike, which is 
why you'll find them virtually 
everywhere in the digital world, both 

Beyond their simple, shiny exterior, 
.pdf files actually have a lot to offer, as 
PDF Hacks aims to show. This latest 
release in O'Reilly's Hacks series 

"PDFs aren't 
the finished article 
most people think 
they are" 

exposes 100 'industrial-strength' tips 
and tools designed to help readers 
customise, index and generate .pdf 
files in ways you probabiy never 
thought possible. 

Even if your main experience of .pdf 
files is simply viewing them, PDF Hacks 
has usefui advice to offer, including 
how to speed up Adobe's Acrobat 
Reader and how to successfuliy 
convert .pdf documents into Word 
format. Needless to say, most of the 
book's contents are aimed at relatively 
experienced PC (or Mac) users and 
many require manual coding. 

The book's main function is to show 
readers that .pdfs aren't the finished 
article most people think they are. Even 
when saved in .pdf format, there's a lot 
you can do with these files and with the 
behind-the-scenes hacks explained 
here, you should have everything you 
need to get you started. 



The Rough 
Guide to the 
Internet 2005 



A iarqe number of PC users now enjoy 
the benefits of Net access - either via a 
standard dial-up modem or faster 
broadband connection. The terms 
Internet and email are now comfortably 
ensconced in all new dictionaries and 
websites like eBay and Amazon are 
becoming as widely known as the like of 
Marks & Spencers or Wal-mart. So given 
how commonplace the Internet has 
become, do users really need a guide on 
all it has to offer? If the latest edition of 
The Rough Guide to the Internet is 
anything to go by, the answer to that 
question is a resounding yes. 

Whilst you might expect the book to 
be a directory of websites, this makes 
up just a small portion of what's on 

"Over the past few 
years, the Net has 
become a very 
different place" 

offer. Inside you'll find information on 
practically every aspect of Net use, 
from finding a decent broadband ISP, to 
searching for information online or 
setting up your own website. 

Over the past few years, the Net has 
become a very different place thanks to 
an increase in viruses and spam, the 
outbreak of phishing scams, and the 
popularity of biogs and music download 
sites. The Rough Guide to the Internet 
2005 encompasses all these topics, 
making it much more than a cursory 
update. Given the mass of bang up to 
date information the book has to offer, 
this is a recommended read for Net 
heads everywhere. 
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REVIEWS GAMES 


I 



After six long years of waiting, the 
seguel to perhaps the most eagerly 
anticipated game ever is here, and it 
more than lives up to the hype. 

Set after the first game, players once 
again step into the HEV suit of the 
world's most famous crowbar-wielding 
boffin, Gordon Freeman. After the 
events witnessed in Black Mesa, the 
world has become a very different place, 
and the alien race from Xen (now known 
as the Combine), has taken control of 
Earth, much to the dismay of much of 
humanity. So, as always happens in 
these situations, a resistance is formed 
to combat the occupying forces, and 
you're its newest recruit. 

Half-Life 2 is one of the most 
stunning games ever to grace the PC, 
not just in looks, but also in terms of 
gameplay. While not pushing the genre 
to new areas, the inclusion of an 
amazing Havok physics engine adds a 
ton of content to the game. Many 
puzzles involve the use of objects in the 
world, and the new Gravity gun can pick 
up just about anything so you can use 
normal items as weapons, 
demonstrating this physics system in an 
impressive manner. The environments 
you traverse all make use of the new 
Source engine, and the detail in both the 



Use your homing rockets to take 
down the Combine's gunships 



The Combine have aii sorts of technicai 
advantages, such as these biue barriers 


environments and characters, whose 
animations can be very realistic indeed, 
is stunning. You even get to play around 
with vehicles in the game, and will fight 
alongside others, commanding your own 
Al team. Speaking of Al, the enemy is 
as devious as ever, and you'll have a 
tough challenge ahead, especially in the 
later levels. 

A few glitches do abound in the 
game. As good as the physics engine is, 
it's far from perfect, and getting stuck 
on scenery is all too common. The 
loading times are also far too long, even 
on a monster system. If you've bought 
the game from your local shop, you'll 
still have to activate the game online 
too, which is an obvious problem to 
those without an Internet connection. 

But, despite its problems, there's no 
denying the greatness of Half-Life 2, 
and as far as the PC is concerned, this 
is one of the best games of the year 
and the best FPS to grace the system. 



82 


www.pc-utilities.co.uk • issue 57 



Femaie characters proved to be very 
popuiar on the game's servers 


Lineage II 

Lineage II Is the latest in a long line of 
fantasy massively multiplayer online 
RPGs. As is usual, you begin by building 
your character, and as you progress 
through the game you earn gold you 
can use to customise your character 
further with armour and weaponry. 

After your training is complete you 
head off to a village where NPCs will 
give you various quests to complete. 
Sadly, It's all pretty vague and you may 
find yourself not knowing where to go 
or what to do next. You can only accept 
quests appropriate to your character's 
level too, so it can be frustrating trying 
to find one you can take on. As you get 
more experience you can team up with 
other players and try to take a castle. 
This is a kind of giant scheduled 



White combat may took exciting there's 
very iittie piayer input 


'capture the flag' session and helps 
make this game stand apart a little 
from the RPG pack. 

Whatever level you're at though, 
combat is a rather passive experience - 
you just click on the character you want 
to fight, and that's it! The graphics and 
the music may be impressive but 
they're simply not enough to make up 
for the lack of combat input and some 
yery shoddy quest design. 


Publisher NCSoft 

Website www.llneage2.com 

For Some good team play features 

Against Hands-off combat, confusing 

quests, dull 




The game's iocations are varied and 
beautifutiy designed 


Tatking to NPCs is vitai to pick up 
information, if a iittie boring 



The Moment of SileiKe 


In the early 90s, point-and-click 
adventure games were all the rage. Just 
10 years later though, and hardly any 
see the light of day, with developers 
favouring fast action first person 
shooters or yet more World War II real 
time strategy games. Digital Jesters 
has bucked this trend with the release 
of The Moment of Silence, a traditional 
adventure game that drags point-and- 
click gaming into the 21st century. 

Set in the near future where alien 
conspiracy theories and government 
brainwashing are all part of daily life, the 
game puts you in the role of Peter Wright 
whose task is to track down his missing 
neighbour and uncover The Truth. 

Like most such games. The Moment 
of Silence relies on conversing with 


NPCs and using items to solve puzzles I 
in order to push the game along. ] 

Although it's slow to get started, the 
dark plot and attention to detail make it 
a reasonably enjoyable adventure. The 
puzzles are neither too easy nor too 
obscure, though there's a lot of 
backtracking between locations. Whilst 
it's certainly not up there with the likes 
of Monkey Island, adventure game 
stalwarts are sure to enjoy it. 


Publisher Digital Jesters 

www.dlgltaljesters.c 
ror Good visuals and vol 

complex plot 

Against Very slow paced 

ice acting. 

Price £29.99 
































Free game CD in Xplosiv special edition packs. 

Thirty top titles including new releases on sale in stores nationwide from November 2004. 

Promotion ends 31st December 2004 
















5 BLANK RECORDABLE DVDs WHEN YOU ORDER 
DIRECT ON 0800 056 1799 or www.fasttrak.co.uh 


"mAGIX Music Maker 2005 deLuxe 

10th Anniversary Edition | 


“Create, remix & arrange your music” 

10th Anniversary Edition Q3IIIEE2]- over 500 samples and loops from the 
Incredible" Lo Fidelity Allstars “ nTTl a day at the Legendary Brain Farm Studios 
and professionally mix your own track. 

Limited Edition version while stocks last. 



MAGIX music maker 2005 deLuxe turns any PC 
into a hit & remix factory. Create your own music 
with over 5,000 sounds, videos and presets on 
4 CD-ROMs. 


Arrange - Simply drag & drop loops and sounds 

Edit - Add effects & visuals 

Enthuse - With great songs and remixes 


iO- 



MAGIX Photos on CD & DVD 3.0 deLuxe NEW! 



Experience your photos on your TV! 


► Award winning heritage 

» Automatic PhotoShow Maker 
» MAGIX Photo Clinic 3.0 

► MAGIX Print Studio 3.5 

► MAGIX Media Manager 
* MAGIX Photo Collection 

I Burn all formats, (S)VCD & DVD 

► BONUS! Extra content CD 


MAGIX Movies on CD & DVD 3.0 


Perfect home cinema in 3 easy steps 


e Award Winning heritage 
e Automatic MovieShow Maker 
e Timer controlled TV Recorder 

• Burn all formats, (S)VCD & DVD 

• DivX™ support (requires codec) 

• TV Aquarium 

• Advert Killer 

• VMS Copier* 

• Legal backup copies & 1:1 Duplicates* 




MAGIX Music Studio 2005 deLuxe NEW!|-^^^ 

10th Anniversary Edition | 


“Record, mix and burn MIDI & Digital Audio perfectly” 

10th Anniversary Edition CHiIIBED' °ver 500 samples and loops from the 
incredible “ Lo Fidelity Allstars" - tVil.’l a day at the Legendary Brain Farm Studios 
and professionally mix your own track. 

Limited Edition version while stocks last. 



MAGIX music studio 2005 deLuxe turns your PC 
into a complete studio with 64 audio tracks & 
unlimited MIDI tracks, 17 virtual instruments & 

33 real-time effects and much more... 


Record - Digital & analogue, instruments & vocals 
Edit - Cut loops & samples, audio & MIDI 
Mix - With filters, perfect dynamics & effects 
Master - Single tracks & entire CDs, note printout, 
for CD and record manufacturers 


MAGIX audio cleaning 
lab 2005 deLuxe 


AT . TJ j TAR S 


BEST SELLERIF 


Old recordings burned perfectly onto CD| 




» The UK's Best Selling Music Software' 
* Extensive Award Winning heritage 
» NEW! Record directly from vinyl 
without preamp hardware 
» Burn mp3 CDs & DVDs 
» FREE Stereo hi-fi audio cable 
» FREE Phono to Jack plugs* 


itage 


03 & Jan to October 2004 - ** Si2 








MAGIX mp3 maker titanium BEST SELLER! KMUM 

The perfect music manager 


• Best selling mp3 software in the UK* 

• Award Winning 

• Ultimate in personal music management 


-- 

• Burn mp3 CDs & DVDs 

■ 

• Up to 100 hours of music on a single DVD 


• Supports mp3 players and portable Hard Drives 


• Record direct from Radio and Internet 


broadcasts with timer control 


• Rip**, Edit & Burn 


* Chart Track June to October 2004 -" Pleas 

e rrote : Copyrights permitting 

■i 



5 BLANK RECORDABLE DVDs WHEN YOU ORDER 
DIRECT ON 0800 056 1799 or www.fasttrak.co.uk 































































P n ^ ^ 5 BLANK RECORDABLE DVDs WHEN YOU ORDER 
r l%C E DIRECT ON 0800 056 1799 or www.fasttrak.co.uk 








DarkBASIC Professional UPDATED VERsToNig ^ 
Next Generation Games Development 

DarkBASIC Pro is the most advanced games development tool built on the BASIC 
language available. No other package makes it as easy to incorporate the special 
features and effects you see in today's games. 

• Create your commercial quality 3D games 

• Brand New 3D Engine with DirectX 9 support 

• Over 1000 game orientated commands 

• Multi-Player support 

• Pixel & Vertex Shaders Support 

• Games are License and Royalty free 

• Games can be distributed as stand alone EXE files 


NEW! Includes DarkMATTER (3D Models) FREE 
NEW! Includes Riftspace (3D Strategy game) FREE 
NEW! Includes Stanwraith (3D Space Shooter) FREE 


UPDATED VERSION! 


DarkBASIC - The Games Creator! 




• Create your commercial quality 2D & 3D games 

• Perfect for Retrogaming Remakes! 

• Sprite commands include flipping, scaling and collision 

• Over 750 game orientated commands 

• Games are License and Royalty free 

• Games can be distributed as stand alone EXE files 

NEW! Includes DarkMATTER (3D Models) FREE 
NEW! Includes Riftspace (3D Strategy game) FREE 


j j~ Mammoth 800,000 Clipart NEW ON LJVD1E3E 


Mammoth 400,000 Clipart NEW ON DVD! 


Incredible value, the largest ClipArt 
collection on one DVD disc for just £19.99* 

• Supplied on ONE 9 gigabyte DVD Disc 

• NO misleading Internet downloads or subscriptions 

• 60,000 photo clip art images 

• 40,000 color photographic images 

• 150,000 vector clip art images 

• 150,000 Web graphics 


Pass! with BSM NEW LOW PRICEl 

The complete guide to the Theory and Hazard Perception Test 


“ The most comprehensive and accurate Theory Test software on the market" 

> Award Winning Theory Test & Hazard 
Perception Training 

» Comprehensive Show me / Tell me 
» Sign Checker revision tool 
» Mock Theory & Mock Hazard 
Perception Tests 

> Exclusive BSM Hazard Perception 
Training Videos 

• RAC Approved 

• Suitable for Car, Bike and ADIs (Approved 
Driving Instructor) with correct ADI scoring 

• Value for money - Theory, Hazard, 

> Show me / Tell me for Car & Bike all 


• Genuine money saving offer on BSM 
lessons and Simulator courses 

•Keith Cameron - Road Safety Consults 


Incredible value, the largest ClipArt 
collection on DVD for just £29.99* 

• A mammoth 17 gigabytes of Premium ClipArt on DVD 

• NO misleading Internet downloads or subscriptions 

• 100,000 photo clip art images 

• 50,000 colour photographic images 

• 20,000 black and white photographic images 

• 300,000 vector clip art images 

• 1,500 illustrations 

• 328,500 Web graphics 


MAGIX movie edit pro 2005 


Simple, powerful and complete desktop video editing 

* Extensive Award Winning heritage 
» Supports Widescreen 16:9 & 4:3 

* Surround Sound & Dolby noise 
reduction simulator 

* Enhanced CD & DVD burning 
with multiple copies and extended 
800 & 900 MB CD's 

» New music synths for atmospheric 
backing music 

* Enhanced DVD menus with greater 
control than ever before 

* Burns all formats, (S)VCD & DVD 

* BONUS! FREE Content CD 

► Unparalleled features vs. price 

► Unrivalled Audio specification 


Mom 

s .e ® ^ 


5 BLANK RECORDABLE DVDs WHEN YOU ORDER 
DIRECT ON 0800 056 1799 or wvvw.fasttrak.co.uk 






































COVERDISC 


EXPLORER 


Coverdisc 

explorer 

With over 500 programs to get your 
teeth into, you'll want to get started 
with our coverdisc right away. Here's 
what this issue has to offer 

Coverdisc index 

Easy Password Manager 1.18SE 88 

Keep all your passwords in one secure, central 
location, rather than trying to remember each one. 

PicaLoader 1.30SE_89 

Grab whole batches of images from a given site on the 
Internet using this handy automated download tool. 

IconCatcher 3.1 _ 90 

Track down all the Icons hidden away on your system 
and make use of them in your own CD projects. 

MaxiVista 1SE_^ 

Double your available onscreen space by sharing your 
desktop with a second PC or laptop. 



Gra p hi c s 97 

Exercise your creative muscles - features a great , 

freeware Image editor. j 

Audio & video __98 

Get the most from your PC's multimedia setup - j 

includes a powerful application for ripping audio CDs. ^ 

Misceiianeous_99 

While away the hours with the latest freeware games 
and synchronise Outlook and mobile phone contacts. 

Coverdisc li sting _^ 

The complete guide to all the programs on both of this 
month's PC Utilities CDs. 




PicaLoader 


Windows _ ?1 

Put yourself in complete control of Windows with these 
superb tools, including a useful program for previewing 
files in Windows Explorer. 

Internet_94 

Get the most out of the Internet, email and networking 
- includes a tool for backing up your Microsoft Outlook 
email messages. 

;^curitY & antivrirus; 96 

stamp out viruses and keep your data safe - including 
the latest update to AVG Antl-VIrus Free Edition. 




86 www.pc-utilitles.co.uk • Issue 57 








































































EXPLORER COVERDISC 


Get to know the PC Utilities coverdisc browser 


^Browser tabs The programs or 


.ePC 



id I Essentials | Windows j Internet j Bnall j Networking j Security and antivirus j Graphics | Ajdio and videc | Gj_l£ij( 
iJti/ify Dtacription File size/System Type//Votes 


ip all olyour passwords in or 



I central, secure 


S |FuII program 


Easv Password ff^Tna^ afol your^sswords from one loMti^ to'h.SdSKB ISharewar^Q" 


Scan your system files for icon graphics 


^ 98/'MeA:P/NT/2000 [NonT" 


"ItS 


98/MerCXP/NT/2000 [limited trial g 


Coverdisc helpline 

01625 855051 

techsupport@livepublishing.co.uk (Monday-Friday 10am-4pm) Helpline for coverdisc problems only 


categories. If you're looking for music 
programs, for example, you’ll find them 
under the Audio and video tab. 

2 Search The easiest way to find a 
specific type of program is by 
clicking the Search button and entering 
your search term. Search results will be 
displayed on their own tab. 

3 Program name These buttons can be 
clicked to install the related 
software (if in .exe or .msi format) or 
launch the relevant .zip archive. 

4 Description This field provides a 
brief description of what the 
program does. In some cases, you will 
also find important information, such as 
a program unlock code. 

5 System This field lists the operating 
systems under which the program 
should work. Although we try to provide 
accurate information, we cannot 
guarantee that a program works for a 
given OS even if listed here. 

6 Program type Most tools on the CD 
are unlimited full programs or 
I freeware. Shareware software can be run 
I for a limited period only, after which you 
I will need to register the software to 
I continue using it. 

7 Notes Any restrictions in the use of 
the software will be listed here. In 
the case of shareware, this may include 
e length of the trial period. 




Problem solving 

If you're having a problem with a 
particular program on our coverdisc, 
please view the help file in the 
program for assistance. You might 
also consider visiting the website of 
the program author for further help. 
If this fails, please email 
techsupport@livepublishlng.co.uk or 
post a message on our online forum 
at www.pc-utilltles.co.uk. 

If you are having problems with 
the CD, first check that it is not 
dirty or scratched. CDs can be 
cleaned by holding them under 
the cold water tap and gently 
rubbing the silver side with a 
tissue. Dry it carefully with 
another tissue. 

If the disc still doesn't work at 
all then it may be faulty. Faulty 
discs should be returned to PC 
Utilities, Live Publishing 
International Ltd, Europa House, 
Adlington Park, Macclesfield, 
Cheshire, UK, SK10 4NP. We will 
replace all genuinely faulty discs. 


PC utilities wants 
your programs 


We are always on the lookout for new 
programs to feature on the PC Utilities 
coverdisc, and if you've written your own 
software tools then we want to hear from 
you. In order to get your programs 
considered for inclusion on our coverdisc, 
pack up your program in a .zip file and 
email It to disc.submls$ions@ 
llvepublishlng.co.uk. If your program Is 
larger than 10Mb, either provide us with ar 
FTP/HTTP download link or send your 
program(s) to us on a CD to the usual address 
(mark the package Coverdisc Submissions). 

With every program you send to 
us, please include a brief synopsis 
of what the utility does, along with 
information on its system 
requirements and license 
(freeware, shareware etc). Due to 
the time it takes to scan files for 
viruses and check for 
compatability, we cannot 
guarantee when a program will 
feature on our coverdiscs, or that it 
Included at all. 














































COVERDISC 


FEATURED 


Easy Password 
Manager 1.18SE 


Keep your all-important logons and PIN numbers safe 
and sound with this secure management tool 



Easy Password Manager's main component is the Password Manager 


I t seems as though the whole world Is being 
password protected, with more and more services 
reguiring the use of secure logons, secret phrases, PIN 
numbers and security codes than ever before. It's no 
longer Just cash machines or bank accounts that need 
you to enter secret passwords - phone services (such 
as banking and bill paying), digital TV features and, of 
course, the Internet, all reguire this information. Then 
there's the recent upsurge of the new range of chip 


and PIN credit and debit cards, all adding to the mass 
of codes we need to remember on a daily basis. 

Easy Password Manager is tool that will make 
remembering and using these Internet-related 
passwords much easier, so you'll no longer be left 
fumbling around for notes on bits of paper. After 
you've set up your own account within the program, 
you can use it to store any number of password 
records, each containing the name of the service, the 


Use Easy Password Manager 




It also includes the Form Filler for use when filling In all 
types of online applications and orders 


website link and the username and password. With the 
click of a button you can go to a site, and you can 
guickly enter your password to logon. You can either 
drag and drop the required information to its 
destination, or you can click the Copy button to apply 
the information to the Windows clipboard. 

Also included in Easy Password Manager is the very 
handy Form Filler module. This is a separate window in 
which you can enter your personal information, such 
as name, email, address and credit card info. Then, if 
you visit a new site that requires the filling out of a 
form, you can do so without typing a thing - just drag 
and drop data into each field. 

To keep all of this sensitive information safe. Easy 
Password Manager is locked with password access, so 
nobody will be able to see your data. And, should you 
need to, you can set up multiple accounts, meaning 
that every member of your family can have their own 
records, complete with their own form filler data. 











































































































FEATURED 


COVERDISC 


) 

ii 


I 


PicaLoader 1.30SE 


Scour the Internet and download whole 
collections of pictures with this automatic 
image grabbing tool 



The program's image browser makes managing images easy 


T here are many professions and hobbies that 
require the use of images, and as the Internet is 
such a large repository for image files, it makes 
sense to spend time browsing though sites in order 
to find a specific shot. Artists often use this as a 
form of inspiration, and designers may be on the 
look out for royalty-free artwork for their projects. 
Optionally, you may simply want to find some 
attractive wallpapers for your desktop. There is a 


problem with this image searching though - size. 

The Internet is huge, and it'll take a long time to 
find a site that has items you can use. Then you'll 
need to download each file, adding more time onto 
the process. 

PicaLoader is a very useful aid to anyone who 
needs to find images online on a regular basis, and it 
can be used to automatically grab whole site of 
image files in one go. By creating different profiles 



You can set up various profiies to iimit the types of 
image PicaLoader downloads 

witnin the program, each consisting of Internet 
addresses and other user-defined Information, the 
program is able to connect to a website and can 
grab all the image files it finds, saving them to your 
hard disk. 

Downloaded files are saved into project folders, 
keeping everything in order, and there's a built-in 
picture viewer that lets you scroll through and 
manage your downloaded items. Enhancing its 
usefulness further, PicaLoader is able to search for 
images through numerous levels of links. This means 
that the program will automatically follow links on 
the site to other locations and will search for images 
there as well. So if you're on an image site that has 
other useful links, you can search them too, without 
even visiting them. PicaLoader can also perform 
multiple searches at once, all you need to do is 
create a number of projects and then select them 
all. Once you click the start button, the program will 
process all of your jobs at once. So, if you're in need 
of a fast and efficient way of downloading 
collections of images, give PicaLoader a go. 

■ \featured\plse_pcu.exe 
www.vowsoft.com 
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COVERDISC 


FEATURED 


Icon Catcher 3.1 


MaxiVista 1 SE 


Create your own free icon collection 
with this powerful icon scanner 



You can create your own icons by 
capturing areas of your screen 


Every time you add a shortcut to your 
desktop, it is automaticaily given the 
same icon as the program used to 
create it. This is fine when you oniy 
have a few shortcuts, but becomes 
annoying when you have iots of 
shortcuts which aii have the same icon, 
for exampie Word documents or .mp3 
files. Instead of having to put up with 
difficulties differentiating between your 
shortcuts, it is possible to change the 
icons assigned to each one. You can 
purchase icon collections for this task, 
but you're better off saving money and 
using Icon Catcher to scan your hard 
drive for icons you already have. The 
program will find hundreds of icons 
hidden away in various files and 
folders, giving you an instant, free 
collection. 

You wouldn't necessarily be aware of 
how many icons exist on your hard 
drive by simply browsing its contents. 
Icon Catcher, however, is able to dig out 
hidden icons in a wide variety of files, 
including popular hiding places such as 


Upgrade offer 

If you find the full version of Icon 
Catcher 3.1 useful you'll be pleased 
to know you can now upgrade to 
Icon Catcher 4 for half price 
(US$9.97 instead of USSl9.95). To 
take advantage of this offer, simply 
I click on the Upgrade! button within 
I the program. The latest version of 
I Icon Catcher 4 is now faster and has 
I an improved interface. It also 
I includes a number of new features, 

I such as drag and drop support and ‘ 
I extended filtering options to enable | 
I the selection of icons by colour, 

I resolution or size. A feature-limited j 
j version of Icon Catcher 4 is on this 
month's coverdisc in the Featured | 
I folder so you can try it out for I 
I yourself. 


.dll, .exe and .scr files. A scan of your 
hard drive is sure to produce enough 
icons to keep you happy but if you still 
feel the need to create a batch of new 
icons the program has a screen capture 
tool, too. This enables you to convert 
anything shown onscreen into yet 
another icon to add to your collection. 


\featured\iconcatc3_ 

pcutilities.zip 

420KB 

98/Me/XP/NT/2000 
Full version 

www.helexis.com 
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Use an old monitor or laptop as a 
second screen without installing an 
additional graphics card 



Maxivista enabies you to use two screens at the same time 


MaxiVista SE is an unusual tool that 
creates a dual screen display without 
reguiring any additional video 
hardware, enabling you to link up your 
laptop and desktop PCs, for example, 
and work with two screens. The 
program installs a virtual video card 
onto the main computer to fool 
Windows into believing an additional 
monitor display has been installed. 

You can then take advantage of the 
built-in multi-monitor capabilities of 
Windows and extend your desktop to 
an additional screen. The only 
requirement is that your machines 
are linked via a standard connection 
network, but the program minimises 
CPU and network load so even 


video playback runs smoothly across 
the network. i 

With a second display you can do 
things such as edit a document in full ! 
screen and drag and drop information 
from another program without having 
to switch Windows. You could also | 

speed up the process of learning how to i 
use a new piece of software by running 
help tutorials on one screen and 
following the instructions in the full¬ 
screen application in the other display. 


Configuration 

The first thing you have to do to set up MaxiVista is to install the server 
program (setupMaxivistaSE.exe) on your primary PC. Once installed, your 
primary machine will now be ready to scan for the secondary display. Next you 
need to install and run the viewer program (setupSEViewer.exe) on the PC which 
is to act as the secondary display. As soon as you run the viewer program you 
should immediately benefit from a dual-screen display. While you're making use 
of a second display the Taskbar icon will change to green. MaxiVista SE limits 
the screen resolution on the second display to VGA (640x480) and only works 
with two screen displays at the same time. To get hold of a version that supports 
up to 1,900x1,200 and software to add additional screens to treble or even 
quadruple your display, visit www.maxivista.com. 
































































WINDOWS COVERDISC 


Meta Commander Pro 



normally in Windows 

Most applications come with a readme.txt file, 
which provides a brief overview of the features of 
the software and the changes that have been 
made since the last version. If you browse through 
your different program folders you'll probably find 
a large collection of these text files, most of 
which wili be full of useful information. 
Unfortunately, many people ignore the fiies, or are 
unaware of their existence in the first place. The 
situation isn’t helped by the tact that it takes a 
bit of effort to track them down. To make things 
easier it is possible to group all your text files 
together using TextMe. 

This is a very straightforward program that 
consists of just two panes. On the left is a list of your 


drag them over to the TextMe viewer 

text files, and you can view the contents of the 
selected file in the pane on the right. The easiest 
way to add more text fiies to the program is to drag 
and drop them onto the TextMe window. If you first 
search for ail the .txt files on your computer (using 
My Computer or Windows Explorer) you can then 
drag the search results into the program and 
quickly create a one-stop-shop for all the text 
files on your machine. 


\windows\textme.zip 



www15.brlnkster.com/pinchapman 



Startup Watchdog 


Personal Reminder 



It's a fact of PC life that your system wili increase in 
bulk and decrease In speed with continued use. The 
speedy, streamlined operating system you first 
instalied gets bogged down by endiess applications 
and processes and quickly begins to limp along 
tediously, suffering under the weight. To put a spring 
back into its step you shouid spend some time 
ridding it of many of the unnecessary bits and pieces 
that are dragging it down. An obvious piace to begin 
is to take a look at what loads up with Windows. 
Clearly it's fine to allow your antivirus software to 
fire up memory resident processes if necessary, but 
it's a different matter if a load of obscure programs 
you no longer use are needlessly taking up a 
valuable chunk of RAM. 


You can find out more about any 
program by clicking on What Is It? 

To find out what programs start up with Windows, 
all you need to do is run Startup Watchdog. This also 
provides information about what each one does, it's 
then up to you to choose which items should stay 
the same, and which to kili off. Whiie using your PC, 
if any application (such as a virus or spyware tooi) 
tries to modify your startup list. Startup Watchdog 
immediately alerts you to what's happening so you 
can instantly stop it. 

\window 5 \WatchdogSetup.zip 
98/Me/XP/NT/2000 
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COVERDISC WINDOWS 


rndNoter is a simple notepad program that you can 
use to jot down any sudden flashes of inspiration 
that spring to mind before you forget them. It sits 
in the System Tray and uses very little system 
resources. When you want to type in a note just 
open up the small window and add it to your 
collection of ideas. 



Folder Creator 


If you want to create a large number of folders at 
the same time, it's worth making use of the Folder 
Creator program. It makes new folders and names 
them either after filenames in a chosen directory 
or names defined in a text file. You can exclude the 
extension from the folder names so they don't end 
up with strange names. 


\windows\FolderCreator4.0.exe 

964KB 

98/Me/XP/NT/2000 

Freeware 

None 

http://home.tiscall.no/tonyhome/ 


Backup Maker 


This powerful software makes it possible to 
create a backup of your files in .zip format and 
export it directly onto CD or DVD. You can back 
up a large amount of data by spanning your 
archive onto several discs. It's simple to set up 
backup tasks as the program is based around 
easy-to-follow wizards. 


I \windows\bkmaker.exe 
1 1,750KB 

I 98/Me/XP/NT/2000 
1 Freeware 


IntelliPointer 


IntelliPointer is a clever piece of software that 
makes it more comfortable to use your mouse by 
cutting down on the amount of hand movements 
need to make. It enables you to move your 
pointer with a small, slow movement of your 
hand and eliminates the need to lift or reposition 



Quemix Utilities 2004 



Even though Windows is equipped with a collection 
of system tools, some features are notably absent. 
There's nothing, for example, that will shred deleted 
files beyond recovery or clean up the registry. It's 
possible to add these and many other enhancements 
with the aid of shareware and freeware tools, but it's 
time consuming to install the different programs 
required. Ouemix Utilities simplifies the process by 
collecting together 10 enhancements in one suite. 

These tools add the missing components 
mentioned above (a file shredder and registry 
cleaner) along with a generous selection of 
additional enhancements. There's a disk cleaner for 
removing junk files, a file encryption tool to protect 
against unauthorised access to your files and folders. 


Clear space on your hard drive with the 
disk cleaning utility 

an Internet firewall (less essential now Windows has 
an adequate built-in option) and privacy 
enhancement software for when browsing the Web. 
Ouemix Utilities also comes with a memory 
optimises a tool for repairing hard disk partitions 
and a Web accelerator for increasing the speed of 
the Internet. All of the components of the program 
are straightforward to use, partly thanks to each one 
having a well designed, user friendly interface. 



remotekeys 



There are a number of easy-to-follow 
tutorials to help you get started 

Most people regularly repeat tasks when working 
away on their PC - completing Internet forms with 
the same information or inserting the same text into 
emails, tor example. For each of these repetitive 
tasks, you can save time and effort by assigning 
remotekeys to do it for you. 

Remotekeys works with over 350 pre-written 
commands, which you can trigger in any sequence. 
These commands perform set tasks such as inserting 
the date, opening programs, and inserting Excel 
formulas. By stringing them together you can devise 
an automated way to perform repeated tasks. If 
there are no commands available to perform the 
actions you require, it is possible to record your own 
using remotekey's macro recorder. 


A timer Is provided to enable you to trigger 
remotekeys at pre-set times. This means you don't 
even have to be using your machine to trigger the 
commands. You can, for example, schedule time 
consuming tasks such as virus scans for when you 
aren't using your machine. The program has slots for 
over 2,500 automated tasks, and the program stays 
in the system tray so you can immediately trigger 
any of the tasks at any time. 



\windows\RemoteKeys.zip 

1,553KB 

98/Me/XP/NT/2000 

Freeware 

www.freewarehits.de 
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WINDOWS COVERDISC 



Some games and software applications have built- 
in security features that prevent them from 
running unless you Insert the installation CD-ROM. 
This can be Irritating as you have to spend time 
finding the correct disc. One way to get around the 
problem is to use VirtuaOisk. This creates virtual 
discs on your hard drive, which can then be used 
instead when you run the programs in question, it 
is also possible to use the program to make virtual 
disc copies of your DVDs, so you aiways have 
instant access to high quaiity versions of your 
favourite fiims. 

Setting up a virtuai disc is a straightforward 
process. After you've inserted a disc, press Create a 
New Virtual Disk and follow the prompts in order to 


copy the fiies to your hard drive. Aii you then have 
to do is enter a disc name and disc ietter for your 
drive for when it appears in My Computer. You can 
opt to have your virtuai disk expire so that when 
you next reboot it no ionger appears in your system 
(this is useful if you have a large and potentially 
confusing number of virtual discs). It is possibie to 
renew expired drives whenever you want to access 
them again. 



ExplorerView 




.iP-EL 



Windows Explorer doesn't have any built-in 
previewing features beyond dispiaying thumbnaiis of 
your image fiies so you usuaiiy have to track down 
fiies manualiy. This is OK if you know the name of 
the file you are looking for, but when you want to 
find a specific fiie but aren't sure of its name, it 
becomes a real problem. You are left with no choice 
but to ioad up different fiies individualiy in the hope 
of eventuaiiy tracking down the one you're after. 

The obvious solution Is to add previewing features 
to Windows Explorer, and ExplorerView does just this 
by extending the previewing options of Windows 
Explorer to enable the playback of music and video 
files. With this aid of ExplorerView you can preview 
more than 30 media file types directly from Windows 


m 

# 

:l| I 

iE- .-i 

It's even possible to watch video clips 
from within Windows Explorer 

Explorer. Once you've got used to the new improved 
Windows Explorer it's difficult to go back to the 
previous incarnation. 

The full version of ExplorerView normally costs 
US$27 but PC Utilities readers can take advantage 
of a special half price offer to get the software for 
only US$13.50. To receive ExplorerView for the 
discounted price, visit www.explorerview.com/ 
pcu.html. 


I Shareware 
I 30-day trial 

vw.explorerview.com 


Compare and Backup 



goBCL Remote 



Calc Prompter 


The Windows Calculator is one of the most 
commonly used PC applications, but it isn't ideal 
for complex calculations. A more appropriate 
solution is to use a text-based calculator such as 
Calc Prompter, which enables you to type in 
complicated expressions. It has a built-in error 
recognition system to verify your entries. 


I \windows\calc-prompter-setup.exe 
1190KB 
I 98/XP/2000 
I Freeware 


FreeUndelete 


Many undelete programs require you to 
pay a fee in order to recover your files. 
FreeUndelete, as its name suggests, is a 
rare breed - a free data recovery program! It 
lists the deleted files it is possible to recover 
then all you have to do is select the files of 
your choice and press undelete. 


\windows\freeundelete.ex 

714KB 

XP/NT/2000 

Freeware 
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COVERDISC 


INTERNET 



Amongst the most important 
items to back up before you set 
about formatting your system, or for archivai 
purposes, are your emaii messages. Most people 
have hundreds, if not thousands of important 
messages on their system from past conversations, i 
and losing them can be a huge problem, especially 
in a business environment, where the emails may ! 
need to be referred to in future for legal purposes. 

For this reason, you should make sure you keep the ; 
contents of your mail boxes safe. 

MsgSave is a useful addition to Microsoft 
Outlook that enables users to save out the email 
client's .msg files in bulk to various locations, 
including to a recordable CD, secondary hard 
disk, removable storage or to a remote location 
across your network. The program can use a 
customisable naming format for archives 
(Including name, date sent and suchlike), 
messages can be renamed even after backed up, 
and the backup process is started with a simple 
button click. The program can be accessed from 
an icon on the main Outlook toolbar, ensuring 
that backup capabilities are close by at all times. > 




Everyone hates it when their night time TV viewing 
is disturbed by that unexpected knock at the door, 
followed by the dreaded line "Are you the home 
owner?" Not only is this incredibly irritating, but it's 
also an unwelcome intrusion into your personal time. 
So why then, should you have to put up with the 
same thing online? 

Enter, Ad Muncher, an Internet browser add-on 
that can eliminate, or at the very least reduce, this 
slew of online junk, thus making your browsing 
experience enjoyable once again. Ad Muncher can 
block adverts in practically all browsers and can also 
block annoying pop-up adverts. Potentially irritating 
site behaviour is also taken care of (such as websites 
that try to alter your browser view, toolbars etc) and 


there's a caching system that will help pages load up 
faster. Ad Muncher can even be used to block 
adverts in chat clients, such as ICO. 

One of the key elements to Ad Muncher's 
success is the long that has been spent developing, 
tweaking and refining its advert filtering system. 
This definitely shows when using the program, and 
its accuracy in stopping unwanted content is very 
good indeed. 

\internet\ntsend.exe 
178KB 

98/Me/XP/NT/2000 
Shareware 


Limitations 

Contact 
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INTERNET COVERDISC 


Banner Maker Pro 



Banner adverts are one of the most widely used and 
popular forms of advertising on the Internet. Unlike 
pop-up adverts, banners are integrated into the 
page, making them much less distracting and 
irritating than pop-ups, and the last thing you want 
to do is alienate your potential customers before 
they've even visited your site. 

Given how widespread banner advertising is, if 
you want to advertise your own site, it's a good idea 
to make your own banners so that you can 
distribute these to relevant sites to help drive up 
Web traffic. 

Banner Maker Pro is a good choice of tool for 
the creation of banners as it makes it easy for even 
the most artistically challenged user to get 


Animating banners can be created by using 
the step-by-step animation creator 

creative. The program can be used to create a 
whole range of banner ads, complete with 
animations and a range of text and image effects. 
The whole creation process is handled via an easy- 
to-use interface that uses drag-and-drop 
functionality to manipulate the items on the 
banner. Once complete, the banner can be saved 
out as standard .gif or .jpg formats, and then used 
in the usual way. 


I \llnternet\bmpro6.exe 
I 4,015KB 

I 98/Me/XP/NT/2000 
I Shareware 
115-day trial 



If you're a laptop user who is always on the move, 
travelling all over the world on business, you'll no 
doubt have to keep switching between different 
networks in order to get online. You may have a 
connection at home, one at the office, another at a 
distant branch of your company or at head office, 
and so on. On a more basic level, you may even have 
more than one Internet connection set up at home, 
catering for dial-up and broadband. 

in these situations, NetSetMan is a great time¬ 
saving tool that enables the easy switching of 
network connections on a system, without having to 
keep entering different connection details, as you 
would normally. 

Once installed, you run the program and then set 


up your different account details (up to five 
accounts are permissible per machine). This 
information includes all of the usual configuration 
details, such as your IP address, subnet mask, DNS 
and gateway. Each setup is then saved in its own 
tab, meaning all you have to do is click a tab and 
then activate the account. The network 
configuration will be automatically updated, and 
you'll be online again in no time. 



\networking\netsetman 100.exe 

545KB 

XP/2000 


Buddy Spy 


If you're a user of Yahoo! Messenger and you like 
to keep track of your buddies - whether they 
want you to or not - then this is a tool for you. 
Buddy Spy lets you see what your friends are 
doing and if they're online, even if they're in 
Invisible mode and you can also see which chat 
they're in. 



\internet\BuddySpy2.zip 

112KB 

9B/Me/XP/NT/2000 

Freeware 


www.unsakred.net 


NET Clipboard 


This is a unique tool that enables the Windows 
clipboard to be shared across a network. Systems 
with the program installed can exchange clipboard 
data via a server/client relationship and can send 
plain and HTML text. IP security is also offered, 
which can be used to control access to your 
clipboard and can disable clipboard sharing. 


I \internet\NetClipboard.exe 
I 704KB 
I XP/NT/2000 
I Freeware 


MessenPass 


All chat programs use password locked accounts, 
which is great for security, but not so great if you 
forget your logon. MessenPass is a simple tool that 
is able to recover passwords from a range of 
popular chat clients, including Yahoo!, MSN 
Messenger, ICO, AOL Instant Messenger, Trillian 
and Miranda. 



\internet\NetClipboard.exe 

83KB 

98/Me/XP/NT/2000 

Freeware 


SPAMFiler ISP 
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COVERDISC SECURITY & ANTIVIRUS 


Blue Tango 


Blue Tango is a text scrambling application that 
can be used to jumble text in a variety of 
documents such as letters, emails and chat clients. 
If you're worried about people reading your email, 
or looking at your work when you're away from the 
PC, simply scramble the text until you return, at 
which point you can restore its readability. 


B \security and antivirus\BlueTango04.zip 
98/Me/XP/NT/2000 


JAP - .Anonymity 
and Privacy 





If sharing the family PC causes plenty of 
arguments in your household, then you'll be glad to 
find Access Boss. Using it you can preset access 
times for each user, and can give each person the 
same amount of PC usage, making sure everyone 
gets access to the computer fairly. 



ActMon Computer and Internet Monitoring 



You have full control over the logging 
abilities of ActMon from the control centre 



To keep things totally secure you can password 
protect both the program and the logflles 


ActMon Computer and Internet monitoring is, not 
surprisingly, a tool for keeping tabs on the all the 
activity that takes place on your PC. The suite 
consists of a detailed logging system that will 
record what happens on your computer in 
numerous ways. Once installed, you will need to 
run the program to set up the various options, and 
then it will run guietly and Invisibly In the 
background, making sure that no one is aware of 
its presence. 

While running, the ActMon program can monitor 
a system by keeping track of which programs are 
run, what Internet sites are visited, instant 
messaging or chat activity and even individual 
keystrokes thanks to the included keylogging tool. 


It's not just activity logging included in the 
program either, as you can set ActMon up to take 
screenshots at certain periods, which will then be 
saved into a secret location. Logged Information 
and screens can be viewed locally later, or you can 
set the program to email you information to a 
specified address. Should you need to keep tabs on 
an employee or if you want to monitor your 
children's PC use, ActMon is ideal. 
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GRAPHICS 


COVERDISC 


Brush Strokes Image Editor 


ASCii.art 




Awicons Lite 


\graphics\brush.zip 

607KB 

98/Me/XP/NT/2000 

Freeware 

None 

www.pablrd.supanet.com/~pabird/freesoftware/ 


Artext Personal Edition 


features a .gif animator and a series of powerfui, yet 
easy-to-appiy distortions and camera filters. 

It's possible to capture images or frames of video 
directly from your digital camera, or you can simply 
work on your existing image files. Even though Brush 
Strokes offers up a plethora of potentially 
bewildering tools it's surprisingly straightforward to 
use and it won't take you long to feel at home with 
the program. 


Distortions enabie you to stretch any part of 
your image to create the desired effect 

Although you can choose from a wide variety of 
different image editors, most only offer similar 
features you've probably seen a dozen times before. 
Inevitably, you have to spend a lot of money to get 
the very latest image editing tools and the most 
impressive effects. Brush Strokes, however, attempts 
to redress the balance by offering up the sort of 
features usually reserved for off-the-shelf packages 
for free. 

It's taken over a year to put together, and the 
effort has definitely been worth it. As well as all the 
standard tools you'd expect (magic wand selections, 
rotations and sharpen/blur), Brush Strokes adds a 
selection of professional tools including a brush for 
painting and filling using an existing image. It also 


\graphics\asciiart-0.4-en-beta.zip 


http://reactor.reality-protocol.de/ 


I J.apv-] I ay 1 CSiSJ IMhmJ 


Awicons Lite is an advanced icon editor with a 
wide variety of effects and design tools. To 
create a new icon, stretch and rotate an image 
file to fit the edit area. You can then add the 
finishing touches by altering the brightness and 
saturation and applying various blur and shadow 
effects. 


Location 

File size 
System 

Notes 

Limitations 

\graphics\awiconslitesetup.exe 

1,S26KB 

98/Me/XP/NT/2000 

Freeware 

None 

Contact 

www.awicons.com 


If you want to create a truly unique and attention- 
grabbing image, then you may want to give Artext a 
try. This clever program turns your photos into text- 
only images made up entirely of suitably coloured 
lines of text characters. At first glance the resulting 
image may look the same as if you've applied a 
strange effect, but on closer inspection you will be 
able to clearly make out and read the text. Images 
are formed by stringing together the same line of 
text over an over again, with subtle changes being 
made to the text colour to portray the tones and 
colour of the original photo. 

After you've entered the text you want to use to 
make up the image, it is possible to choose the 
typeface and the size of the font. By altering the 


font used by the program you change the look and 
feel of the final outputted image. Before you 
convert the image it should first be resized. For 
best results, make it 100 pixels wide. Artext has a 
built-in image editor so you can resize your images 
from within the program. The images produced by 
the program are unique and memorable and a sure¬ 
fire way to surprise someone when they suddenly 
get the message. 

■ \graphics\APD IStimes trial.zip 
98/Me/XP/NT/2000 


Image Comparer 


When working with graphics files you can quickly 
end up with a collection of duplicate images 
cluttering up your hard drive. This impressive 
software tracks down identical images in different 
formats, sizes and resolutions. It also displays the 
degree of similarity between images so you can 
find copies of images that have been amended. 


IBM 

\graphlcs\ic setup.exe 

978KB 

98/Me/XP/NT/2000 

Shareware 

30-day trial 
www.bolldesoft.com 

1 System 

1 Notes 

1 Limitations 

1 Contact 
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COVERDISC 


AUDIOS. VIDEO 



MP3FE 



PyroDVD is a streamlined DVD player that enables 
you to view movies on your PC. Along with all the 
usual DVD playing features, the program is able to 
reveal hidden Easter eggs by emitting a beep when 
over Invisible buttons, and It also supports user 
defined keys. A link to a third party DVD codec 
(regulred) Is also featured. 


H Vaudio and video\pyrodvdJ30.exe 
98/Me/XP/NT/2000 

www.pyrosoftware.net 


98 www.pc-utilities.co.uk • issue 57 


AudioMaqician CD Ripper 



Insert an audio disc, select the tracks 
you want to encode and then click Crab 

Whether you listen to your music collection via a 
PC media player like Winamp or Windows Media 
Player, or prefer to tune in when you're out and 
about with a portable .mp3 player, the first step it 
to convert your tunes to digital format. 
AudioMagician CD Ripper is a fast and easy to use 
CD-ripping program that can grab tracks from an 
audio CD and encode them into .mp3 or .wav 
formats. The encoder used is based on the Lame 
MP3 Encoder, which is one of the fastest available 
at the moment, and means you can grab whole CD 
in a shorter time than alternative titles. 

Multiple CD drives can be selected from the 
drop-down list on the main screen, and 
AudioMagician has full support for ID3 tags, so you 



FreeDB makes getting album and 
track information much easier 

can enter information about each track. The 
Internet music database, FreeDB, is supported, so 
you don't have to spend ages entering individual 
track and artist details, and can instead grab the 
whole album listing in one go. Of course, the .mp3 
encoder can be configured to encode at different 
bitrates for varying quality and file sizes, and the 
whole program uses a straightforward Windows XP- 
style interface. 

\audio and video\audlomag.exe 
1,750KB 

98/Me/XP/NT/2000 
Shareware 
30-day trial 
































































































MISCELLANEOUS 


COVERDISC 




Snoopy's Super Escape 


This Snoopy-themed title sees Charlie 
Brown's faithful friend escaping from 
the evil Red Baron. After Jumping out of 
the Baron's plane, you need to free fall 
towards the ground before opening your 
Woodstock chute and landing safely on your kennel 
in order to score points for each jump. 

leisure\SS.escape.zip 


Super Secret Ninja 



Free Notes 


If you ever have difficulty remembering 
appointments or you often forget about the small 
tasks of the day, then Free Notes will be of use. 
Using this small application you can create multi¬ 
coloured notes on your PC, which will display right 
away, or can be set to appear at set times to 
remind you. 


WinMacro 


Macros are very useful functions in programs such 
as Microsoft Excel or Word, and thanks to this 
program, they can prove just as useful within 
Windows too. Using it you can record anything you 
do on the desktop and save it as a macro. Once 
done, you can execute these actions with a single 
button press. 

■ 98/Me/XP/NT/ZOOO 

http://geocities.coni/wln.macro 
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COVERDISC LISTING 


Coverdisc listing 




Featured 




Compares Backup 

98/Me/XP/NT/2000 

Umited trial 

lug-see page 93 lor more details 

utility ium< 

System 

Notes 

Description 

Datanation Shutdown Utility 

98/Me/XP/NT/2000 

Limited trial 

Make your computer turn itself off at pre-determined times 

Easy Password Manager 1.18 SE 

98/Me/XP/Ni/2000 

Full program 

Keep all of your passwords in one central, secure location 

DFIncBackup Home 

98/Me/XP/NT/2000 

Free 

A personal backup program for Windows 

Easy Password MaMfcr 2 

98/Me/XP/NT/2000 

Limited trial 

Manage all of your passwords from one location 

Directory Lister 

98/Me/XP/NT/2000 

Free 

Quickly list the contents of a folder in a text or HTML file 

Icon Catcher 3 

98/Me/XP/NT/2000 

Full program 

Scan your system files for icon graphics 

Easy Watermark Creator 

98/Me/XP/NT/2000 

Limited trial 

Add watermarks to your digital images 

Icon Catcher 4 

98/Me/XP/NT/2000 

Limited trial 

Latest version of the powerful icon grabbing software 

Error Nuker 

98/Me/XP/NT/2000 

Limited trial 

Scan the Windows registry and fix invalid entries 

MaxiVista 1.0.13 

XP/2000 


Turn a secondary PC into an additional monitor 

Examine (32-bit) 

98/NT 

Limited trial 

Search text and binary files as well as files within .zip archives 

PicaLoaderUOSE 

98/Me/XP/NT/2000 

Full program 

Download and manage any number bf pictures from the Web 

EkpiorerVlew 

XP 

30-day trial 

Instantly preview video and audio files from within Windows 

Essentials 







Ekplorer - see page 93 for mere details 




ExplorerXP 

XP/2000 

Free 

Use an alternallve file explorer with a tabbed interface 

UtMtyname 

Syitem 

Notes 

Descrlptlbn 

Ez Wizard 

98/NT/2000 

Free 

Manage your monitor's power 

bxAutoZip for Outlook 

98/Me/XP/NT/2000 

Free 

Automatically zip up attachments to email messages 

E2Mcm Optimizer 

98/Me/XP/NT/2000 

Free 

Free up system memory when resources start to get tight 

cdTree Standard 

98/Me/XP/NT/2000 

Free 

Creete a tree-style catalogue of all your CDs and their contents 

Fast Note 

98/Me/XP/NT/2000 

Free 

Write small virtual notes to stick on your desktop 

DeepBurner 

98/Me/XP/NT/2000 

Free 

Create your own CD and DVD compilations 

File Association Manager 

98/Me/XP/NT/2000 

Limited trial 

Manage Windows file type associations 

DeepBurner Pro 

98/Me/XP/NT/2000 

Limited trial 

Burn CDs/DVDs and automatically back up your files 

FHe Commander 

9B/Me/XP/2000 

Free 

Save and run Windows' explore, copy and paste operations 

Doc Memory 

98/Me/XP/NT/2000 

Free 

Test your system's memory for errors 

File System Watcher 

XP/2000 

Limited trial 

Monitor files on NTFS systems for modifications 

DVD to MP3 

98/Me/XP/NT/2000 

Limited trial 

Rip audio tracks from DVD movies to .mp3 format 

FlaxMenu 

98/Me/NT/2000 

Free 

Raise your work productivity 

EVE 

98/Me/XP/NT/2000 

Free 

A simple and unbelievably compact vector graphics editor 

Folder Creator 

9e/Me/XP/NT/2000 

Free 

Create large numbers of folders based on file names or tbe 

gPopppr 

98/Me/XP/NT/2000 

Free 

Send and receive Gmail using any email program 




contents of a text Ble - see page 92 for more details 

HideOE 

98/Me/XP/2000 

Free 

Minimise Outlook Express to the System Tray 

Free Launch Bar 

98/Me/XP/NT/2000 

Free 

A handy replacement tor the guick launch bar 

Lookout 

XP/2000 

Free 

Search all your email in seconds from directly within Outlook 

freeCommander 

98/Me/NT/2000 

Free 

An easy-to-use alternative to the Windows file manager 

MAPILab NNTP 


30-day trial 

Read newsgroups In Outlook just as you can in Outlook Express 

FreeUndelete 

XP/NT/2000 

Free 

Find and recover accidently deleted Hies with this tree pro- 

i. ...... 

98/Me/XP/NT/2000 

Free 

Thoroughly test your PC's memory for errors 




grim - see page 93 ler more details 

Memtest86 

98/Me/XP/2000 

Free 

standalone memory dIagnoSic that runs from CD 

FreshUI 

98/Me/XP/NT/2000 

Free 

Configure and optimise your entire system 

Portable Firefox 

98/Me/XP/NT/2000 

Free 

Set up a version of Firefo* that runs from a flash USB drive 

Gentle Reminder 

98/Me/XP/NT/20C0 

Free 

Replace the sticky notes on your monitor with virtual versions 

Portable Thunderbird 

98/Me/XP/NT/2000 

Free 

Set up a version of Thunderbird that runs from a USB drive 

goBCL Remote 

98/Me/XP/NT/2000 

Free 

Convert various documents Into .pdl or HTML formats - see 

Uttra-DVD2MP3 

98/Me/XP/NT/2000 

Limited trial 

Encode DVD audio streams into .mp3 format 


page 93 for more details 

VLC media player 

9B/Me/XP/NT/2000 

Free 

Play multiple formats of audio and video files including DVDs 

Handy Password 

98/Me/NT/2000 

Free 

An easyto-use password manager 

WebMon 

98/Me/XP/NT/2000 

Free 

Check an unlimited amount of webpages for updates 

Horodruin 

98/Me/XP/NT/2000 

Free 

A file synchroniser that can handle two or more folders 

WordPipe 

98/Me/XP/NT/2000 

Limited trial 

Find and replace across huge batches of files 

IntelllPoInter 

98/Me/XP/NT/2000 

SO-day trial 

Reduce strain and movement when working with the mouse 

Windows 






pointer - see page 92 lor more details 




ISAAnalyzer 

98/Me/XP/NT/2000 

Free 

Document objects in an ISA server 

Otitynanw 

System 

Notes 

Description 

Journal Macro 

98/Me/XP/NT/2l)00 

Limited trial 

Create macros to automate repetitive tasks 

A43 File Management Utility 

98/Me/XP/2000 

Free 

Manage all the files on your system 


98/Me/XP/NT/2000 

Limited trial 

Keep students away from launching non authorised programs 

AbcMover 

98/Me/NT/2000 

Limited trial 

Record and replay your everyday activities 

^'"^5 . 

98/Me/XP/NT/2000 

Free 

Schedule reminders with Kronos 

Able Fax Tif View 

98/Me/XP/NT/2000 

Limited trial 

A fax and .tit viewer for your PC 

LXCopy 

XP/NT/2000 

Limited trial 

Back up or copy all files 

Active Tray 

98/Me/XP/NT/2000 

Limited trial 

Open documents, websites and programs with a single click 

ManageDesk 

9B/Me/XP/2000 

Limited trial 

Apply changes to your multiple virtual desktops 

ActIveLaunch Lite 

98/Me/XP/NT/2000 

Free 

Quickly open applications, documents and folders 

Meta Commander Pro 

98/Me/XP/2000 

Umited trial 

Manage files and folders and run applications with a slnc^e 

ActivePrlnter 

98/Me/XP/NT/2000 

Limited trial 

Quickly change which printer is active from the System Tray 


click - see page 91 for more details 

ActlveStartup 

98/Me/XP/NT/2000 

Limited trial 

Manage programs which load via the registry 

NDFF 

XP/2000 

Free 

Perform extra fast file searebing on your local NTFS partitions 

AdvaHlst Eraser 

98/XP/2000 

Free 

Erase usage traces from Microsoft applications 

OhHand 

98/Me/XP/NT/2000 

Free 

Assign hotkeys to start applications or open documents 

Advanced RunAs 

XP/NT/2000 

Limited trial 

Use the command line to start applications with user credentials 

overclockulator 

98/Me/XP/NT/2000 

Free 

See how much wattage your system uses 

Advanced System Cleaner 

98/Me/XP/NT/2000 

20-day trial 

Rid your system of junk files, unnecessary registry entries 

Partition Boot Manager 

98/Me/XP/NT/2000 

30 day trial 

Boot up to 256 distinct operating systems partitions 

Allway Sync 

98/Me/XP/2000 


Quickly and easily synchronise files on different machines 


98/Me/XP/NT/2000 


Record all keystrokes on your PC 

AtomTlme Synchronizer 



Keep your PC clock accurate with this program 

PasswordDetecter 


98/Me/XP/NT/2000 

Limited trial 

PDF-Editor 

98/Me/XP/NT/2000 

Limited trial 

Change the content of existing .pdf files 

AutoHotKey 

98/Me/XP/NlWO 

98/Me/NT/2000 

Free 

Free 

Create shortcut keys supporting both mouse and keyboard macros 

Automate your commonly practiced tasks 

Personal Reminder 

98/Me/XP/NT/2000 

Free 

A handy reminder tool for Windows that enables you to sched¬ 

AutoShutdown 

98/Me/XP/NT/2000 

Limited trial 

Set your system to shut dpwn automatically 




ule Windows shutdown times ■ see page 91 for more details 


' 98/Me/NT/200o”'' 

Free 


Picture Of the Day 

98/Me/XP/NT/2000 

Free 

Automatically download images es a desktop wallpaper 

Backup Maker 



for transfer to CD/DVO - see page 92 for more details 

pitpad 

98/Me/XP/NT/2000 

Free 

A replacement for Notepad with uselul features for programers 

BatchFax2Tlf 

98/Me/XP/NT/2000 

Free 

Convert all your fax documents to .tif images 

Pixel Port 

98/Me/XP/NT/2000 

Limited trial 

Magnifier, colour picker, ruler and protractor 

BDV Notepad 

98/Me/XP/NT/2000 

Free 

Ditch Notepad for this more advanced alternative 

Point Position 

98/Me/XP/NT/2000 

Free 

Pick the coordinates and colour for any point onscreen 

ntCryptFree 

98/Me/XP/NT/2000 

Free 

Encrypt text within bitmap Images 

Process Supervisor 

XP/NT/2000 

Limited trial 

Monitor and manage proces es with this program 

Bus Hound 

98/NT/2000 

Limited trial 

view low level input and output from storage devices 

Quemix Utilities 2004 

XP 

Umited trial 

Keep your PC running at top speed with this startup manag¬ 

Calc Prompter 

98/XP/2000 

FVee 

Find solutions to complex expressions with this text based 




er, registry cleaner and more - see page 92 for more details 


calculator > see page 93 for more details 

Registry CheckUp 

98/Me/XP/2000 

Limited trial 

Locate and tlx Windows registry problems 

CkMne 

9e/NT 

Limited trial 

Scan the registry for dead files 

Registry Clean Expert 

Me/XP/2000 

Limited trial 

Clean the registrv with this small tool 

ClipPath 

98/XP/NT/2000 

Free 

Copy the peth of a file to the Windows clipboard 

Registry Defragmenter & Compactor 96/Me/NT/2000 

Limited trial 

Rebuild and reindex the Windows registry 

Cofleccup Free Icon Studio 

98/Me/XP/NT/2000 

Free 

Icon editor and manager program tor Windows 

Registry Finder 

98/Me/XP/NT/2000 

Limited trial 

Search for entries In the Windows registry 
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Registry Healer 

98/Me/XP/NT/2000 

Limited tria 

Scan your registry for orphaned file and folder references 

CheckURL 

98/Me/XP/NT/2000 

Free 

Check that all the links on your website work and produce a 

Registry Workshop 

98/Me/XP/NT/2000 

Limited tria 

Modify Windows registry keys and values 




report of your findings 

RegWorks 

98/Me/XP/NT/2000 

Limited tria 

A comprehensive registry management tool 

CleanMOCache 

XP 

2-user limit 

Clean up browser tracks in Internet Explorer, Mozilla, Netscape, 

RemoteKeys 

98/Me/XP/NT/2000 

Ftee 

Replace complicated keystrokes with easy-to-remember 




Firefox and Opera 




automatic macros - see page 92 for more details 

Coalesys internet Newswire 

98/Me/XP/NT/2000 

Free 

Create and manage a custom news service 

Restart 

98/Me/XP/NT/2000 

Free 

Automatically shut down and reboot your PC 

Color Wheel Expert 

98/Me/XP/NT/2000 

Limited trial 

Create Web safe colour palettes to create better looking sites 

Restoration 

98/Me/XP/2000 

Free 

Undelete files dumped from the Windows Recycle Bin 

CookieCooker 

98/(le/2000 

Limtedtral 

Protect yourself against snooping on your Internet habits 

Right Click Image Converter 

9B/Me/XP/NT/2000 

Umited trial 

Convert between image formats 

DigiMode Browser 

98/Me/XP/NT/2000 

Free 

Spyware-proof Web browser with audio capabilities 

River Past Talkative 

9B/XP/2000 

Limited tria 

Text-to-speech software that can record to .mp3, .wav, or .wma 

Easy Message Express 

98/Me/XP/NT/2000 

Free 

Chat with all your friends with this instant messaging utility - 

mdNoter 

98/Me/XP/NT/2000 

Free 

Jot down your flashes on inspiration before you forget them 



supports ICO, MSN, AOL and Yahoo messengers (adware) 




-see page 92 for more details 

eXactMapperLite 

C. .,r ' 

Free 

Create a professional site map for your website without writing 

SafeXP 

98/XP/2000 

Free 

Improve your system security with this handy program 




a single line of code 

screenMX 

98/Me/XP/NT/2000 

Limited trial 

Convert your Flash files into a screensaver 

ExoSee 

98/Me/XP/NT/2000 

Free 

Peer-to-peer file sharing program 

Shredit 

98/Me/XP/NT/2000 

Umited trial 

Erase data from your PC completely 

Expired Domains 

98/Me/XP/NT/2000 

Free 

Tnd expired domains that are still listed 

SimpllPromiil 

XP/2000 

Limited trial 

Give a command to your computer from a tabbed interface 

FAOTool 

98/Me/XP/NT/2000 

Free 

Update your FAQ in minutes 

SImplyZip 

9B/Me/XP/NT/2000 

Free 

Create and manage file archives in a wide variety of formats 

FeedEdit 

98/XP/2000 

Free 

Edit and create RSS feeds - either import existing feeds or 

Softinfo 

XP/2000 

Free 

Identify what hotfixes are installed on your system 



start from scratch 

Startup Watchdog 

9a/Me/XP/NT/2000 

ftee 

Monitor an of the programs that autostart durfng Windows 

Flash Favorite 

98/Me/XP/NT/2000 

Limited trial 

Save Flash files to your bard drive 




startup - see page 91 lor more details 


98/Me/XP/NT/2000 

Free 

Record your usage of the Internet 

StealthDisk 

98/Me/XP/NT/2000 

14-day trial 

Hide any application or folder with this program 

Get IP 

98/Me/XP/NT/2000 


Show your hostname, IP address and port when online 

Strokelt 

98/Me/XP/NT/2000 

Free 

Control programs by drawing symbols with your mouse 

GetFlleSize 

98/Me/XP/2000 

Free 

Retrieve file sizes before you begin downloading 

TextMe 

9e/Me/XP/NT/2000 

FVee 

Compile all of the .tirt flies on your system into a drag-and- 

Ggsearch 

98/Me/XP/NT/2000 

Free 

Search tool for use with Google 





gogoDATA 

98/Me/XP/NT/2000 

Free 

A small and smart toolbar to manage all your personal data 

TypeRecoriter 

9B/Me/XP/NT/2000 

Limited trial 

Record and save everything you type to a daily file 

GreenBrowser 

’ 98/Me/XP/NT/2000 

Free 

A multiple windows browser 

Uninstall Ability 

9B/Me/XP/NT/2000 

Free 

Uninstall problem programs to keep your PC spic and span 





VirtuaDisk 

XP/2000 

LknhedtrIM 

Create virtual drives on your computer so you don’t need to 




encrypted P2P software 








A GRML Web browser for your PC 



45-day trial 









98/Me/XP/NT/20<» 


Prevent your browser's homepage from being changed 






Free 

Windovrs XP AVI Fix 

98/Me/XP/NT/2000 


Prevent Windows XP from locking .avi files 

Host File Checker 

98/Me/XP/NT/2000 

Free 

Remove duplicate entries from a host file 

Windows XP/2000/NT Key 


Free 


HTML Color Tunes 


Free 

Design and manage your webpages 

WlnDriver Expert 

98/Me/XP/NT/2000 

Free 

Back up a driver or several drivers with this tod 

HTML Compress 

98/Me/XP/NT/2000 

'j™_ 

Squeeze white space out of your HTML files to keep them trim 





HTML Quick Edit Bar 

98/Me/XP/NT/2000 

Free 

Edit the current HTML page and FTP It to your website 

wood Workshop 



over too preset textures 

I'mInTouch 

98/Me/XP/NT/2000 

Limited trial 

Interact with your desktop PC 


98/Me/XP/NT/2000 

Limited trial 


iCal Web Calendar 

98/Me/XP/NT/2000 

Free 

Schedule meetings, vacations and other events 

xpiorer2 


""""" 

lEQuickStart 

98/Me/NT/2000 

Free 

Automate the opening of multiple webpages 





lESecure 

98/Me/XP/NT/2000 

Free 

Close a security hole recently found In Internet Explorer 

Internet 




IISGate 

XP/NT/2000 

Limited trial 

Try this advanced authentication system for Windows 

IMyrwne 

System 

Notes 

Description 

Image Search 

98i NT/2000 

Limited trial 

Search for graphics files 

ttl Smart Protector 

98/Me/XP/NT/2000 

Free 

Erase your Internet history, cache and cookies 

Internet Connection Counter 

98/Me/XP/NT/2000 

Frau 

Display statistics about your Internet connection with this tool 

Absolute Time Corrector 

98/Me/XP/NT/2000 

Limited trial 

Synchronise your local PC time using this tool 

IP Discoverer 


Free 

Get information about your IP and your public IP 

AdMufKher 

9e/Me/XP/NT/2000 

aCHtay trial 


IP Monitor 

98/NT/2000 

Free 

Ping hosts with this program 


and file-sharing programs - see page 94 for more details 

IpMaster 

98/Me/XP/2000 

Limited trial 

Monitor Incoming or outgoing data packets using your 


98/Me/XP/NT/2000 

Limited trial 

Add a PayPal affiliate scheme shopping cart to your website 




Internet/network connection 

Aim Ad Hack 

98/Me/XP/NT/2000 

Free 

Remove all adverts from the latest version of AOL Instant 

KUMO Browser 

98/Me/XP/NT/2000 

Free 

Create, compile, run and debug Web macros 



Messenger (AIM) 


98/Me/XP/NT/2000 

Free 

Search your LAN for packets and addresses, and manage them 

AIM Patcher 

98/Me/XP/NT/2000 

Free 

Configure AOL instant Messenger to remove ads, change the 

IlSShield 

98/Me/XP/NT/20(» 

Free 

Protect IIS from known or unknown HTTP attacks 



colours and so on 

Local Website Archive 

98/Me/XP/NT/2000 

Free 

Quickly save and archive a completed webpage with all images 

Alexa Booster 

98/Me/XP/NT/2000 

Limited trial 

Increase your website's page rankings 

MesNews 

98/Me/XP/NT/200q 

Free 

View newsgroups with this feaure-packed newsreader 

AM-DeadUnk 

98/Me/XP/NT/2000 

Free 

Root out dead links and duplicates from your bookmarks 

MessenPass 

96/Me/NT/2000 

Free 

Recover passwords for most instant messaginq programs 

AmiPic Lite 

98/Me/XP/NT/2000 

Limited trial 

Locate interesting pictures, movies and .mp3s on the Net 




with this tool application - see page 95 for more deMis 

AptPassport 

98/Me/NT/2000 

Limited trial 

Store your passwords and automatically log onto websites 

MetaTagDummy! 

98/Me/XP/NT/2000 

Free 

Grab the keywords used in the tup webpage results 

AiitoWeb 

98/Me/XP/NT/2000 

Free 

Execute webpage or Web-based scripts 

ModemLockDown 

98/Me/XP/NT/2000 

Free 

Disable access to the Internet until a supervisor or parent Is 

Banner Maker Pro 

9B/Me/XP/N7/2000 

Limited trial 

Create Internet banners with this easy-to-use application - 




present to enter a correct passworO 




see pagt9S for more details 

Mozllla FIrefox 

98/Me/XP/NT/2000 

Free 

Surf the Net with this gtat alternative to Internet Explorer 

Bar Graph MDI 

98/Me/XP/NT/2000 

Free 

Browse the Web using General Reuse Markup Langauge 

myFavorites 

98/Me/2000 

Free 

An easy-to'use Internet manager 

BayskJe Sniper II 

9B/Me/XFVNT/2000 

KHay trial 

Track eBay auctions and snipe at the last minute to bag the 

Naviscope 

98/NT 

Free 

SpeeO up your Internet use with these browser enhancements 



Items you want - see page 94 for more details 

netoscope 

98/Me/XP/NT/2000 

Limited trial 

Monitor Net services incluOing Web, FTP and email servers 

BeFasterLIte 

98/Me/XP/NT/2000 

Limited trial 

Speed up your Internet connection 

NoPopups 

Me/XP/2000 

Free 

Eliminate Internet Explorer pop-up windows before any band¬ 

Bookmark Buddy 

98/Me/XP/NT/2000 

Limited trial 

Manage your bookmarks and site logins 




width is used 

Buddy Spy 

9e/Me/XP/NT/2000 


See what ypur Yahool budrSes are doing online - see page 95 

OE Quick Tools 

98/Me/XP/NT/2000 

Free 

Handle your Outlook messages with ease 




for mere details 

Paypal Alert 

98/Me/XP/NT/2000 

Free 

Monitor your PayPal account halance from your desktop 

CacheSentry for IE 

9B/Me/XP/2000 

Free 

Improve the caching capabilities of Internet Explorer to accel* 

PopKiller 

98/Me/XP/NT/2000 

Free 

A simple pop-up killer for your Internet connection 




erate your browsing speeds 

Popup Windows Blocker 

98/Me/XP/NT/2000 

Free 

Block pop-up windows when browsing the Net 

Captain Mnemo Pro 

98/Me/XP/NT/2000 

Limited trial 

Easily store your passwords without having to remember each 

Proxy Probe 

XP/2000 

Limited trial 

Find the fastest servers, and check tor online anonymity 




one yourself 

Quick 'n Easy FTP Server 

98/Me/XP/NT/2000 

Free 

FTP files With ease 

ChatBlocker 

98/Me/XP/NT/2000 

Free 

Moderate and restrict chat conversations with this tool 

ReaThumbnalls - Thumbnails crea 

rtor 98/Me/XP/NT/2000 

Limited trial 

Create thumbnails for your Web images 
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RSSXpress 

98/XP/2000 

Free 

Read RSS feeds and atoms using tnis feature-laden yet com- 

Sandbokie 

98/Me/XP/NT/2000 

Free 

Run Internet Explorer so all changes are kept in a sandbox 

Scripted 

XP/2000 

Free 

Create and edit HTML and PHP files 

SERanherPro 

98/Me/XP/NT/2000 

Limited trial 

Find out your website's ranking with this tool 

SMNAPTPort Mapping 

9B/Me/XP/NT/2000 

Limited trial 

Access computers and devices in a LAN or WAN or Internet 

Speed4Web 

9B/Me/XP/NT/2000 

Limited trial 

Speed up and test your Internet connection 

Surf Assistant 

98/Me/XP/NT/2000 

Limited trial 

Save and sort your lavourite sites for easy access 

Surfpack Startpage 

98/Me/XP/NT/2000 

Free 

Build an HTML page with this program for Windows 

The Easy Bee 

98/Me/XP/NT/2000 

Limited trial 

Easily browse to your favourite websites 

Toolbar Shopper 

98/Me/XP/NT/2000 

Free 

Search up to five search engines and remove personal infor- 

ToolbarCop 

98/Me/XP/NT/2000 

Free 

Take full control of your toolbars with this application - see 

page 94 for more details 

Torrent Search 

9B/Me/XP/NT/2000 

Free 

Search for all types of media with this program 

TreeMDI 

9B/Me/XP/NT/2000 

Free 

A GRML Web browser program with history 

Turbo Torrent 

98/Me/NT/2000 

Free 

Share large files with your friends via the BitTorrent network 

TweakingTooiboxXP 

XP 

Limited trial 

Tune up the Windows XP operating system (includes 14-day 

trial of more advanced features) 

UptimeTracker 

XP/2000 

Limited trial 

Get alerted when a computer is not responding 

URLBase 

98/Me/XP/NT/2000 

Free 

Manage your Internet Bookmarks and Favorites manager and 

export them to other browsers - see page 94 for more details 

uriStart 

98/Me/XP/NT/2000 

Free 

Surf the Web faster with this program for Windows 

VallsCam 

98/Me/XP/NT/2000 

Limited trial 

Capture multiple webcam images with this program 

WebChecker 

98/Me/X P/NT/2000 

Free 

Monitor your websites and set your own criteria 

webcow 

98/Me/XP/NT/2000 

Free 

Download all files off a website with this link grabber 

WebSite-Watcher 

9B/Me/XP/NT/2000 

Limited trial 

Check to see if your favourite websites have updated 

xSite 

9B/Me/NT/2000 

Free 

A Web development tool with some neat plug-ins 

Email 

utility hame 

System 

Notes 

Description 

1st Email Searcher 

98/Me/XP/NT/2000 

Free 

Rnd email addresses on the Web 

1st Mail Checker llte 

98/Me/XP/NT/2000 

Free 

A POP3 email checker program lor Windows 

1st Mass Mailer 

98/Me/XP/NT/2000 

Limited trial 

Very fast mass mailer program 

1st Subscription Manager 

9B/Me/XP/NT/2000 

Free 

Extract business email address from your POP3 mailbox 

32btEmalB ad a t 

9B/Me/XP/NT/2000 

Limited trial 

Send newsletters and other mails 

Ability Mail Server 

9B/Me/XP/NT/2000 

Limited trial 

Access your SMTP, POP3 and Web mail accounts using a 

ActiveMail 

98/Me/XP/NT/2000 

Free 

Send email messages from an ASP-enabled website 

Advanced Email Parser 

98/NT/2000 

Limited trial 

A program that processes incoming email messages 

Advanced Emaiier 

98/Me/XP/NT/2000 

Limited trial 

Send electronic mail utHising malting lists 

Advanced Mailbox Processor 

98/Me/XP/NT/2000 

Free 

Extract email addresses from files on your PC 

Advanced SMTP Server 

98/Me/XP/NT/2000 

Free 

Send emails directly from to a recipient's mailbox 

Agentmaii 

98/Me/XP/NT/2000 

Free 

Let your computer alert you to new emails 

Buik Email Mailer 

98/Me/XP/NT/2000 

Limited trial 

Utilise mailing lists with this small email program 

CheckPS 

98/Me/XP/NT/2000 

Free 

A great email checker with POP3 and IMAP4 support 

DocServer 

98/Me/XP/NT/2000 

Free 

An email tool that retrieves and processes user mail 

E.Cloaker 

98/Me/XP/NT/2000 

Free 

Encrypt your website's email links 

Easy Notification 

98/NT 

Free 

Get notiiicaiion wnen you receive new mail 

EmC-Email Control 

98/Me/XP/NT/2000 

Free 

Minimise the impact of spam on your email use 

ePrompter 

98/Me/XP/NT/2000 

Free 

Check all your Web-based email accounts simultaneously 

EZ Checker 

98/Me/XP/NT/2000 

Free 

A simple tool to check both POP3 and Web mail accounts to 

Ooutlook 

XP/2000 

Free 

Add Gmail style labels and Gmail style "archive it" functionali¬ 
ty to Outlook 


98/Me/NT/2000 

Free 

Space-saving and blissfully simple email client 

IMAP Notify 

98/Me/XP/NT/2000 

Free 

Check for new mail automatically 

Internet Any Suite 

98/Me/XP/NT/2000 

Free 

Protect your inbox from spam and block Internet pop-ups 

Internet Email Spider 

98/Me/XP/NT/2000 

Limited trial 

Extract email addresses with this superb email program 

Jet-MailMonItor 

98/Me/XP/NT/2000 

Free 

A System Tray email checking utility for Windows 

JW inbox 

98/Me/XP/NT/2000 

Free 

Receive alerts whenever you receive a new message 

K9 

98/Me/XP/NT/2000 

Free 

riter out spam so it doesn't clog up your email inbox 

Lockspam 

98/Me/XP/NT/2000 

Free 

A safe anti-spam program for Outlook 

Mail Alert 

98/Me/XP/NT/2000 

Free 

Email notifier that supports Outlook 2000,2002 and 2003 

Mail Box Dispatcher 

98/Me/XP/2000 

Free 

Control incoming mail on the server side 

MailBoy 2004 

98/Me/XP/NT/2000 

Limited trial 

Send emails to thousands of recipients at once 

MailNavigator 

98/Me/XP/NT/2000 

Limited trial 

An email and news client 



Matador Spam Fighter 

98/Me/XP/NT/2000 Free 

Remove spam and junk flies with this program 

MsgSave 

98/Me/XP/NT/2000 14-day trial 

removable media - see page 94 for more details 

NetMail 

98/Me/XP/NT/2000 Free 

An email client program for Windows 

NetMailBot 

9B/Me/XP/NT/2000 Free 

Send emails with HTML formatting 

nPOP 

98/Me/XP/NT/2000 Free 

Preview your email messages whilst still on your server 

Pick-a-Tag 

98/NT Free 

Randomly pick a subject line from a list of taglines 

PocoMail 

98/Me/XP/NT/2000 Free 

A different approach to an email appiicatiofl 

POP Peeper 

98/Me/XP/NT/2000 Free 

POP Peeper runs in your System Tray and lets you know if you 

have email 

POPFile 

98/Me/XP/NT/2000 Free 

Automatically classify your email messages to Altar out spam 

PopMan 

98/Me/XP/NT/2000 Free 

A simple POP3 manager and email checker 

Poppy for Windows 

98/Me/XP/NT/2000 Free 

Check for new messages across multiple POP3 accounts 

PopTray 

98/Me/XP/NT/20(X) Free 

View, read and send email 

Scientific Letter 

98/Me/XP/NT/2000 Free 

Create mall messages using complex eguatlons 

Spam Fighter 

98/Me/XP/NT/2000 Free 

Block spam from your POP3 email 

SPAMFilteriSP 

NT/2000 Limited trial 

Powerful server-side spam Alter to keep networks clear of 

unsolicited mail application - see page 95 for more details 

Spam Punisher 


Track down spam senders' details, then send a complaint to 

their ISP 

Spam Weasel ’ 

=:Mn..7 2:--.: 

Get rid of spam before It arrives in your inbox 

Spamihilator 

98/Me/XP/NT/2000 Free 

Eliminate up to 98% of the spam flooding into your inbox 

Spamologist 

98/Me/XP/NT/2000 Free 

A spam filtering program with some cooi tweaks 

SpamPal 

98/Me/XP/NT/2000 Free 

Check the source of Incoming mail 

Telemarketing Blocker 

98/Me/XP/2000 Free 

stop telemarketing calls wAh this program 

The Quick Mailer 

98/Me/XP/NT/2000 Free 

A tiny program for sending quick email messages 

Vivian Mail 

98/Me/XP/NT/2000 Free 

Check your email on your POP3 server before downloading it 

WebM^tAlert 

98/NT Free 

Keep track of any Web-based email 

X-Mailer Direct 

XP/2000 Free 

Email marketing program 

X-Ray 

98/Me/XP/NT/2000 Free 

Filter email based on the headers 

Networking 

Utility name 

System Notes 

Description 

BOOTP Desktop 

98/MC/XP/NT/2000 Free 

Boot all your network clients with support for both BOOTP and 

Static DHCP 

CommTraffic 

98/Me/XP/NT/2000 Free 

Collect, process and display traffic and network stats 

DIagWin Deployment 

98/Me/XP/NT/2000 Limited trial 

Deploy patches, software updates and hotfixes 

EtherDetect Packet Sniffer 

98/Me/XP/NT/2000 Free 

Capture full TCP/IP packets and organise them by TCP 

FileSpyNT 

NT Limited trial 

See who has files opened and locked under NTFS 

Giraffe 

XP/NT/2000 Limited trial 

Monitor nodes, processes and directories 

IP Tools 

98/Me/XP/NT/2000 Free 

Incorporate a suite of TCP/IP Utilities 

Ipinterceptor 

98/Me/XP/NT/2000 Free 

Capture and analyse sent and received TCP/UDP packets 

IPnote 

98/Me/XP/NT/2000 15-day trial 

Detect your current IP address and keep this information 

updated as your IP changes 

LANView 

98/Me/XP/NT/2000 Free 

Set up an administrative network 

Magic Remote Control Pespy 2004 98/Me/NT/2000 Limited trial 

Control and monitor limitless network PCs in spy mode 

NET Clipboard 

98/Me/XfyNT/2000 Free 

Enable the Windows clipboard to be shared over a LAN appli¬ 



cation - see page 95 for more details 

NetSetMan 

XP/2000 Free 

Set up 5 pre-deAned network connetlons on one system 



appUcatlon - see page 95 tor more details 

NetTime 

98/NT Free 

Synchronise your system clock with online time servers 

Network Asset Monitor 

98/Me/XP/NT/2000 Limited trial 

Get information about your system components 

Network Asset Tracker 

98/Me/XP/NT/2000 Free 

Obtain information about opertional systems 

Network Inventory Expert 

98/Me/XP/NT/2000 Limited trial 

Get information about hardware, instailed software and run¬ 



ning processes 

Network Inventory Monitor 

98/Me/XP/NT/2000 Limited trial 

Make up, track and analyse your network 

NetworkActiv PIAFCTM 

9e/Me/XP/NT/2000 Free 

TCP/IP packet analyser for Windows 

PerINet 

98/Me/XP/NT/2000 Free 

Access the LInux/UnIx shell from your Windows desktop 

Plug and Browse 

98/MC/XP/NT/2000 Free 

Set up quick access to the Internet 

Rider 

NT/2000 Limited trial 

Test your network and measure bandwidth and voice over IP 

ServiceMill 

98/f 

Run any application or program as a NT service 

SwitchPro 

XP Free 

Switch between network proNts 

TCPDB 

9B/Me/XP/NT/2000 Free 

Keep track of your TCP/IP addresses and hosts 

TCPView 

98/Me/XP/NT/2000 Free 

View detailed listings of your TCP settings 

Ultra Network Sniffer 

XP Limited trial 

A network visibility tool for Windows 


UserMoititor 98/Me/XP/NT/2000 Limited trial Monitor *hat other network computers are seeing 
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VisualRoute 

98/1 2000 

Limited trial 

Trace the route of your IP packet on a map of the world 

WInRadius 

98/Me/XP/NT/2000 

Free 

A standard RADIUS server program for Windows 

X'NetStat 

98/Me/X P/NT/2000 

Limted tral 

View network and Internet connections lor a particular PC 

XPHrewatl Viewer 

98/Me/XP/NT/2000 

Free 

Get guick access to viewing entries in your internet connection 

Security and antivirus 

Umynain System 


OescHption 

ewinSpy 

98/Me/XP/NT/2000 

Free 

Delete the traces of your Internet activity 

1 CM Slock 

98/Me/XP/NT/2000 

Free 

Prevent unauthorised access to jmir PC 

ISmart Encryptor 

98/Me/NT/2000 

Free 

state of the art encryption tool for protecting your data 

1st Desktop Guard 

98/Me/XP/NT/2000 

Free 

Protect, back up and restore your desktop 

2 Password 

98/Me/XP/NT/2000 

Free 

Convert asterisk-masked letters in password fields 

ABF Password Recovery 

98/Me/X P/NT/2000 

Limited trial 

Retrieve lost passwords with this handy tool 

Acce«Boss 

XP/2000 

Limited trial 

Restrict the time when a specific group of users is allowed to 
use a network computer - see page 96 for more details 

Access Denied 

98/Me/XP/NT/2000 

Limited trial 

Block unauthorised users from accessing your system 

Access Lock 

98/Me/XP/NT/2000 

Free 

Lock your PC with a password 

Access Manager 

98/Me/XP/NT/2000 

Free 

A fast, easy and secure password storage program 

Access Manager for Windows 

98/Me/NT/2000 

Free 

Restrict access to key features of Windows 

Access Password 

98/NT/2000 

Limited trial 

Recover lost Microsoft Access passwords 

Access Password Recovery master 98/Me/NT/2000 

Free 

Restore lost or forgotten user passwords 

ActiveScreenLock 

98/Me/XP/NT/2000 

Free 

Prevent others from entering your computer 

If 

!i 

98/Me/XP/NT/2000 

Limited trial 

Monitor your PC's activity, including what sites are accessed 

on the Internet - see page 96 for more details 

Ads Alert 

98/Me/NT/2000 

Free 

Remove all advert alerts with this tool 

Advanced Anti Keylogger 

98/Me/NT/2000 

Free 

Ensure that no keyloogers are monitoring your Web activity 

Advanced Email Monitoring 

98/Me/XP/NT/2000 

Free 

Monitor email activities with this program 

Advanced File Protector 

98/Me/XP/NT/2000 

Free 

Protect your files with strong encryption 

Advanced Hide Folders 

98/Me/XP/NT/2000 

Free 

An advanced version of Hide Folders 

Advanced Instant Messengers 

Password Recovery 

98/Me/XP/NT/2000 

Level limited 

Recover lost passwords 

Advanced PDF Password Recovery 98/Me/XP/NT/2000 

Limited trial 

Recover forgotten passwords on Adobe Acrobat files 

AdwareSpy 

98/Me/NT/2000 

Free 


Agent Password 

98/Me/XP/NT/2000 

Limited trial 

Log all of the passwords entered on your system 

AKAS Hide Folders 

98/Me/NT/2000 

Free 

Make selected folders invisible to other users on your machine 

AkHper 

98/Me/XP/NT/2000 

Limited trial 

Keep your passwords up to date 

All-in-One Secretmaker 

98/Me/XP/NT/2000 

Free 

Protect your privacy and security with these great tools 

A-Lock 

98/Me/XP/NT/2000 

Free 

Encrypt your emails to keep them secure 

Anti-Keylogger 

XP/NT/2000 

10-use trial 

Prevent people from monitoring you using keyloggers 

ArtlstScopeCD 

98/Me/XP/NT/2000 

Free 

Copy protection of content distributed by CD 

Ashampoo IP Spam Blocker 

98/Me/XP/NT/2000 

Free 

Stop IP spam from entering your machine using the Windows 

Messaging service - see page 96 for more details 

AVG Antivirus 7 

98/Me/XP/NT/2000 

Free 

Secure your system against viruses with one of the best tree 

scanners available application - see page 96 for more details 

.AxCrypt 

98/Me/XP/NT/2000 

Free 

A powerful encryption tool that integrates into Explorer 

Blue Tango 

98/Me/XP/NT/2000 

Free 

Scramble selected text so that it cannot be read until the cor¬ 
rect password Is • see page 96 for more details 

CD-Lock 

XP/2000 

Limited trial 

Secure data contained on portable media 

CHAOS Chameleon 

98/Me/XP/NT/2000 

Limited trial 

Encrypt the files and folders to hide in Jpg, .gif and .doc files 

Clean Space 

98/Me/XP/NT/2000 

Limited trial 

Cover up or clean up any information on your PC 

Cookie Jar 

98/Me/XP/NT/2000 

Free 

really need 

Cookie Monster 

98/Me/XP/NT/2000 

Free 

Scan your cookies and delete those you don't want 

Dekart Private Disk Lite 

98/Me/X p/NT/2000 

Free 

Store data on a virtual encrypted disk that appears in your sys¬ 
tem like a normal drive 

encryptdrop 

XP/2000 

Free 

Encrypt files and folders by dragging and dropping them onto 

this program 

JAP 

98/Me/XP/NT/2000 

Free 

Surf the Internet anonymously with this tool that hides your IP 

address online - see page 96 for more details 

KL-Detector 

XP/2000 

Free 

Detect if your activity is being recorded by a keylogger 

MultiProxy 

98/Me/XP/NT/2000 

Free 

Protect your privacy online by using anonymous proxy servers 

Netscapass 

98/Me/X P/NT/2000 

Free 

Reveal the stored dial-up password for Netscape, as well as 

stored website passwoids 

ProWatcher 

98/XP 

Free 

stop any unsafe processes straight away with the aid of this 

system watcher 

SpywareBlaster 

98/Me/XP/NT/2000 

Free 

Stop spyware getting on to your machine insteao ot removing 


StartPage Guard 98/Me/XP/KT/2000 Free Prevent programs or websites from hijacking your broBser 

home (startup) page 






Graphics 




UtWyname 

System 

Notes 

Description 

2iP«g 

98/Me/XP/NT/2000 

Free 

Convert more than 50 graphics file formats into .jpg images 

2Pic 

98/Me/XP/NT/2000 

Free 

Open two pictures and min them together 

A Square Image 

98/NT 

Free 

Scale, resize, crop and edit your Image files 

A1 Picture Resize 

«8/XP/2000 

Limited trial 

I Resize your digital photographs for viewing In an album 

ABC Amber Image Converter 

98/MC/NT/2000 

Free 

Convert graphics files between various different formats 

AKVIS Stamp 

98/Me/XP/NT/2000 

,0-daytria, 

Enhance your photographs with this plug-in equivalent of the 
Photoshop Healing brush 

AlgoLab Photo Vector 

98/NT/2000 

Limited trial 

Convert colour raster Images to vector formats 

APnii 

98/Me/XP/NT/2000 

Free 

Calculate how many sheets your printer can print 

Artext Personal Edition 

98/Me/XP/NT/2000 

15-use trial 

Convert digital photos Into coloured text using your own 
choice of text - see pige 97 for more details 

ASCiijrt 

98/Me/XP/NT/2000 

Free 

Convert your picture tiles into colour ASCII character text 
Images - see page 97 for more details 

ASPThumb 

98/Me/XP/NT/2000 

Free 

Enable ASP applications to create thumbnail images 

AwicohsLite 

9e/Me/NT/2000 

Free 

Create impressive icons lor use with any programs or CDs ■ 
see page 97 lor more details 

BIMP 

98/Me/XP/NT/2000 

Free 

Small and simple batch processor for image files, that enables 
you to perform various functions 

Brush Strokes Image Editor 

98/Me/NT/2000 

Free 

A free image editor program for Windows, which featured 
dozens of effects - see page 97 for more details 

Button Blast 

98/Me/XP/NT/2000 

Limited trial 

300 textured buttons lor use on the Web 

Cheez 

98/Me/XP/NT/2000 

Free 

Powerful image cataloguing software that creates thumbnails 

Colour Editor 

■98/Me/XP/NT/2000 

Free 

Introduce a colour from one .bmp into another 

CoolCap 

98/Me/XP/NT/2000 

Limited trial 

MDI picture viewer and screenshot program 

CopyNook 

98/NT/2000 

Limited trial 

Edit your photos so they look just the way you want 

Dia 

98/Me/NT 

Free 

Vislo clone which can help you create diagrams and flowcharts 

Girafics 

98/Me/X P/NT/2000 

Free 

Windows Explorer add-on allowing you to quickly view and 
resize many different graphics formats 

GLSViewer 

98/Me/XP/NT/2000 

Free 

Fast 3D mesh viewer program 

Grafx2 

98/Me/XP/NT/2000 

Free 

Nifty and fuss-free freeware image editor based on a popular 
Amiga program 

IcohSText 

98/Me/XP/NT/2000 

Free 

Change an icon into ASCII text art 

IcoToJPeg 

98/NT 

Free 

Convert .ico files to .jpg or .bmp images 

Image Comparer 

98/Me/XP/NT/2000 

3(hlay trial 

Quickly locate duplicate Images on your haitl drive - see page 

97 lor more details 

Image Resixer 

98/NT 

Limited trial 

Resize your ,|pg images cn masse 

imageN 

98/NT 

Free 

Acquire, copy and edit pictures and create .avi movies from 

JavaScript Animator Express 

98/Me/XP/2000 

Free 

Create a JavaScript animation from a selection of Image files 

Liquidicon XP 

98/Me/XP/NT/2000 

Free 

Freeware icon editor suite for Windows 

Merge 

98/Me/XP/NT/2000 

Free 

A simple graphic utility for Windows 

MezzoForce 

98/XP/NT/2000 

Free 

Create ice and water effects with this Photoshop plug-in 

MMD ColorPicker 

98/Me/2000 

Limited trial 

identify the colour value ol any pixel on-screen 

My Photo Album 

98/Me/XP/NT/2000 

Free 

Catalogue .bmps and Jpgs 

nips 

XP/2000 

Free 

Preview and modify images with this fast Image viewer 

Onekit Texture Converter 

98/XP/2000 

Free 

Convert .jpg images into .png format 

P3dO Explorer 

98/Me/XP/NT/2000 

Free 

Browse your graphics collection with an Explorer-style interface 

Photo Resizer Pro 

98/Me/XP/NT/2000 

Limited trial 

Utility to resize and email photos 

PhotoFiitre 

98/Me/XP/NT/2000 

Free 

Apply many different effects and filters to your photos with 

this excellent program 

PhotoLookAlike 

98/Me/XP/NT/2000 

Limited trial 

Make any photo take on the colour of another 

PhotoView 

98/Me/XP/NT/2000 

Free 

An easy and compact photo viewer for Windows 

PicWalker 

98/Me/XP/NT/2000 

Limited trial 

A viewer made to browse pictures 

Pixia 

98/Me/XP/NT/2000 

Free 

Create impressive images using layers, masks and brushes 

Pixie 

98/Me/XP/NT/2000 

Free 

Point to any on-screen colour to find out its Hex, RGB, CMYK, 

and HSV values 

pixize 

98/Me/XP/NT/2000 

Limited trial 

Resize, rotate and compress pictures 

QV 

98/Me/XP/NT/2000 

Free 

A budget-frMly alternative to the big name Image editors 

Red Eye Remover 

98/Me/XP/NT/2000 

30-day trial 

A simple image-editing tool for removing red-eye 

SlickView 

98/Me/XP/NT/2000 

Free 

Quick and slick image viewer 

sTile 

98/Me/XP/NT/2000 ' 

Free 

Create seamless tiles 

Texefex 

98/Me/XP/NT/2000 

Free 

Create gradient elfeci text for use in websites or DTP projects 

Texture cutter 

98/Me/XP/NT/2000 

Free 

Utility that lets you cut a portion of an image and tile it 

Tifftags 

98/Me/XP/NT/2000 

Free 

Read all tags within a header 


X2Y 98/Me/XP/NT/2000 Limited trial An Open Source image converter for Windows 
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COVERDISC 


LISTING 



Audio and video 

UtHItynairw System 


Description 

13S7player 

98/Me/XP/NT/2000 

Free 

A small video player that fully utilises DirectX 9' see page 

98 for more.details 

abcAVITig Editor 

98/Me/XP/NT/2000 

Free 

View and edit the tags associated with your .avi files 

Ace DivX Player 

98/Me/XP/NT/2000 

Free 

Small DIvX video player that supports a wide range of flies 

Apollo DVD Copy 

98/Me/NT/2000 

Limited trial 

Copy DVD movies to blank DVD discs 

AudIcMsqiclan CD Ripp«r 

98/Me/XP/NT/2000 

Limited trial 

Grab audio CD tracks directly into .mp3s or .wavs - see page 

98 for more details 

AVIJolner 

98/Me/XP/NT/2000 

Limited trial 

An easy-to-use tool to Join multiple .avI files 

AVI Splitter 

98/Me/XP/NT/2000 

Limited trial 

Extract segments from .avi movies 

Avi2Bmp 

98/Me/XP/NT/2000 

Free 


Cool DVD Ripper 

98/Me/XP/NT/2000 

Limited trial 

Easyto-use DVD ripping program for Windows 

Destiny Media Piayer 

98/NT/2000 

Free 

An .mp3 player with drag-and-drop capabilities 

! 

1 

9e/Me/XP/NT/2000 

Free 

Manually add subtitles to movies and videos on the fly - see 

page 98 for more details 

DVDRebuiider 

98/Me/XP/2000 

Free 

Encode and re-encode DVD movies to create complete backups 

Easy Audio/Data CD/DVD Burnei 

r 98/Me/XP/NT/2000 

Limited trial 

Burn audio CDs, DVD videos and disc-based backups using 

this simple disc authoring tool - see page 98 lor more details 

FreeAudiaRecerder 

98/Me/XP/NT/2000 

Free 

Record any sound you can hear on your computer, including 

GrS.Piayer 

98/Me/XP/NT/2000 

Free 

A simple and powerful media player 

ICU Messenger 

98/Me/XP/RT/2000 

Free 

Have real-time audio and video conversations with this tool 

IphotoDVD 

98/Me/XP/NT/2000 

Limited trial 

Create DVD/SVCD compatible MPEG videos from digital photos 

JJ MP3 Renamer 

98/Me/XP/NT/2000 

Free 

Easily give your ,mp3 files correct names 

Laiim Compact Piayer 

98/Me/X P/NT/2000 

Free 

A standalone video player for Windows 

Lalim DVD Player 

98/Me/X P/NT/2000 

Limited trial 

A small software DVD player 

LaPlaya 

98/NT/2000 

Free 


MCl-Browser 

9e/Me/XP/NT/2000 

Free 

mouse clicks 

MoreTunes 

98/Me/XP/NT/2000 

Limited trial 

Read about songs being played by Windows Media Player 

MP3 Cataloguer 

98/Me/XP/NT/2000 

Free 

Store all the information about your .mp3 compilations 

MP3 Gain 

98/Me/XP/NT/2000 

Free 

Normalise the volume levels of your .mp3 files 

MP3DB 

98/Me/NT/2000 

Free 

Make sure you know what's playing on your PC with this tool 

MpSExtractor 

98/Me/XP/NT/2000 

Free 

Combine sections from different .mp3s into a new .mp3 file 

MP3FE 

98/NT/2000 

Free 

Get a graphical front-end for .mp3 albums stored on CD- 

ROMs - see page 98 for more details 

mpSTAg 

98/Me/XP/NT/2000 

Free 

Multi-functional viewer and editor 

MPEG Scissors 

98/Me/XP/NT/2000 

Free 

Easily edit .mpeg files 

msTagger 


Free 

Edit and rename the ID3 tags that accompany .mp3 audio files 

Musfc Express 


Limited trial 

Quickly create a catalog of your music files, grouped by album, 

PyroDVD 

98/Me/2000 

Limited trial 

A streamlined DVD player for playing your disc-based movies 

RC4WA 

98/Me/NT/2000 

Free 

Control Nullsoft Winamp with help of your remote control 

SHOUTcast Server DNAS 

98/Me 

Free 

Broadcast an Internet radio station using streaming audio 

Smart Video Converter 

98/Me/XP/NT/2000 

Limited triai 

Convert Join and split video 

Smart WAV Converter 

98/Me/NT/2000 

Limited trial 

Reduce the size of audio files 

Sonar 

98/Me/XP/NT/2000 

Free 

Make sure your short stories never gather dust with this sub¬ 
mission tracking tool 

StatlonPlaylist Creator 2.0a 

98/Me/XP/NT/2000 

Limited trial 

Music scheduler for Windows 

Taginator 

98/NT/2000 

Free 

Batch-write .mp3 tags with this utility 

TellMeAboutDivx 

98/NT/2000 

Free 

Shows you Information about DivX 

UTaglt 

98/Me/XP/NT/2000 

Free 

Edit your jnp3 files' tag information 

VID4WA 

98/Me/XP/NT/2000 

Free 

Play video clips via Winamp using this plug-in 

Viddi Rayer 

98/Me/XP/NT/2000 

Free 

Listen to streaming radio stations 

VirtualDub 

98/Me/XP/NT/2000 

Free 

Capture video sequences and then edit them 

Xenorate 

98/Me/XP/NT/2000 

Free 

A skinnable multimedia player for DVDs and music 

Zee Projector 

98/Me/XP/NT/2000 

Free 

Audio/video player for Windows 

Games and leisure 


Description 

cirmamepro 

98/Me/XP/NT/200C 

Free 

Help keep your ROM collection up-to-date with this handy 

Downfali by Peter 

98/Me/XP/NT/2000 

Free 

Channel falling snow into a hole at the bottom of the screen in 


this fast-paced two player retro classic 



EarthBouncL Summer Vacation 

98/Me/XP/NT/2000 

free 

story - see page 99 for more details 

LEGO Digital Designer 

98/Me/XP/NT/2000 

Free 

Build anything in your Imagination using virtual LEGO bricks 

NIkdjIn 

98/Me/XP/NT/2000 

Free 

Battle as a ninja with this small platform game 

NoctislV 

98/Me/XP/NT/2000 

Free 

Fly around and explore a strange world 

Package 

98/Me/XP/NT/2000 

Free 

A falling blocks type puzzle game for your PC 

Sheep 8oy2 

98/Me/XP/NT/2000 

.Free 

Navigate sheep through 20 levels of forests, vegetables and 

rivers in this fun packed game 

Snoopy s Super Escape 

98/Me/XP 

Free 

Guide Snoopy safely to his kennel in this parachute challenge 

- see page 99 lor more details 

Super Secret Ninja 

98/Me/XP/NT/2000 

Free 

Work your way stealthily past the enemies In this ninja- 

inspired platform game - see page 99 for more details 

Programming 

System 



BlueDream 

98/Me/XP/NT/2000 

Free 

A visual programming language in DelphlT with 3D design 

CodeThatMenu Standard 

98/Me/XP/NT/2000 

Free 

Create JavaScript navigation menus for use on your website 

CodeThatPacker 

98/Me/XP/NT/2000 

Limited trial 

A JavaScript compression tool for Windows 

Codex 

98/NT 

Limited trial 

Export source code for publication in HTML, RTF or TeX format 

gbCodeUb 

98/Me/XP/NT/2000 

Free 

Capture code to store in this multiple-language library 

Internet Component Suite 

98/Me/XP/NT/2000 

Free 

Program Internet applications with Borland Delphi 

MoreMotlon XML Editor 

98/XP/NT/2000 

Free 

Edit and verlfv XML files used in MoreMotlon projects 

MyNotes 

98/Me/XP/NT/2000 

Free. 

Create MySQL clients in C and C++ 

Nova Engine 

98/Me/NT/2000 

Free 

Create games with this set of C++ classes 

ScrEnc 

98/Me/NT/2000 

Limited trial 

Encrypt and decrypt JavaScript 

Tile Studio 

98/Me/XP/NT/2000 

Free 

A graphics development utility for game programn>ers 

Visual Merge 

98/Me/XP/NT/2000 

Limited trial 

Display files visually to compare and merge easily 

VssConnect 

98/Me/NT/2000 

Limited trial 

Gain access to souicesafe databases quickly 

WinID 

98/Me/XP/NT/2000 

Free 

Retrieve important information about your Windows system 

Misc 

Utility name 

System 



.moWle 

98/Me/XP/NT/2000 

free 

Manage your mobile phone's slm card and your PC's Outlook 

contacts - see page 99 lor more details 

Advanced Gamma Corrector 

98/Me/XP/NT/2000 

Limited trial 

Calibrate a monitor with this tool 

Alarm 

98/Me/NT/2000 

Free 

A digital clock that you can set to display messages 

Analog! me Lite 

98/Me/XP/NT/2000 

Free 

View three analog clocks for multiple time displays 

CD Tray Pal 

98/Me/XP/NT/2000 

Free 

System Tray based CD-drive control menu 

Clock Guard 

98/Me/XP/NT/2000 

Free 

Prevent users from tampering with the Windows clock 

Free Notes 

98/Me/XP/NT/2000 

Free 

Add colourful notes and reminders to your desktop - see 

page 99 for more details 

LabelBar(Pro) 

98/Me/XP/NT/2000 

Limited trial 

Print out barcodes and labels 

Ltrack 

98/Me/XP/NT/2000 

Free 

Track one ormore football leagues - produces statistics for 

teams, players, goals, penalties, and so on. 

ModemTest 

9E Ml 

Limited trial 

Test your dial-up modem, with this Windows-based program 

SwizzTool 


Free 

An easy-to-use alarm clock/reminder program for Windows 

Telecurs 

98/Me/XP/NT/2000 

Free 

A Windows utility to automatically move the mouse cursor 

Textyper 

98/Me/XP/NT/2000 

Free 

Send individiial or bulk text messeges to contacts 

WatchAoent XP 

XP 

Free 

Resume download utility for Forte Agent v1.8 

WeatherCheck 

98/Me/XP/NT/2000 

Free 

Bring the latest local weather to your desktop 

WlnMacro 

98/Me/XP/NT/2000 

Limited trial 

Create macros to automate common tasks and run them with 

this program - see page 99 for more details 

Information managers 

Utility name System 



ABIX 

98/Me/XP/NT/2000 

30-day trial 

Store addresses and manage your time 

Active Desktop Calendar 

98/Me/XP/NT/2000 ■ 

' Limited trial 

Access a fully customisable calendar, contacts manager and 

notes tool from your desktop 

Address Book Standard 

98/Me/XP/NT/2000 

Free 

Keep a through catalogue of your contacts 

Awake Reminder 

. 

Limited trial 

Create calendars and event reminders for important occasions 

Cute Reminder 

98/Me/XP/2000 

30-dav trial 

Create desktop notes, reminders and manage your schedule 

KindDiary 

98/Me/XP/NT/2000 

Limited trial 

An attractive diary tool for keeping track of your schedule 

MlnlReminder 

98/Me/XP/NT/2000 

Free 

A small program to remind yourselt ol Important yearly events 

Personal Address File 

98/Me/XP/NT/2000 

Limited trial 

Store people's contact information In one central database 

Scribble-lt 

XP 

Free 

Keep important information on your desktop as Post-It notes 

Smart Diary 

98/Me/XP/NT/2000 

Free 

Get your life sorted outl 

Smart Diary Suite 

98/Me/XP/NT/2000 

15-entry triai 

1 Keep track of your dally events in an old-style Journal, 


Including reminders, contacts and graphs 
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LISTING 

COVERDISC 1 




Task Plus 

98/Me/XP/NT/2000 

free 

Manage your scheUule and calendar grapMcaXy 

NoSpyX 

98/Me/NT/XP/ZOOO 

Free 

Block your spyware with this tool for Windows | 

TaskPrompt 

98/Me/XP/NT/ZOOO 

Free 

Ensure you complete your daily tasks on time 

Process Patrol 

98/Me/NT/XP/2000 

Free 

Stop spyware, adware and other unwanted processes | 

Web Cal Plus 

9B/Me/XP/NT/Z000 

Umitedtria 

Generate HTML-based calendars to display your schedule 

ScanSpyware 

98/Me/NT/XP/2000 

Free 

100% protection against spyware with this program 1 

*ii 0 f? 8 nl 2 er 

98/Me/XP/NT/ZOOO 

30-day tria 

Get control of your life and information 

SpyBlocker 

98/Me/XP/NT/2000 

Limited trial 

stop 

1 spyware from transmitting details about you and your I 

XemiCo Address Book 

98/Me/XP/NT/2000 

Free 

Manage all of the information related to your contacts 





rsing habits I 





SpyCleaner 

98/Me/NT/XP/2000 

Free 

Check your computer for spyware and remove It | 

The Comolete Internet Protection Toolkit rCD21 

Spyware Blaster 

98/Me/XP/NT/2000 

Free 

Put a stop to spyware applications before they get onto your PC | 

Antivirus tools 



Spyware Doctor 

98/Me/XP/NT/2000 

Limited trial 

Detect and remove spyware from your system - live update 1 

feature does not work in trial version | 



Notes 


Spyware Guard 

98/Me/XP/NT/2000 

Free 





Feee ” 



98/Me/NT/XP/2000 

Free 

Slay unwanted spyware with this program lor Windows | 





Spyware Snooper 

98/Me/NT/XP/2000 

Free 

Protect your PC from various types of spyware | 

AntiVir Personal Edition 

98/Me/XP/NT/2000 

Free 

Latest version of this popular antivirus software 

System Spyware Interrogator 

98/Me/XP/NT/2000 

Free 

Provide your computer with real-time protection against spy 1 

Avast! Home Edition 

98/Me/XP/NT/2000 

Free 

Terrific free virus scanner for home users 





Including malware components yet to be identified | 

BitDefenderforICO 

98/Me/X P/NT/2000 

Free 

Ctnp xilriKAC haini^ tranEforrAiH at attachmAihte tria irf) 

Webroot Spy Sweeper 

98/Me/XP/NT/2000 

Limited trial 

Safely detect and remove Trojans, keyloggers and spyware | 

BitDefender Standard 8 

98/Me/XP/NT/2000 

30'day trial 

Fully functional trial of the powerful antivirus application from 

BitDefender 

X-Cleaner Free 

98/Me/XP/NT/2000 

Free 

Detect and remove spyware, protect your browser homepage I 

from hijackers and more | 

BullGuard 

98/Me/XP/NT/2000 

2(Hlay trial 


Zero Spyware 

98/Me/NT/XP/2000 

Free 

Identify and remove browser hijackers, adware and spyware | 

ClamWIn Antivirus 

98/Me/XP/NT/2000 

Free. 

An antivirus toolkit for Windows 

Spyware removal 




Fp-Check 

98/NT/2000 

Free 

utility for the virus scanner F-Prot 









system 

Notes 


F-Secure Anti-Virus 

98/Me/XP/NT/2000 

30-day trial 

Very dependable and accurate antivirus suite 

Ad-Aware SE Personal Edition 

98/Me/XP/NT/2000 

Free 

Root out spyware and adware components on your system and I 


98/Me/NT/XP/2000 

3(Hlav trial 





eliminate them | 

Principal Antivirus 

XP/2000 

21-day trial 

Protect your PC agakist viruses code 

Ad-Aware VX2 Cleaner 

98/Me/X P/NT/2000 

Free 

Detect and remove VX2 spyware that Ad-Aware sometimes 1 








struggles to eradicate | 





AdDriller 

98/Me/XP/NT/2000 

Limited trial 

Protect yow computer Iromadwere | 


98/Me/XP/NT/2000 



Adware Agent 

98/Me/XP/NT/2000 

Limited trial 

Prevent adware and spyware programs | 



Etee 


Adware Spy 

98/Me/XP/NT/2000 

Limited trial 

Protect your computer from adware, spyware and keyloggers | 





AdwareX Eliminator 

98/Me/XP/NT/2000 

Free 

Anai 

Jwa.re and spyware remover 1 

VCatch Antivirus 

98/Me/NT/XP/2000 

Limited tria 

Check all Incomihg files and email messages 

. 

98/Me/XP/NT/2000 

Free 

Get rid of annoying adware problems with this tool | 

Webroot Btsgle Remover 

98/Me/XP/NT/2000 

Free 

Remove the Beagle virus from an infected system 


98/Me/XP/NT/2000 
r 98/Me/XP/NT/2000 

Free 

Free 

- Scan your PC and eliminate spyware, adware and Trojans | 

Percnnal firou/allc 



KazaaBegone 

98/Me/XP/NT/2000 

Free 

Scan 

and remove all elements of Kazaa from your system 1 





Prevx Home 

XP/ZOOO 

Free 

Protect Windows against new Internet worms and hacks 1 

iiiiisy.™™... .. 

.. . . 



RegFreeze 

98/Me/XP/NT/2000 

Free 

Scan 


AlertWall Personal Firewall 

98/Me/NT/XP/2000 

Limited trial 

Protect your computer from hackers, spyware and viruses 

Spy Cleaner Gold 

98/MC/XP/NT/2000 

Free 

Ellml 

nate adware and spyware nested in your system | 

Spyware Blocker 




Spy-Ad Exterminator 

98/Me/NT/2000 

Free 



Anti-Hacker& Trojan Expert 

98/Me/XP/NT/2000 

Limited trial 

Scan your system for Trojans and hacker activity and set up a 

Spybot Search and Destroy 

98/Me/XP/’NT/2000 

Free 

Get rid of spyware, which may be causing system crashes 1 

ArmorBnet Personal Firewall 

98/Me/NT/XP/2000 

Limited trial 

Protect your PC form Internet-borne threats 

SpyHunter 

98/Me/XP/NT/2000 

Limited trial 


:t end remove adware 

ArmorWall Personal Firewall 

98/Me/XP/2000 

Limited trial 

firewall protection 

Tweak SE plugin for Lavasoft Afl-Aware SE 98/Me/XP/NT/2000 

Anti-cn;)m tnnlc 

Free 



Enigma Firewall 

98/Me/X P/NT/2000 

Free 

Protect your computer from unauthorised invasion 

Utlltynaine 

System 

Notes 

Description I 

niseclab Personal Firewall 

98/Me/XP/NT/2000 

Free 

Filter our intrusion attempts by hackers and Trojans and view 

(STEVEN) 

98/Me/XP/NT/2000 

Limited trial 

An advanced email checking system that validates the sender 1 

of the messaae 1 

Firewall X-treme 

98/Me/XP/NT/2000 

Limited trial 

Monitor your Internet access with this firewall 

Antispam Scanner 

98/Me/XP/NT/2000 

Limited trial 


anti-spam solution | 

GoldTach 

XP/2000 

Free 

Compact personal firewall program - includes email protection 

CF13-POP3 

98/Me/XP/NT/2000 


Email 

server that stoDssuam and malware 1 

Jetico Personal Firewall 

98/Me/XP/NT/2000 

Free 

Protect your system from hackers and unauthorised Net activity 

Clean Box 

98/Me/XP/NT/2000 

Limited trial 

Prevent spam messages and adverts with this program 1 

Look'n'Stop Ute 

98/Me/NT/2000 

Free 

Reliable firewall utility which can be configured using rules 


98/Me/XP/NT/2000 


Protect Microsoft Outlook 2000/2002/20003 against spam | 

Mac Makeup 

98/Me/XP/NT/2000 

Free 

Spoof your system's MAC address at will 

Ella for Spam 

98/Me/XP/NT/2000 

Limited trial 

Filter spam out of your emails | 

OmnIquad Personal Firewall 

98/Me/XP/NT/2000 

Free 

Control which programs on your PC are allowed to access the 

Email Remover 

98/Me/XP/NT/2000 

Free 

Delete emails from your server before downloeding them | 




Internet, define trusted IP addresses and block others 

InboxlOO 

98/Me/NT/XP/2000 

Limited trial 

Keep your Inbo* free from spam | 

SafeZone - Minute Personal Hrewall SB/Me/NT/XP/2000 

Free 

Protect your PC from hackers and unauthorised users 

KillSpam 

98/Me/XP/NT/2000 

Limited trial 

Kill spam with this program for your PC I 

SoftPerfect Personal Firewall 

98/Me/XP/NT/2000 

Free 

Protect your PC against attacks from the Internet or Local 

Lockspam for Outlook 

98/Me/XP/NT/2000 


Block spam for Outlook | 




Area Network 

Mailbox Guard 

98/Me/XP/NT/2000 

Limited trial 

Floht soam. lunk mall and viruses 1 

Sygate Personal Firewall 

98/Me/XP/NT/2000 

Free 

Personal firewall that works with LANs as well as the Internet 

MailFrontier Desktop 

98/Me/XP/2000 

30-day trial 

Keep 


Tiny Personal Firewall 

98/Me/XP/NT/2000 

Free 

Protect your personal computer against hackers with this free- 




tool.l 

Requires Outlook or Outlook Express | 





MailMate Anti-Spam Expert 

98/Me/XP/NT/2000 

Limited trial 

Powerful anti-spam software | 

TZ Personal Firewall 

98/Me/NT/XP/2000 

Limited trial 

Keep yow PC safe from hackers and Trojans 

MailWasher 

98/Me/XP/NT/2000 

Limited trial 

Spam detection and mail preview program | 

WyvernWorks Firewall 

98/Me/NT/XP/2000 

Free 


Spam Monitor 

98/Me/XP/2000 

30-day trial 

An easy-to-use spam filter for Windows | 




internal attacks 

Spam Sleuth 

98/Me/XP/NT/2000 

Limited trial 

Eliminate spam and potential virus emails | 

ZoneAlarm 

98/Me/XP/NT/2000 

Free 

Protect your PC with this awanhvimlng firewall application 

SPAMfighter 

98/Me/XP/NT/2000 

Free ‘ 

Give your email client spam-filtering capabilities | 





SpamSource 

98/Me/XP/NT/2000 

Free 

Outlook spam reporting tool for Windows | 

<?|jywaic uiuwncid 



Zaep AntiSpam 

98/Me/XP/NT/2000 

30-day trial 

Eliminate spam using a challenge-based response system 1 

utility name 

System 

Notes 

Description 

ZAPaSPAM for Outlook 

98/Me/XP/NT/2000 

Free 

Filter spam from your mail boxes with this tool 1 

Adware Away 

98/Me/XP/NT/2000 

Limited trial 

your hard drive 

Browser orotection 




Bazooka Adware and Spyware Scanner 

98/Me/XP/NT/2000 

Free 

Remove spyware and adware from your system 

utility name 

System 

Notes 

Description 1 

GIANT AntiSpyware 

98/Me/XP/NT/2000 

15-diy trial 

Use a secure link to browse and stop spyware 

ADS Spy 

98/Me/XP/2000 

Free 



lESpyad 

98/Me/NT/XP/2000 

Free 

Install the orginal lE-Spyad program for your PC 




uses to hijack your webpage 1 
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AntiTracer 

98/Me/XP/NT 

Limited trial 

Pop-up destroying program for Windows 

Banpopup 

98/Me/XP/2000 

Free 

Eliminate the annoyance of pop-up advertising 

Browser Hijack Recover 

9B/Me/XP/NT/2000 

15-day trial 

Get your browser back to normal after spyware or adware 
hijecks your homepage - also removes BHOs 

Browser Sentinel 

98/Me/XP/2000 

30-day trial 

Keep track of all the ekteroal programs that plug into Internet 
Eiptorw and block browser hijackers 

CoolWebShredder 

98/Me/XP/NT/2000 

Free 

Remove coolweb search programs from your browser 

Coolw*w.smart.killer.remover 

98/Me/NT/XP/2000 

Free 

Don't let your browser get hijecked with this tool 

Free History Eraser 

9B/Me/XP/NT/2IX» 

Free 

Erase the Internet history on your PC 

GoGoDataAdBuster 

98/NT/2000 

Free 

Block all forms of pop-ups, video ads and suchlike 

Goople Toolbar 

9B/Me/XP/NT/2000 

Free 

Add a Google search bar to Internet Explorer - includes a pop¬ 
up ad blocker 

HllachThis 

98/Me/XP/NT/2000 

Free 

Remove any browser homepage hijackers from your system 

HJTHottey 

9B/Me/NT/XP/2000 

Free 

Some handy shortcuts will keep your browsing safe 

IE Hijack Remover 

9B/Me/XP/NT/2000 

5-use trial 

Reset your Internet Explorer settings to eradicate malicious 

browser nSackers 

IE Webmaster Toolkit Pop Blocker 9B/Me/XP/NT/2000 

Free 

Block pop-up advertising and perform whois and IP/host 

lookup operations 

IRejeoTrash 

98/Me/XP/NT/2000 

Free 

Block pop-ups, cookies, referrers, banner adverts and more 

KIII2Me 

98/Me 

Free 

Remove all traces of the Look2Me spyware component from 

your system 

KillAd 

98/Me/XP/NT/2000 

Free 

Close pop-up adverts as they appear 

Pop Cop 

98/Me/NT/2000 

Umited trial 

Block pop-ups and floating ads from attacking your PC 

Pop Up Blocker 

98/Me/XP/NT/2000 

Limited trial 

your browser homepage 

Pop Up Blocker Pro 

98/Me/NT/2000 

Limited trial 

Block spam and pop-ups and erase files 

Pop Up Stopper and Ad Killer lor Raza 

98/Me/XP/NT/2000 

Free 

Detect pop-ups and remove them 

Popkl Popup Closer 

98/Me 

Free 

Keep Internet pop-up Windows on a tight leash 

PopOops 

98/Me/XP/NT/2000 

Free 

A small program that blocks all pop-up windows 

Popup Chomper 

98/Me/XP/NT/2000 

Free 

Detect and block internal pop-ups 

Popup Jammer 

98/Me/NT/XP/2000 

Free 

Block unsolicited pop-ups and find out which sites are blocked 

Popup Killer 3000 

98/Me/XP/NT/2000 

Limited trial 

Block pop-ups and pop-uuders with this program 

Pop-up stopper 

98/Me/XP/HT/2000 

Free 

Stop Internet Explorer and Netscape pop-ups 

Popup X-terminator 

98/Me/NT/XP/2000 

Free 

Protect yourself from annoying pop-ups 

Pop-Up Zero 

98/Me/NT/2000 

Free 

SImpla and effective pop-up blocker 

Pronomitron 

98/Me/XP/NT/2000 

Free 

Turn off some of thefency HTML options and go back to basics 

TrueBlock 

98/Me/XP/2000 

Free 

Remove those annoying pop-up windows with this program 

VSPopUp 

98/Me/NT/XP/2000 

Free 

stop pop-ups and kill ActiveX dialogs 

Web Tunnel 

98/Me/XP/NT/2000 

Free 

Surf and chat anonymously and block adverts 

WinSettinqs 

98/Me/XP/NT/2000 

Limited trial 

Change the appearance of your Windows desktop 

Cookie management 

utility name System 


DescitpUoii 

AnalogX CookieWali 

98/Me/XP/NT/2000 

Free 

Decide which cookies you want to keep and which to block 

Cookie Monitor 

98/Me/XP/NT/2000 

Free 

View and manipulate cookies 

Cookie Muncher" 

98/Me/NT/2000 

Free 

Kill cookies the moment they're set on your system 

Cookie Remover Platinum 

98/Me/NT/XP/2000 

Limited trial 

Free up disk space and avoid possible threats 

Cookie Selector 

98/Me/XP/NT/2000 

Free 

Take full control of cookie activity on your system 

Cookies Manager 

98/Me/XP/NT/2000 

Free 

Manage the Internet cookies stored on your system 

Cookie Toolbar for IE 

98/Me/XP/2000 

Free 

Control and delete cookies and Internet cache files 

Free History Cleaner 

98/Me/XP/NT/2000 

Free 

Maintain your privacy by deleting cookies 

lECookiesVIew 

98/Me/XP/NT/2000 

Free 

Display information on all the cookies Internet Explorer stores 

Karens Cookie Viewer 

98/Me/NT/XP/2000 

Free 

Discover the information websites store on your computer 

Ki-Wasber 

98/Me/XP/NT/2000 

Free 

Erase your Internet cookies, Web cache, Recycle Bin, autocom- 

plete entries and more 

LockJar 

98/Me/XP/NT/2000 

Free 

Take control of your Internet Explorer cookies and decide 

which you want to keep 

Power Eraser Demo 

98/Me/NT/XP/2000 

Limited trial 

Erase the cookies and ’delete all temporary files 

Privacy Mantra 

PurgelE 

98/NT/2000 

1 1 

li 

Clean out your Internet Explorer cache to free space 

SpyStopper 

98/Me/XP/NT/2000 

Limited trial 

Block intrusive spyware, worms, cookies and more 

Supercool Window Washer 

98/Me/XP/NT/2000 

Limited trial 

Clean up your tracks on the Internet 

Tracks Eraser Pro 

98/Me/XP/NT/2000 

Limited trial 

Remove all traces 01 usage 

winoows Cleaner vo/Me/At'/w i/^uuu 

Online privacy 

Notes 


Advanced Internet Eraser 

98/Me/XP/NT/2000 

Limited trial 

1 Clean up the tracks of your Internet browsing activity 


Anti Tracks 98/Me/XP/NT/2000 Limited trial Erase your Internet tracks and computer activBy 


Broadband Lock internet Security 96/Me/NT/XP/20q0 
CoffeCup Privacy Cleaner 98/Me/NT/XP/2000 

Free 

A small security suite for Windows 

Stop websites from tracking your every internet move 

Complete Internet Cleanup Pro 

98/Me/XP/NT/2000 

Limited trial 

Erase all traces of your Internet browsing activity 

C-Privacy . 

98/Me/NT/XP/2000 

Limited trial 

Erase tracks of your PC Activities and block pop-ups 

E-Bouncer 

98/Me/XP/2000 

Umited trial 

Hide your IP and surf the Web 

Evidence Destructor 

98/Me/XP/NT/2(XXI 

Free 

Remove information your PC collects about your usage history 

FlashClean 

98/Me/NT/XP/2000 

Limited trial 

Clean up the history of your activities 

Free Internet Eraser 

98/Me/XP/NT/2000 

Free 

Clear up your Wstory and browser trails 

HistorySweep 

98/Me/NT/XP/2000 

Limited trial 

Remove Web browsing history trials 

IE Internet Security 

98/Me/XP/NT/2000 

Free 

Customise different settings 

leasy Cleaner 

9B/Me/XP/20C0 

Free 

Erase traces of your online activity including browser cookies, 
Internet blstoty and tempotary files. 

MyPrivacy 

98/Me/XP/NT/2000 

Free 

Clean up all traces of Internet and PC usage 

PcSuper Scanner 

98/Me/XP/NT/2000 

Free 

Scan communication ports on your computer 

Privacy Defender 

98/Me/XP/NT/2000 

Limited trial 

Clean up your Internet history 

Privacy Eraser Pro 

98/Me/XP/NT/2000 

Limited trial 

Securely protect your pr vacy on your PC 

Privacy Guardian 

98/Me/NT/XP/2000 

Limited trial 

Permanently delete traces of your internet activities 

PnvacyView 

98/Me/NT/XP/2000 

Free 

Encrypt downloaded files and web surfing traces 

Smart Protector pro 

98/Me/XP/NT/2000 

Limited trial 

Erase your Internet history 

Web Tracks Finder 

98/Me/NT/XP/2000 

Free 

Scan files on your computers hard drive with this tool 

Parental filters 

UtWyname System 


Description 

Access Control 

98/Me/NT/XP/2000 

Limited trial 

Control the days and times when your children use the PC 

Aye Parental Control 

98/Me/XP/NT/2000 

Umited trial 

Monitor/limit your children's PC use and filter online activity 

BadSubtract 

XP 

Limited trial 

Protect yout family from harmful websites 

Child Control 2004 

98/Me/NT/XP/2000 

Free 

Control PC usage time and access to websites 

CyberPatrol 

98/Me/NT/XP/2000 

Limited trial 

Manage your chlldfen's Net usage and protect them on the Web 

CYBERsitter 

98/Me/NT/2000 

10-day trial 

Protect your children with this powerful Net Filtering and 

access control software 

ENUFF 

98/Me 

Limited trial 

Control the emount of time your kids use the Internet 

Nanny 2003 

98/Me/XP/NT/2000 

Limited trial 

Block explicit webpages and limit access to files and folders on 

your system 

Net nanny 

98/Me/NT/XP/2000 

Limited trial 

Control ywir children's access to websites 

Parental niter 

98/Me/XP/NT/2000 

Free 

Block your children from entering harmful explicit websites 

PureSight PC 

98/Me/NT/XP/2000 

Umited trial 

Protect your kids by fHteHng bad web sites 

Razzul 

XP 

Limited trial 

Provide a safe Internet experience for your children 

Safe Eyes 

98/Me/NT/2000 

15-day trial 

Filter out harmful websites with this tool 

SurfingShield 

98/Me/NT/XP/2000 

Limited trial 

Protect your computer from online attacks 

System Surveillance Pro 

98/Me/NT/XP/2000 

limited trial 

Monitor and control your children's online activity 

Toddlers Browser 

98/Me/NT/2000 

Free 

A free wrapper for Microsoft Internet Explorer 

WatchDog 

XP 

Free 

Pack 2 firewall 

Web Cop’ 

98/Me/XP/NT/2000 

Limited trial 

Ugall websites visited 

WebScout Filter 

98/Me/XP/NT/2000 

Limited trial 

Mointor and restrict Internet access 

Miscellaneous 

UHlyiMi System 

Notes 

Description 

Abt sonPotecto 

98/Me/XP/NT/20(» 

Lmtedtral 


Ad-Aware SEHexDump 

98/Me/XP/NT/2000 

Free 

Find out the URL of the originator of spyware cookies detect- 

Advanced Process Termination 

98/Me/NT/XP/2000 

Free 

Terminate processes with this program 

BugOff 

98/Me/XP/NT/2000 

Free 

Disable three Internet Explorer exploits commonly used by 

browser hijackers 

DCOMbobulator 

98/Me/XP/NT/2000 

Free 

Check your systems DCOM vunerability 

DSOStop 

98/Me/NT/XP/2000 

Free 

Check the browser lor the presence of the Data source object 

HTA Stop 2003 

98/Me/NT/XP/2000 

Free 

Shut down Msoft's bypertexl application 

HTTP-Tupnel 

98/Me/XP/NT/2000 

Free 

Go around lirewaiis with this program 

KillBox ' 

98/Me/NT/XP/2000 

Free 

Install KillBox and remove possible security problems 

LSP Explorer for Ad-Aware SE 

98/Me/XP/NT/2000 

Free 

View details on Layered Service Providers (LSPs) on your sys¬ 
tem that nay be redirecting your outbound Web traffic 

MoveOnPoot 

98/Me/XP/NT/2000 

Free 

Copy, move or delete files during the next Windows boot 

MRU-Blaster 

98/Me/XP/NT/2000 

Free 

Delete your recent documents lists to keep things private 

Owik Fi!| Pro 

XP/NT/2000 

Limited trial 

Protect Windows against all attacks 

Registrar Lite 

98/Me/XP/NT/2000 

Free 

Edit the Windows registry using an Explorer-style interface 

RegistryProt 

98/Me/NT/2000 

Free 

Monitor and protect your Windows registry 

SockLock 

98/Me/NT/XP/2000 

Free 

Don't fall vitetim to the Happy99 virus 

Wlnsock2i.2 

98/NT/2000 

Free 

An upgrade to Microsoft's original Winsock 
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Winsock Fix 

98/Me/NT/XP/2000 Free 

It you have invalid registry entries this can cure the problem 

WNetEnumCacliedPassworiis Lock Patck 98/Me/NT/XP/2000 Free 

Overcome a security problem with this tool 

WSH Anti-Polymorphism Patch 

98/Me/NT/XP/2000 Free 

Prevent Windows scripts with this tool 

XP Antispy 

98/Me/NT/XP/2000 Free 

Disable some features in windovrs XP 

MP3 tools 



Utility name 

System Notes 

DescrlptlM 

AbilityMP3 

98/Me/XP/2000 Free 

An .mp3 player with optional recognition ability 

Acoustlca MP3 Audio Mixer 

98/Me/XP/NT/2000 Limited trial 

Create DJ-style mix CDs and broadcast sets via the Web 

Audacity 

98/Me/XP/NT/2000 Free 

Create, edit and mix sounds with this fine free program 

Audiograbber 

98/Me/XP/NT/2000 Free 

Record music digitally from your CD-ROM drive 

AVMP3 Player-Morpher 

98/Me/XP/NT/2000 Free 


CD to MP3 Freeware 

98/Me/XP/NT/2000 Free 

Extract audio CD tracks to .wav or .mp3 

Duplicates Killer 

98/Me/XP/NT/2000 Free 

Scan your .mp3 and .wav collection for duplicate files clutter¬ 
ing up your hard drive 

Easy CO-DA Extractor 

98/Me/XP/NT/2000 30-day trial 

Rip CD tracks into .mp3 format (including from damaged discs) 

and convert between audio formats 

Fast MIS 

98/Me/XP/NT/2000 Free 

Fast .mp3 integration system 

GSpot 

98/Me/XP/NT/2000 Free 

Get information about Installed and required codecs 

HTagEdtor 

98/Me/XP/NT/2000 Free 

Another .mp3 ID3v2 tag editor 

i-Sound MP3 Recorder 

98/Me/NT/XP/2000 Free 

Turn your PC into a sound recording studio with this tool 

iTunes 

XP/2000 Free 

Listen to your audio collection, rip tracks from CD and burn 

KraMixer DJ Software 

98/Me/XP/NT/2000 Free 

Produce impressive mixes with this powerfule DJ-orientated 



media player 

MA3D 

98/Me/XP/NT/2000 Free 

Locate and download album cover artwork 

MakeltOne MP3 Album Maker 

98/Me/XP/NT/2000 Free 

Join a selection of .mp3 files together Into a single album file - 

flies can even be split again later 


Media Taqoer 98/Me/XP/NT/2000 Free Edit audio files text tags 



Mega MP3 Splitter_98/Me/XP/NT/2000 Free Audio editor lor splitting your .mp3 tracks 


MoodAmp 98/Me/XP/NT/2000 Free Select what songs to play according to your mood-works v»ith 

_ Media Player and Winamp _ 

MP3 Butcher 98/Me/XP/NT _ 30'day trial Cut giant .mp3s down to size with this audio editing tool 

MP3 Folders _ Free Use music folders as playlists _ 

MP3 lilirarian _ 98/Me/XP/NT/2000 Free Catalogue and listen to ,mp3s with this small tool _ 

MP3 Tunes _ 98/He/XP/NT/2000 Free Play audio tiles and mix them together with this dual jnp3 player 

MP3 Workshop XP _ 98/NT/2000 Free Encode, decode and resample your,mp3 tiles _ 

mp3DirectCut 98/Me/XP/NT/2000 Free Edit .mp3 files without decompressing them first 

MP3Gain 98/Me/XP/NT/2000 Free Analyse your audio files and adjust their volume to normalise 

_ peaks and troughs tor smoother pteypack _ 

Outlook Mp3 Player _ 9B/Me/XP/NT/2000 Free Play .mp3s In Outlook Express _ 

PlaylistNation 98/Me/XP/NT/2000 Free Share the contents of your music playlist with your friends and 

family so they can see what you're listening to 

Pulse Master 98/Me/NT/XP/2000 Limited trial Control your music, speed and pitchjndepend^ly In raltae 

Quintessential Player 98/Me/XP/NT/2000 Free An audio player which supports SHOUTcast streams as well as 

.mp3 .mp4 audio tracks 

Radiator _ 98/Me/NT/2000 Free _ Listen to audio from radiocards and record the output 

Repacer _ 98/Me/XP/2000 Limited trial Convert CD, .mp3 and .wav tiles to fit your workout pace 

Right-rack MP3 98/Me/XP/NT/2000 Free R i ght-click on any .wav fil e in Explorer and conve r t it to .mp3 

Sitex MP3-Finder _ 98/Me/XP/NT/2000 Free Search your computer lor .mp3 files _ 

Mcart 98/Me/NT/XP/2000 F ree A small jingle encoding, scheduling and playbac k_ 

StationRipper _ 98/Me/XP/NT/2000 Free _ Save tracks from Internet radio stations as individual .mp3s 

Switch Sound Format Converter 98/Me/XP/NT/2000 Free _ Convert audio files from different formats into ,mp3s or .wavs 

Synapse Media Player 98/Me/XP/NT/2000 Free Play your media files with this intelligent program that learns 

what you.'llke to listen to and when _ 

TheGodFather 98/Me/XP/NT/2000 Free Get your digital audio collection in order by editing the tags of 

_ .mp3, .ogg, .mpc and .ape files _ 

Winamp 5 98/Me/XP/NT/2000 Free The newest addition to Nullsoft’s Winamp, featuring a smart 

new look and many new features 


75% OFF 



JOB OPPORTUNITY 



WRITE FOR 

csomB® 


Live Publishing, the North-West's premier publisher of PC and games magazines, is 
looking for a staff writer for its flagship magazine, PC Utilities. Based at the compa¬ 
ny's offices just 20 minutes south of Manchester, UK, the position will reguire you to 
review a mixture of hardware and software, and to write interesting, thought-provok¬ 
ing and technically correct features. 

The successful applicant will have an in-depth knowledge of the modern PC and be 
able to write in an accurate, informative and well targeted style. You will be expected 
to write around 20-30 pages every month and be able to hit deadlines, deal with PR 
representatives, and handle pressure. 

Applicants should submit a 200 word review of a recent piece of software written 
in the PC Utilities' style plus detail three ways they 
would improve the magazine. 

Please send your review, along with a current CV 
to Debbie Whitham, Live Publishing International Ltd, 

Europa House, Adlington Park, Macclesfield, Cheshire 
SK10 4NP or email jobs@livepubllshlng.co.uk. 
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PC UTILITIES 


INBOX 



If you've got something 
to say about PC 
Utilities or the world 
of computing, then 
we want to hear 
about it. Here's what 
you've had to say 
this month... 


Inbox 


Contact us 

If you have something to say about 
PC Utilities, our coverdiscs, or 
computing in general, then share it 
with our readers by sending us a 
letter or email, or taking part in the 
discussions on our online forum. 

Letters 

PC utilities. Live Publishing 

Adlington Park 
Macclesfieid 
Cheshire, SK10 4NP, UK 

Email 

letters®pc-utllities.co.uk 

Online forums 

Visit www.livepublishing.co.uk and 
click Forum 


Safe as Opera 
houses 

^ / would like to thank you for 

a truly useful publication, but 
I do have one question. Can you 
please include Internet security 
software that functions properly with 
Opera on the coverdisc? Steganos 
Internet Anonym, from issue 54, is a 
superb program that works very well 
with Firefox but stops Opera dead in 
its tracks. I like the newest version of 
Opera and would dearly love some 
security programs that would enhance 



a Star Letter and you could win^ 
l^a Creative MuVo TX 512 .mp3 player 
worth £89.99. This tiny audio player 
is a compact and portable device 
that packs in 512MB of storage, 
meaning you can store up to eight 
hours of music. The device attaches 
to your PC via USB 2.0, and is 
powered by a single AAA battery. For 
more details, visit www.creatlve.com 
or call 0800 376 7954. 


the best browser I've e 
across. Many thanks. 

Paul R Ambeau 


We agree that the new 
version of Opera is indeed a 
very good browser, and it possesses 


Time to dual? 

^ I've been into DVD authoring 
for a long time now, and as I'm 
a keen photographer and home video 
maker I get a lot of use out of the DVD 
burners installed in my PC. But, I've 
recently been reading about the new 


This sounds like a great investment, but 
as the drives, and more importantly, 
the discs are so expensive, I was 
wondering If it's really worth it? Or 
should I stick with my existing models? 
Kelly Reynolds 
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! already appearing online, with the 
j. whole downloadable game surfacing a 
J couple of days later. Still, combating 

I ' piracy is a worthy campaign by any 
software company, and we respect what 
Valve has tried to accomplish, even if 
it's had some undesirable side effects. 
Try not to get to down about it though, 
and listen to some soothing music on a 
Creative MuVo TX 512 on us. 


A 132-page full 
colour guide to 
both the basic 
and advanced 
new features of 
PSP9, including 
the host of new 
filters guaranteed 
to improve your 
digital photos. 


Plus: 

450MB+ of video 
tutorials on the CD 


Enhance your 
image editing 
knowledge with 
the Official Paint 
Shop Pro Library 


INBOX 
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“Yelling at your screen won’t do any good, sir. 
Try yelling at your keyboard.” 


know already that video files can be 
huge. However, as you also point out, 
dual-layer hardware and discs are still 
expensive. It's also worth considering 
the availability of dual-layer DVD discs. 
At the moment, these are not only 
expensive, but are also fairly rare, 
meaning that as more and more 
companies begin to make them, we may 
see incompatibility with some drives as 
we did with standard DVD-R discs. Of 
course, in a relatively short time, the 
prices of new drives and media will drop 
just as they did with normal DVDs. 

If you think you'll get a lot of use out 
of the new format, and you're already 
finding 4.7GB disc restrictive, then it 
may be worth the upgrade. But, for 
most users, we'd really suggest that 
you wait for a while longer to see how 
the market pans out. 


Technical 

Support 

Hotline 


Cpmpetition 

winners 
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COMPETITION 


WIN a Digital Blue 0X5 
Computer Microscope 



We've got two of these 
unusual peripherals - 
worth £80 each - 


to give away 

Discover an intense new view of the worid with the 
aid of the amazing Digitai Biue 0X5 Computer 
Microscope from Interactive Ideas. This unique USB 
device enables you to magnify objects at up to 
200X, and rather than squinting to study the 
close-up through a viewfinder, you can see it 
from the comfort of your PC's desktop. 

■ View specimens collected around the 
house or garden 

■ Magnify objects at up to 200X 

■ Take snapshots and time-lapse 
movies 

■ Manipulate images with drawing and 
painting tools 

■ Experiment using special effects and 
sound 

■ Comes with specimen jars, tweezers, an eye dropper 


PC Utilities has teamed up with Interactive Ideas (www.interaciveideas.com) 
to let two lucky readers win their own Digital Blue 0X5 Computer Microscope. 

To enter, all you need to do is answer the question below and send your entry 
form to us by 22 January 2005. Alternatively, you can email your answer to 
comp®llvepublishlng.co.uk, putting 'Digital Blue competition' in the subject line. 



■ F-Secure AntiVirus 

■ F-Secure Personal Firewall 

■ Spyware Killer 

■ Spam Eliminator 

■ Pop-Up Ad Blocker 

■ Stealth Web Surfer 

■ PLUS: Automatic updates 

PC Utilities has teamed up 
with Cosmi Europe 
(www.cosmieurope.com) to 
let five lucky readers win 
their own copy of Internet 
Protection Pack. To enter, all you need to do is answer the question below and 
send your entry form to us by 22 January 2005. Alternatively, you can email 
your answer to comp@livepublishlng.co.uk, putting ‘Cosmi competition' in the 
subject line. 


WIN a copy of 
Cosmi Internet 


Protection Pack 

We've got five of these of these 
essential security suites - worth 
£30 each - to give away 

It's now essential that you ensure your PC is properly 
protected before venturing online, and there are 
few means of securing your 
system as sure as CosmI's 
Internet Protection Pack. This 
excellent collection includes: 


Digital Blue microscope competition 


0 Which of these can also be used to gain a close up view of objects? 
□ Magnifying glass □ Magnifying mug □ Magnifying perspex 


Send your entry to Digital Blue competition, PC Utilities, Live Publishing 
International Ltd., Europa House, Adlington Park, Macclesfield, Cheshire, 
UK, SKID 4NP. Closing date 22 January 2005. 


Cosmi Internet Protection Competition 


0 The suite's antivirus components come from which company? 
□ F-Safe □ F-Secure □ F-Protected 


Send your entry to Cosmi competition, PC Utilities, 

Live Publishing International Ltd., Europa House, Adlington Park, 
Macclesfield, Cheshire, UK, SK10 4NP. Closing date 22 January 2005. 


Competition Rules 

1, Competitions are open to all residents of the UK, except 
employees of Live Publishing and the promoter and their 
immediate families, the promoter's advertising agency and any¬ 
one else connected with the creation and administration of the 
promotion. 

2, By entering a competition, competitors agree to be bound by 
the rules and by any other requirements set out in the promo¬ 
tional material. 

3, The promoters reserve the right to disqualify incomplete, 


altered or illegible entries. No responsibility will be accepted 
for entries lost, delayed or damaged in the post or insuffi¬ 
ciently pre-stamped. Proof of posting will not be accepted as 
proof of delivery. 

4. There is no cash alternative to any of the prizes. The decision 
of the editor will be final and binding and no correspondence 
can be entered into. 

5. The closing date for the receipt of entries is displayed 
above and the winners will be informed as soon as possible 


thereafter. The results of the competition will be published in a 
future issue. 

6. No multiple entries. 

7. No purchase necessary. 

8. Please indicate on your entry if you do not wish to be con¬ 
tacted about other products or offers from Live Publishing or 
other companies. 

9. Winners may be required to take part in publicity accompanying 
or as a result of this competition. 
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Rear view 




Darren Ainsworth dons his best connbat gear and dives into 
the depths of PC gaming. Fire in the hold! 



I 've just had a really busy weekend. 
After fighting a gang war, selling 
drugs and robbing a bank, I barely 
found time to assassinate JFK. And 
remarkably, the police didn't catch me, 
even though I shot down a helicopter 
while dressed as Huggy Bear. 

A simulation of tennis or a game of 
online golf just doesn't cut It these 
days: Instead, we want to malm and 
destroy everything around us. And 
great fun it is, too. There are any 
number of games that enable us 
to shoot shopkeepers, pimp 
prostitutes or punch passers by: 

GTA San Andreas Is a huge sales 
hit, and JFK Reloaded Is nothing If 
not controversial. The tabloids have 
had a field-day with this new breed 
of game: it's yet another sign that 
we are gradually slipping into a 
liberal guagmire of filth and 
unsightliness. 

However, people all across the 
country are spending their spare 
time up to their eyes in urban 
decay and organised crime. I 
do feel the odd pang of guilt 
when I beat an old woman 
to death with a bunch of 
flowers, but knowing that 
many other people are 
enjoying the same game 
somehow makes it seem OK. 

But how did these games 
become so popular? 

I'm pretty sure it has a lot 
to do with the type of people 
that become programmers. 

Statistically speaking, the average 
programmer Is ZTA , male, lives with 
his mum and enjoys watching The 
Sopranos. These very same statistics 
also tell us that 83% of programmers 
regularly fantasize about being Travis 
Bickle, Robert DeNiro's character in Taxi 
Driver. And further statistics, from the 
Institute of Fabricated Research, 
suggest that programmers are 95% 
similar to typical gamers, but have 5% 
longer hair. 

Perhaps the world of computer 
games would be a fluffier, more moral 
place if programming attracted 
different types of people. Elderly 
members of the Women's Institute, 
perhaps. I'm sure we'd all happily trade 


our copies of The Getaway for a jam¬ 
making simulation. And I for one can't 
wait for the forthcoming Meals on 
Wheels: one near-sighted granny's 
mission to deliver wholesome dinners 
(including pudding) on the dangerous 
streets of Norwich. Can you guide her 
1983 Austin Metro around the one-way 
system, whilst keeping the gravy from 
spilling as you traverse the speed 
bumps? If you don't make it in time. 


someone might point out that their 
peas are tepid. 

I'm not sure that this 'make cakes, 
not war' approach will be entirely 
successful commercially. Games are a 
great way to submerge yourself in an 
alternative reality. In the real world. I'm 
fairly useless with a golf club, whether 
it be used for hitting a golf ball or for 
hitting motorists (I believe etiguette 
dictates that the correct club for this 


task is a driver). But in computer 
games. I've mastered both. I'm a kind of 
virtual cross between Jack Nicholson 
and Jack NIcklaus. 

I don't really want to play a game 
that simulates real life, or even a 
sanitised version of real life. If I want 
real life, I can pop out of my front door, 
and have a bit of a wander in the park. 

If I want a sanitised version, I can move 
to Switzerland. There's a distinction 
between exploding a truck in a game, 
and exploding a truck in real life: one is 
harmless fun, and the other Is very 
naughty and liable to result in all kinds 
of trouble. 

Lets just hope gamers are able to 
work out which is which. 


"Can you guide her 1983 Austin Metro 
around the one-way system, whilst 
keeping the gravy from spilling as you 
traverse the speed bumps?" 
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NEXT MONTH 


Next month 




ARE YOU 
BREAKING 
THE LAW? 

You may not be downloading files 
from Kazaa or running cracked 
applications, but that doesn't mean 
your PC use is completely legal. 
Catch our complete expose next 


50 ways 

Vpc fly 


We explore the best tools ancFtechniques to boost PC 
performance and get Windows running faster than ever! 


Never miss an issue of PC Utilities again! 

Dear newsagent, please reserve me a copy of PC Utilities every month. 

Piease deiiver it to my house/i wiil coilect it from your shop (delete as applicable) 

Name. 

Address 


VIDEO-EDITING 

SECRETS 

Transform mundane movies into videos 
the professionals would be proud of. We've 
got all the tools you need on the CD! 


PLUS MUCH MORE: 

■ Yahoo! Messenger workshop 

■ Registry workshop: visual OS 
enhancements 

■ Essentiai step-by-step guides 

■ Over 20 pages of disc content 

•All contents subject to change 


ISSUE 10: OUT NOW 

Our latest DVD-ROM magazine 
features an unsurpassed collection of 
well over 5,900 unlimited freeware & 
shareware programs, plus five full 
commercial tools worth over £73! 

ISSUE 11: ON SALE 
27 JANUARY 2005 
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LOOK FREE CD's! 


XP 

SmSr 

A Supefb CoBection Of 50 Topj 



A superb selection 
of Card Games. 
All full versions 



A CD with Xmas 
games, clip-art, card 
& calendar makers, 
pictures, savers etc 


A superb collection 
of 50 XP Savers to 
to suit all tastes. 
Also OK for 98/ME! 



Now you can play 
800 original arcade 
games on your PC! 



This CD will kill all 
known Trojans and 
Worms. Updated. 



Contains 1000’s of 
money making 
ideas for your PC 



11 Hours of music 
with 147 all time 
classical greats 



Our most popular 
Free CD! Contains 
48 superb and 
essential utilities 



have many Adult 



The Street Finder of 
Gt Britain with A-Z 
style street maps 


Buy anything from our superb titles below and choose any one of the above CD’s Free! 
Spend £25 or more and pick two free CD’s! Check out our Website for more great offers - 


www.telescan.co.uk 


SELECTION OF POPULAR TITLES AT £8.50 EACH 



Convert all those old 
vinyl records or cassette 
tapes with this easy to 
use superb program. 
You can now enjoy your 
music with a brand new 
quality because with with 
MAGIX AUDIO CLEAN¬ 
ING LAB you can clean 
up those old recordings 
by getting rid of those 
annoying crackles and 
hisses and everything 
will sound like new! 


Micros^' 

Office 

XP/2000 Begnners Edition 



Teaching you 
MicrosoftOffice Beginners 
Edition lets you to work 
, i through the various stages 
/ of mastering XP and 2000 
versions of Microsoft 
Word, Excel, Access, 
PowerPoint and at your 
own pace. Incorporating 
invaluable "Explain 
It/Demo" modes that allow 
you to sit back and watch 
a demonstration on how to 
perform a task 



Transform your kitchen 
or any room in your 
house with 1000’s of 
combinations of furnish¬ 
ings, colours, materials 
and styles, including fur¬ 
niture, fixtures, lighting 
and flooring. In just min- 
utes-^you can redecorate, 
or bxpand your home 
saving you valuable time 
and money. The perfect 
tool for all home D-l-Y 
enthusiasts! 



The award-winning 
PrintMaster VII will push 
your creativity to the limit! 

It's the easiest to use 
version ever with 8500+ 
professionally designed 
project templates. With 
6000 templates and 
90000 images you can 
print virtually anything. 
Banners - Invitations - 
Newsletters -Greeting 
Cards PhotoProjects 
Calendars etc, etc. 



Scrabble 2003 has never 
been more true to the 
Original Scrabble. 
Improved Artificial 
Intelligence. 
Various virtual oppo¬ 
nents, ranging from 
beginner to expert. 
Challenge the CPU or 
your friends with a game 
of Classic Scrabble. 

5 other game modes, 
including Duplicate 
Mode, Conundrum and 
Anagram. 



The Ordnance Survey 
Atlas of Gt Britain 5th 
Edition contains 100 
specially selected map 
extracts that are ideal for 
walkers and cyclists alike, 
covering areas such as 
the Lake District, the Peak 
District, Snowdonia, 
Yorkshire Dales, Exmoor 

Also contains photos, 
fly -throughs, superb town 
plans, a map skills section 
and the Quiz Zone. 


ADULT TITLES 

FANTASY GIRLS 
CELEBRITY PEEPSHOW 
ASIAN BABES 
READERS WIVES 
MANGA BABES 
JO GUEST IN PORTUGAL 
HOT HOUSEWIVES 
TOP TOTTY 
EROTIC ART 
OVER Ig 'S ON L Y 

£6.00 Each 
Any 3 For £14.00 

HOYLE’S CARD, CASINO 
AND BOARD GAMES. 

3 CD's PACKED WITH THE BEST 
GAMES FROM HOYLE'S 

£6.00 


NERO BURNING ROM 6 

THE BEST CD WRITING SOFTWARE 

£12.50 

WITH DVD PLUG-INS INCLUDED 

£17.50 


DVD MOVIE BACKUP 

BACK UP YOUR ORIGINAL DVD’s 

£7.50 

ULEAD DVD PICTURE SHOW 

Create easy CD and DVD slideshows 

£7.50 


MAHJONGG MASTER 2 

New and enhanced edition 


WINDOWS XP PRO 

£115.00 

WINDOWS XP HOME 

£75.00 


WORKS SUITE 2005 

INCLUDES LATEST VERSIONS OF 
WORD - ENCARTA - AUTOROUTE 
MONEY - WORKS - PHOTO 

5 CD’s - £58.00! 


WORDSEARCH BUFF 501 

501 WORDSEARCH PUZZLES 


NORTON 
ANTI VIRUS 2005 
Includes 12 month free updates 

£25.00! 


LOTUS SMART SUITE 
MILLENNIUM 9.7XP 

LOTUS 1-2-3 
LOTUS WORD PRO 
LOTUS ORGANISER 
LOTUS SMARTCENTRE 
LOTUS FASTSITE 

£12.50! 


WIN DVD 5 

THE Nol DVD MOVIE PLAYER 

£9.50 


£7.50 


£5.00 


Send stamp for our Catalogue CD 


Post & Packing £2.50 per order please 


Cheques/PO’s payable to TELESCAN or telephone our CREDIT CARD HOTLINE 01253 829292 (MON - FRI 10AM TO 7PM) 
or post to TELESCAN (Live) PO BOX 1 THORNTON-CLEVELEYS LANCS FY5 1SH 




















































mw iio -jytjj 

in ttiie IT 



Available Courses; 

• MCSE 

• Cisco® 

• CIW™ 

• A+ 

• Linux™ 

• Oracle® 

• Lotus® 

• And More! 
Multiple Languages 

Available I 


e Vour Future 
Industry: 

Call 

08002792009 

2 ^ Try Our Courses 
FREE! 


Just two easy steps - it's that simple. You can 
begin your certification today by trying our 
award-winning courses. 

And you can do it for FREE! 



SmartCertify Direct's ClassWare offers you the 
most effective way to secure your position in 
the IT industry and become 
a certified IT professional 
Our courses provide 
24-hour on-line 
mentoring, hands-on ■ 
interactive exercises, - 
practice assessment - 
tests, Test Prep 
Exams and a self-paced 
study format - all with a 
money-back guarantee! 





Try our courses today for FREE! 
UK freephone: 

0800 


www.s^rtcertify.co.uk 


^artCertify 
^— ^nirprt 


^ 2, Ireland 

_ L/llCLt Freephone (Irl): 1800 66 00 11 

PrepanngYou lei: tsss 1 670 3177 

for a Successful IT Career Fax: +3531 679 3624 


•Call 0800 279 2009 for more information on our guaranteo. 

Copyright ©2002 SmartForce, PIC. All rights reserved. SmartCertify Direct is 3 Smart! 
Company. SmarCertify Direct, the SmarCertify Direct logo and SmartCertifys ClassW; 
trademarks of SmartForce. All other trademarks are properties of their respective owni 


















